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An Exploratory Study on Project Quality Certification System
and Organizational Culture for Project Quality Improvement

Songchul Moon' - Hyunsoo Kim'™

ABSTRACT

Quality of software development project is very important in complex and large domestic soft ware markets. CMM level certification
evaluates quality of software development project at present. Therefore, software development company endeavor for acquisition of CMM
certification, level up CMM and organization's competitive power. But, today confidentiality of CMM certifi cation come into question, an
exploratory study undertake about difference of software project quality and organization performance between CMM certificated organization
and no-CMM certificated organization. Two organizations different partially. First of all, incremental improvement of software project process
takes precedence of CMM certification. It is better to fit between culture of organization and CMM certification for project quality.
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