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A Recommendation System Based on Customer
Preference Analysis and Filter Management

Lee, Sung—Koo*

ABSTRACT

A recommendation system, which is an application area of e-CRM in e-commerce environment, provides
individualized goods recommendation service that meets the demand of individual users. In general,
existing recommendation systems require extensive historic user information in application domains.
However, the method of recommendation based on static historic user information needs to respond flexibly
to users’ demand that changes rapidly and sensitively over time and in domains including a variety of
users. In addition, it is difficult to recommend for new users who are not fall into any of existing domains.
To overcome such limitations and provide flexible recommendation service, this study designed and
implemented CPAR (Customer Preference Analysis Recommender) system that supports customer
preference analysis and filter management. The filtering management capacity of the present system eases
the necessity of extensive information about new users. In addition, CPAR system was implemented in
XML-based wireless Internet environment for recommendation service independent from platforms and
not limited by time and place.
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