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< Abstract>

The purpose of this study is to develop an environmental education program for environmentally friendly
consumer behaviors by analyzing factors influencing the attitude-behavior relationship, and examining
consumer information needs about environmental problems.

Environmental information demanded by consumers could be classified into five main areas; ‘use and
disposal of environmentally friendly resources’, ‘purchase of environmentally friendly goods’, ‘environmental
problems and consumer sovereignty’, ‘environmental laws and regulations’ and ‘environmental values and
consurner’s civil consciousness’.

Based on the study results, an environmental education program for consumers was developed which
consisted of two main parts, basis and practice. The former aimed to strengthen consumer consciousness
about environmental problems and the latter, to make regular environmentally friendly consumer behaviors.
The two parts were correlated. Thus strengthening environment-related consumer consciousness by learning
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the part of basis could promote of environmentally friendly consumer behaviors.
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