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ABSTRACT

The study is aimed to find out the factors which have influence on customers'
satisfaction from information and prompt them to repurchase, based on the patterns of
information seeking which vary according to categories of traditional eating out
processed food. 500 housewives living in megalopolis whose age ranges from 20s to 50s
are targeted to the research, and the self-report questionnaires were used. and also the
analysis on the frequency, t-test, and multiple regression were taken. The summarized
conclusion is as following:

First, in terms of the patterns of information seeking, consumers, in general, are
found more likely to be internal seekers, who seek information based upon their past
experience, rather than to be external seekers.

Second, the comparison of satisfaction after purchase of the groups categorized by the
patterns of information seeking shows that, in terms of traditional eating out processed
food, on the contrary to other products, the satisfaction of internal seekers is higher than
that of external seekers.

Third, in both groups of internal seekers and external seekers, purchase assessment
and the evaluation of efforts for information seeking are found to have influence on the
intention to repurchase in terms of information seeking, but the influence of used
information evaluation is partial.

Key words : traditional eating out processed food, purchase assessment, information

seeking, repurchase.
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