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Abstract

This study was attempted to examine female consumers’ cosmetics purchasing behavior of subdivided
groups according to cosmetics shopping orientation in cosmetics purchasing and to suggest basic
information applicable to marketing. The sample was taken from 698 women who were aged twenties
through thirties living in Korea. A total of 400 questionnaires were used in the final statistical analysis using
factor analysis, reliability test, ANOVA , Duncan test, and x*-test.

The results of this study were as follows:

First, The dimensions of cosmetics shopping orientation were composed of hedonic shopping orientation
and utilitarian shopping orientation.

Second, Evaluative criteria of internet shopping mall were composed of price and promotion, convenient
shopping, reputation.

Third, three groups were classified after group analysis of two factors in female consumers’ cosmetics
shopping orientation: consumers with high hedonic shopping orientation(46.5%), consumers with low
hedonic and low utilitarian shopping orientation(29.0%), consumers with high utilitarian shopping
orientation(24.5%). Additionally differences of the three groups were examined according to evaluative

criteria of internet shopping mall, purchase intention and demographic variables.

Key Words: cosmetics(ZH3HE) | shopping orientation(£: % A1 8F), Importance of store attributes(7 £ <543

% 9.%), purchase intention(-0f] ]%)
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