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<Abstract>

The purpose of this study was to provide useful information which would help web-site planning and
design, product composition, and service of intemet shopping malls.

The sample consisted of 693 university students who had visited(Ed- in this case ‘visit’ means to enter an
interet site; note also that the past perfect tense already conveys the meaning of ‘experience’) internet
fashion shopping malls or purchased clothing through intemnet. Data were analyzed by factor analysis,
frequency, t-test, and ANOVA(LSD) using SPSSWIN.

The results were as follows:

1) The evaluative criteria of internet fashion shopping malls could be categorized by 4 factors: product
presentation method, design, product information, sales promotion & additional service; the first of which
was found to be the most important.

These criteria shoiwed significant differences according to the period and time of access. Furthermore, the
degree of consideration for these criteria was high, whereas the degree of satisfaction was low.
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2) The evaluative criteria of clothing could be categorized by 6 factors: general characteristics of products,
wearing comfort & ease of management, popularity & status symbolism, service, aesthetics, and textiles
materials; the first of which was found to be the most important.

These criteria were significantly different according to the periods, time, and purposes of access, and

purchase experiences.
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