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An Empirical Study for Identifying Players’
Loyalty Factors in Online Games
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ABSTRACT

In this paper appears that in this extremely attractive and growing services segment, academics, as
well as practitioners, would benefit from investigating the relationships among the players’ loyalty, word
of mouth and flow, and the impacts of several other key game-related constructs on consumer behavioral
intentions. A conceptual framework is proposed and a structural equation model is developed. This paper
develops the exploratory LISREL model for identifying the factors affecting the players’ loyalty for some
specific brand of online games. The concept of flow, feedback, challenge, etc, are all introduced into the
model, as the independent variables affecting the loyalty directly and indirectly. Statistical results show
that depending upon the types of games, the configuration of structural equation model is a little different
from each other, but overall results are very much intuitive in that challenge positively enforces flow,
and flow strengthens loyalty. Other interesting results concerning game development strategy are also
provided. It is hoped that this result might provide the useful guidelines for developing the successful
online game contents. With a better understanding of the players’ behavioral intentions, online game
developers should be able to make adjustments in their development and marketing plans, providing them
with a sustainable advantage over their competition.
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3 7HE3(H)S 138 2 ZAZASE 041, t3
800°0.2 FoAFE 0.0500A4 AH(+)9] §3 gL
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effect) & AHR 2 o} AR FEL(5)E 24
E(ppd AHE9&Ee SHAYE FA(p )8
A& Afstd AR HHFELE A 7% Fo)

R PR

< FAE(gp B(H)] Fo8 HAEL v|H 1
Atk FrhH oz yARARAsel 22, 74, &
Ao AFIE4BRY squared multiple corre-
lation)& 7}71 0.63, 0.47, 0.56 2.2 A& H Uth o &

€0, FAEE E2 99 FAo A3 47%7F A5
a ek
ORELERLEELERLLE SRR
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A 2.21zre] A} A (causal relation) S 243
= #5659 2ok A%A HYE FoMe AFEY
et AEe A AdL LAY Aol g
AFAZ 728 JFE XA Faha glar, @
ghol el v A5} g &S vxa 3l
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98k 10t 9} 200 &) F S
Atk ool gt ‘:’*“‘EH &

& A 8k
2 A 68.1%% X}ZIEP—L

£ 200§ zHA8haL ke
E43t 10th9} 2000 9] #2 & o] & HFsherl
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, 2007} 4765
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A AR ET 2 8

7 B2 Az % AeAs @

6 A8 JF( &) — Z=5(7) 058 12.34°

H5 EARE) — 2y 0.31 6.76"

H4 BAH &) — T2y 0.18 471°

H7 AFUEIZE(E) — TH(p) 0.27 5.82°

H8 (&) - FH(p) 0.27 551°

H2 SE(n) = FH(p) 0.29 5.38°

H3 T 7]2) i %}‘JE( 773) 0.40 7.95°

H1 Z29¢(n) — BAZ(p) 0.44 8.88° 0.12 491
AG( &) — ZER(7) -0.00 -0.69

B( &) — TH( ) 0.02 4.29° 0.00 -0.69
AA(E) — E2L( ) -0.01 -0.22
AJ( &) — TH( 9y 0.08 1.62 0.00 -0.22
B(&) — FHE(p) 0.01 2.02°
AQ(E) — FRA=(75) 0.03 0.81
A8 E GE(E) — FTA(py) 0.17 5.10°
SRR E) — FA(p) 0.09 433
HA( &) — 7H(p) 0.05 3.61°
ALE A G &) — FAE(73) 0.33 9.36"
EZC]_Z-}'( Ez) %‘AJE( 7]3) 0.18 6.133
B &) — FAE() 0.10 4.48°
AFUEEE(E) — ZHE() 0.11 494
== ( 55) — FAE( 773) 0.11 467
RA(E=$) 0.63
RA(FA) 0.49
RAZAE) 056
sEASE x"):872.05é d.f=268, p<0.00, TLI=0.90, CFI1=0.92,
Normedx“=3.254, GFI=0.92, RMSEA=0.054

a) p<0.01, b) p<0.05.
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