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<ABSTRACT>

The Development of a Performance Evaluation Tool for
Health Promotion Programs of Public Health Center

Young-Joon Seo* - Dong-Hyun Lee* - Dong-Koog Son* - Ae-Suk Jeong* - Seung-Won Jeong™* -
Nam-Soo Park** - Joo-Kyung Kim** - Hee-Won Lee** - Moo-Sik Lee**

* Dept. of Health Adminstration, Yonsei University
** Dept. of Preventive Medicine, Konyang University

The ultimate goal of health promotion programs is to improve the quality of life through promoting
community health. Since the performance of health promotion programs are greatly affected by the quality
of the planning and implementation process of the programs, the proper quality assessment of the program
process is very important. According to existing literature, the tool for assessing the quality of the process
and implementation as well as the outcome. However, no assessment tool for the quality of the process
of health promotion programs has been developed in Korea.

The purpose of the study is to develop a quality assessment tool for the process of health promotion
programs being conducted at public health centers in Korea.

The quality assessment tool developed in the study consists of the following four domains : strategic
planning (14 items), program management (11 items), monitoring and evaluation (13 items), and resources
and information (15 items). The strategic planning deals with the function of the planning staff and
committees, community data analysis, the feasibility of the program, and the approach methods for attaining
the goal of the program. The program management includes items on the qualification and power of the
program staff. Monitoring and evaluation deals with the planning and education for monitoring, reporting
and communication among program units, and feedback after monitoring. Finally, the resource and
information covers the planning and activities for obtaining resources and information, community
networking, beneficiaries' response, and consulting activity of the staff.

Key words: Health promotion, Performance evaluation, Evaluation tool



