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ABSTRACT

The purpose of this study is to find the effect of restaurant brand image upon service
quality, price acceptability, and revisit intention, and to propose the importance of brand
image to operators and managers who manage restaurants.

To accomplish the purpose of this study, sampling was taken among customers who
visit six deluxe hotels and six family restaurants in Seoul. Six hundreds questionnaires
were distributed to each hotel and restaurant and 487 valid samples were selected for
statistical analysis.

The questionnaire consists of 77 items about demographical characteristics, brand
image, service quality, revisit intention, price acceptability, and spending patterns. SPSS
WIN 10.0 was used for statistical analysis.

A research model was built up and three null hypotheses were established. Based on
theses research model and three null hypotheses, the test was conducted, and the results
are as follows.

Brand image has an effect upon service quality, and furthermore this can be
preceding variable of service quality. Also Service quality has an effect upon price
acceptability and revisit intention.
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