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22jol B2C HAlO|Eoll 7|E5 82 U Az
Aol =g

SRR
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L A& Iv. &8 £3 ¢ &4
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21 71e-A A &3 41 ZA85 4
22 A3-AgH #H V.EE ¥ 48
23 Ao AyPwE Fagd
I d432d 9 d749y AEA
31 d+xd Abstract
32 977t
I.ME2

43, AEel o] Aol ARFAY AFFRA B3 AND Yok S5 BB ARRD
ohua, Qv auiA B 719 e a1k BIC AARAN ARFFEE o Ao whe}
B9l B2C A4 A (fraud) 502 A% A= Z7ehx glol YAt £ A7 AAYA
o 43l Fa¥ 8902 4T Yok

BIC AARAY U AlolEE F /4 WA 43 ¥ 4 Uk R 9AE AW, WWW,
$4 7% B3 2 ARIIEADE ASekE 1A e BHolth T WAL -G
B30\t s Aol Sxeelo] ohd LAAFOR o 3T Utk Yt Lxekel A
A% AES AW BA wAU Bo)Uahel face-to-face 717} oA A T gouk, wate]
AgAdE AHY A Aol Eo] 2est Qs AFAR - 4P B FHEES Yelok
AIARE Aol A8TIEE AR B ol ARZ Y FAL ol Mstelo} 3]
G20 A @ Bohatol e LAe) AP (trus)7t GOW A oA 4x Bk o

Q)
2

» B d7: dFdstn gede) 2L o) +YEAS.
s+ oty FAAiet H gt w4, parkkh@daegu.ackr
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A AF-AFgA AHE of$- Fesdn B F ok

2 d79 23 9oA 713 B2C EC 9 AolEAA Ag-A3ka doa Alg Ald
(trust beliefs) 71=-x34 AAHNA 9 7IeTEEA(TAM)S Adsto =4 - g4 g ggrd
S e ol AF ATE B M2o] dFE=d AUk

H, <E 1> o], McKnight et al.(2002a) ¥ McKnight & Chervany(2002b)= B2C
A oAl A (trust) FAHS A3 3 3 SHintegrative typology)& #lotaksich.
o] AF T FF o] B2C AAZEAY ¢ Al]Eo A Mg FAHF e o 7|E9 A7
Hlaste] & o 7Pg A=A A AAAL FEstolgty ATET & dpdME o) Mg BF
FBE AMESt AAZ ARG A Y FeiAtEo] Ao tidtd ARA A= s 45 dF
£ T3 ARSI AL goh. Gefen et al.(2003)2 2129 AFHF2A ALb-7]8h x4 -7|6k 2
S, 718-719 72 2, 713716 33 A8 22 ] AREFE Ao, B o
TAAE olgt= ME2 McKnight et al.(2002a) @ McKnight & Chervany(2002b)7} #letgh 4l
g T F¥A JHY 89 QA “VIF-7IRE A(F2 FA, A3 A, A g
B (AT AM L B, NIAA) S & Al 7pA MPeisg AlLgstnzt g

B a1 F4LE ged 2o A2ge] FHAENAE B d79 o]2F suto] HE AlF
of #g A7, Ao Ao #g AP, 7T EEL AT AF Foll s FHE A3
FoMe APATE 7122 3o dFRLE dHs AFsaA ke 7S £P%
AFeAE o] AF7HEE AFs] Hate HERAE o] 43ty dlo]lgE 73}, SPSS 100
% Lisrel 8705 AH8-3l4 dlolEH & EAM3t) AP o] AFAd th3t EE L AES
W)z g}

=
Mo
rk
oY
Hm

2.1 J7l&-Xgy oy

B2C A A A At viA" Ado] AU, WWW, AT & AH8-3l7] d&ef
AZIT 71€& o] &3le Aolth Davist AR7|&Y AM4x =88 HEdy] Hald 7|e5&
E(TAM, Technology Acceptance Model)& #I2t3tel. o] TAM 22 19903 o= A
Bl Zopl A thakdt AR 7|&9 AR 48 AWey] fste 7Hg gl A Eol R o2
% dtyojrt. o] TAM E2& A4 e] 8¢l Fishbein & Ajzeno] Ao @]z 3FPgol2
(TRA, Theory of Reasoned Action)& 483 Zojt}. TRALS 4ld(beliefs), B} = (attitudes), 2|
SZ(intention), A 3% (actual behavior) Alol2] #AE HolF1 gty TRAJNAE ofd Ad
of A8t AHHEL oJH Ao g3 BI=E FAsHA Bt o) vz A AFEL on
Aol #3 GEatun s =g AsA HE RAolth o] YFdnA e dmIt HAA FF
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<8¢ B2C fAolEY Va4 rd 2 A Adel Hg

o F8 AB 8] He= Aot

Davise AR7|e +&& 543 4937 st F 71x] 94 A (beliefs)& 583171 9
3t TRAS A"t o 5 7kx7} AR E AH8-8-0] J(PEOU, perceived ease of use) 2 ¢
Ag 8ol (PU, perceived usefulness)olth. £ Ao ME Davisd] TAM REg £83528
PEOU, PU, B} %(attitudes), ©] = (intention), A A}&(actual use)S &gt

Davis et al.(1989), Venkatesh and Davis(1996) 2 Venkatesh(1999)¢] AZdFdA HE
(attitudes)7t 5 &3 ZAWNSF7L oplghe AMIS WUtk ety B2 A7AE 7tedA £
ol TAM Edexg Zo] PEOU 2 PUZL AF Hlk(attitudes)®] &S vldvte A<
PEOU % PUZt 44 9 =(intention)e] ¥&< vHthe A2 AR gith mapr & A7
dME eFsAl 8t7) 918t ElE(attitudes) 892 2HAslm, PEOU ¥ PUZL 34 9=
(intention)o] ¥ vA+ 718 stz gt

2.2 ME-XEH A

%
e
&4
o
-
o

A2 (trust)= 73
=il g Bk o}
de o8 F¥e
¢ 7HeA e
o] % 4 §71599), A2 Y (integrity, Folde] A F & Fa)o] Bo] o]&HI gl

Jarvenpaa et al.(2000)2 “QUE]l AFAAM 2AS] A dis] ArHTt ‘UAE FE
(perceived size)” 2 “<1A]¥ 3 3H(perceived reputation)”o] AHEol| thk Al FgL 0 xj1,
T3 o] digh A2 2“9 A2 (risk perception)’e] Bl%o] F¥dE wAE AFE Y3
A ES o) Aol Ed] tha] A 43l

Heijden et al(2003)& AREAH 9 Alo|EAA Qe g Fojsls vzt 9%
(intention)®] FFE VAT 82A& G 27HA] #H & AL ed Ve-A33 BH
A€ Davis® 715 & EUTAM)E o] &3t “AAE 84 (perceived usefulness)” F “<
2@ AbREolA(perceived ease of use)"& AMESIATE F3IF AF-AFgH BAHNAE
Jarvenpaa et al.(2000)o1 4 AF9 “22} AHA oM 9] A (trust in the online store)” 2 "¢1%]
H % (perceived risk)" & Al )

Bhattacherjee(2002) 5 AAFA WY A F(trust) A 29102 3714 & H(FY L AR
2 74), AA8MAY 384 £ Anlx FFA4R 74, AR eld 2 $sEE 74,
Z1et2 AdrA < A= (overall trust)E AlbEAT =, B2C 7199 A2 A& 53 (ability),
Z1H] 4l (benevolence), 4/ (integrity) 22 FAHot A3 o}

McKnight et al.(2002a)2 327} A3 #d =& 2 ML 157 A8 3oz EFstgx, o
£ oA A 374 53 (competence), AH8] Al (benevolence), % 2 A (integrity) &2 T3t}
McKnight and Chervany(2002b)= 167019 18] ## 54& 5% (competence), AFH]4]

st ohujet e, ALEIS S, AN 5 ofe SEpoklA g
o A5E AolalrlE 44 2. BIC U AfolE9) Az gjs) e £
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(benevolence), A3 A(integrity), <%7}sA (predictability) T2 TE34T Gefen et
al.(2003)= 418 8.91¢ B2C #ujAte] 53 (ability), AH8]4l(benevolence), & A A (integrity), o
27154 (predictability) 2.2 F&23& ).

B dFof A& B2C dofgde] 48 54 F& ol McKnight and Chervany (2002b) % Gefen et
al.(2003) Sol AI&3% 5= (competence), AHH]4(benevolence), A3 A (integrity), A&7}1s4
(predictability) & 47HA #&d FE& Ap&3tux vk HEH HAEX9 A3 Ad(trust
beliefs) 35 o] 47}A #HA K& ALt A sk

2.3 Azlo| Magms

<E I>ole o2 g5 Mg §FF vlx 77“: Ao dis] A3ttt McKnight et
al.(2002a) ¥ McKnight and Chervany(2002b)= AAMgA A A& g T3 -‘r’r‘éf—‘}
< Mo o 4F3ATh £ dFNME 2 McKnight 5(2002a, 2002b)o] #1Qkgt Al
Hol #3 T FF TS AHESt A Frh 7]l A 272 T B-7i A (QIE #
729 1A & Aol dig Az i A2 i AHE 0 ok

231 7]@-71% A(AHA &9 94)

Z1E-71 A d AARANRE FPsted Aol AEAL AAE 24T Tt S Eo
8, dagd 7z x20] EAstaiol drhe Aotk H-rINt AT & A4 A
e A BT AAS 2E 72 AFste Aotk @7 AYE wEE Ve -y
23 A7 § v A e FL3 2|7 AgE oE 27k &9 Qith

()

2

(1) +2 & Al (structural assurance)

TZE FAlolg Bt 7R B, 14, 4&, ¥y AT, 7IE At ¥
93t xﬂ Ao Qlojot grte AE gt o & FHIEHY AHEAES

JEIY B3 X (& 5, 4287t Zebolw{A] =&, AE =& EE ALY EY ALE
OSZRY AMAES BIE 72 AL AYn Alt} TFZ A& 02" 9 A¥EF vy
= Zolth &, AuAe] QA Yld] BE T2 A FFo] BL5E ¢ P WA Hol, AHEE
< AEY Foide DA Hu, 53 JEY ﬂwﬂ”Oﬂ &3t Ao

2 % A7)
PR
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229 B2C HAblEd 7lesdRd R A A4 4¢

<E 1> E 9 M=

A2t RERRGD LS
Jarvenpaa et al. (2000) Ay FR AAY =HA
Heijden et al. (2003) ot
iy | A B T 7
Pavlou (2003) 9 AR B4, 4A ) A B, g-4% NEF
A FA AR FAAM 7EA, AT, ¥ AFAH(on-

Suh and Han (2003) repudiation), EetolMAl ¥ dlojs] B A

Lee and Turban (2001) A8 A AAA, I AGuiHg A=Y, 4F 8
Bhattacherjee (2002) A&n
McKnight et-al. (2002)

s

McKnight and Chervany A ;]_ o] s
(2002)

2) 43t AA(situational normality)
2F Agold Aol HAZ £AolH AFol FAH o S]] Wi FFo] ts T
te A& AMRAEo] 2 "tk A48 AE dAEe it’]l}«] F&ol Fod, AEYl #7o
A H2UAE Fast=d AHdsn g§eitte AS UA doh A% Aol AAEA A4
ZAY¥gE AL 94“]?25}5} %, AEHY 4o z““z#b— ojd A3
AA T o) AAEL T FFefA 2

=2
2
4
=
ox
o
12
[11101_‘
9,
o
ok dlo
2,
2
it
o
)
£l
e
o
_EE
2
L.
s
o °

232 A= Q@ FF(ATA A F 4

McKnight 5(2002a, 2002b)oll ]t “M2lof] Wigk FF" =, Azke] Qg A LS th3 2744
SN A o} E, AlE) AApel sl

(1) A8 AAl(trusting stance)

Ns) AAS G Ge AgEd ga TRACZ AgsE R BAYel, Be A
S5 08T+ 08 @, GE ARENS Az L AAE 98 4 ADE A2 A5IY
o 7119_1-1 Atk g Zolch wekA

o 2z ARG e Aleshs A deo]
e ARES BEHOR AYSA 2T, T AUE
2 olelo] Yt A% W e ARES Ve AHE ©
A8 2R @A o Rolo

i
..\:—L
o
X
N,«;‘-‘,__.‘
2:.
2
>
(2
2
2.
T
o).
2
2
O
HU
o
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(2) A3l el d&(faith in humanity)
A ZAE ohe ArgETe] Al glof A A
old Azt gk ZEHU RS et ot ol AL UEolT A T Uz, JHF2

RA83, d57bssthn st Reldh

s
i)
B
s
Mo
poy
©
)
g2
I O
e
oX.
=2
X
1o
2
dlo

I ¢vxd 3 7y
3.1 gzd

A24 FARAENAN AHE J&-1FH B, NE-AFH B, 23] APUF F& ol
o] <y 1>3 Zo] AFrdS A3yt o FHAFANA AHE v o] 2 A
2N 71&5 4 EAUTAM S FEA B (attitudes) 8 A3t o2 45 A+
(Davis et al. 1989, Venkatesh and Davis 1996, Venkatesh 1999)ol| 21t ®) % (attitudes) 81
o] fog ZAWUFTL ol Ho| W] Yo mebd £ AR B E(attitudes) &
AL A&t

71 2-214dF A=

[%1 = rL*
H1 H5
48 B [L&u\ H6

Aslof wier 3Y
AZHgolA 9 BE

<8 1> 2 Aol Al2E AT 2 (research model)

c

McKnight et al.(2002a) 2 McKnight & Chervany(2002b) 5o} #|¢ts B2C AAdAH Aol
A9 A2 E3§ #33H(integrative typology)? JEIW &7 A4 “V1H-7]dk AH(Fx &
A, g AT “Age e AU &, AFHAA) T 2L A 4712 g
H5E 4 Qlo] AH&atATh Gefen et al.(2003)& AlX-7]8t x| 4-7]9 A&E 7| 3-7)gk ¢
Z A 718-7 A% A T 1A APEFE ARSI o) 471A) A Aol

FE FYsd Uox 28 zolsh ke Motk EF Gefen et al(2003) 4%
(intention)7t A %t AF3pA oY & AFgME A5E T3t A A A H(actual transactions)<

r
d
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22kl B2C YAtolEe] Zies 88 B AE A4 4§

TAM E99 HZ dAZA A7 24¢ FFANATH T3 Gefen et al.(2003)2 & AIER
Be Fofjstuxste 952 ARG oY 2 AT Paviou(2003)8) doAjst o) R0
M ZaH=(favorite) Aol Eo] tha) AlZlE ARSI dA3g AN wats & dF 2d2
719 A9 McKnight et al.(2002a) 2 McKnight & Chervany(2002b) 59 A3 % +33%
(integrative typology)® Gefen et al.(2003)¢] |+& &A3 Helzt & + ok

3.2 97 T

McKnight et al.(2002a) 2 McKnight & Chervany(2002b) 5-°] 9153 dhe} o] Als) Al
(trust beliefs)] AAMF=2 A A 749 A4, 7]@-7uk A (F2 &4, 43 F), A
ol thdk AIHAAANMY B, A3 AA)S AFEA) wEbd T2 A, A% A,
DA e B A A= AF Al (trust beliefs)#e] Abolo] th&3} 2 7Hd& 93t
ok

744 1 % &A(structural assurance)® A3 A (trust beliefs) Aloldj= A (+)9)
#AA7t 4.

7Hd 2 A3 A (situational normality)¥} A18] Ad(trust beliefs) Aol H(+)9
#4A7 Q.

7H4d 3 QzHA ol A 9] ¥ (faith in humanity)® 212 A (trust beliefs) Alolol& A (+)9]
#A47 Ao

714 4 A3 AM(trusting stance)9t 13| A (trust beliefs) Atolole A (+)9] @A}
At

McKnight et al.(2002a) 2 McKnight & Chervany(2002b) 5o] 53k up9} o] A3 4
(trust beliefs)9] M PAS FolA el #7329 QAQ 7]&A-7[ A= (Fx &N, 4% 3
e RS AMEE| 7L foldot ) wEtA JleFEREe] AFRE Jde dAE
Mg &0l A (perceived ease of use)Te} Abelo} o e JMEE FHE + Ut

7t 5 Fz FAl(structural assurance)® A" ALE §-°] 4 (perceived ease of use)
Atolale A(+)e] #A7 A

7Hd 6 43 A/ (situational normality)® AAE ALE &o]4(perceived ease of use)
Alolol= A(+)e] #A7 Ut

Gefen et al.(2003) 2 Pavlou(2003)& e-AjH]29] YA 412 A, QA€ ALE &0]4, <
g 4848 SFAAT B2C EC Aol Eo A Avlx7 B g &5 £ e 9% Ad
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& FojAto] AAF AEY ¢ Alo]Eolt) B2C ECY WFAA, ald Alo]Ed] tg nAE9]
AF7t god, oln) AAEL FF AJEE AF BJ—%M AHEEHA 7] W&ol s Alo] Eof
sl Ach watd nA 9] QoA B wf AFE ANstn Folista dFE A EsEE 2
28 A E =HL Polx| A ot v 3P Aol Eo digk n A AFrt Yod alge
g AllEE A5 ARESRA] FAl Hof whetx Ao oA B of g AplEE ALgo]
o) satA] gt whof ARg-aof drhA ALgshed o] o B =¥E Fof &y o] ad
AIZE B xEe O FrkebA g mebd g5 22 7Hdo] AFH Ak

7Hd 7 A8 A (trust beliefs)® AAH AHE- 8-0]d(perceived ease of use) A}ojoj &=
A9 #A7 A

744 8 213 A'd(trust beliefs)# A€ 84 (perceived usefulness) Alolol& A (+)
o] A7} A4

B2C A EA Y Aol Ex 2.2kl 4 g2y AE5S AH B F3 A 2R @3 A A
o|Ed] ete} gle 1ol At T GAEAE A H3, =g AES s A
o A&7ty 2YAFRZ F } 1 ]%?SMI 7] wol wajdo] it A=rt gled
Ttz &= 9 Z(intentions)7t §LAl H& Aeolt}t & HAujAlg Agstodol g2 dAA A

ot AEE THEHA He Aolth wWEtA tE 2L 7ol Ag F Qo

7Hd 9 AF X (trust beliefs)¥} )X (intention) Alojdl= A (+)2 #A7} Ut

M8 10004 7H 137 AEA R 7)&5ERATAMANA Bo] AZHAY A4S0l
o B dFME £HE ARE o8t chdld 49 HEE T AFHAA Bk

7Hd 10 21 A 9 AL fo]A (perceived ease of use)¥ ] %= (intention) Atojol = A(+)¢]

A7 A
71 11 AA 8 584 (perceived usefulness)® 2] %=(intention) A}ololl: A (+)e] T4
7t A4

7Hd 12 A9AE AFE  golA(perceived ease of use)d <AAH F84(perceived
usefulness) Atolol= F(+)9] #A7} Aot
7Hd 13 9 Z(intention)?t A A A & (actual transaction) Aol A (+)e] A A}
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289l B2C YAbolES] ZlerE4Rd 2 A3 g9 48

gl M

|

N. Xg 5

]

FI

4.1 427 34 ¥ HOIH 53

B2C EC el A Fufst7] flste] A (trust) R 71€5 42 ATAM) 899 98& 24}
Hote] LEAT 7ol AHEHNUTE HEA A4S <E 2>9 22 HA 9 A3 d7E ol 8st
of GHA AHEE HEAE B =79 o dARH0 3o

A5 HEAE ol &std A HEAA AHEE ZE 79 SRl oA 227
H gAE 2AG0 2 g, 2. 9, 3. 92 v, 4. $9, 5. ot 59, 6. 59, 7. 4§
9ol AHgEY. HA AEAE AAG F 108 FAEANA B F, 2E} dol= R £
¢ ARG A0l B¢ AEAE dAF IFse digte Z4ds R 234 de F
W igte] BAATEe) AAES s FYES AT HEA 2009 E wEsH oM, AA
AES 237007 ARE EH AT AARANE AHST AR o] 67hY PR s HEA R 2

s g 138 A

71E9] AFAEL T Alo]Eo) gid] 412 & ZALEFE T F, Suh and Han(2003)2 3 9]
g 2 E oz sto] Qe WA AMEAES A& AT McKnight et al.(2002a)2
3t HEAH 2 ALl EL AMEALEY] AEE ZASIAT Heljden et al.(2003)2 2@loz gt
CDE #uste 3Ateh 2ek/e.xegl B8 AHE-3te] CDE Wvllate 3Ate] A& xAlst
Aok webA o] AFEL EA AO|EE gidoR & AledTY E4o] Rt & F AU
ot 23y 2 dFAME Paviou(2003) ¥AE AHEE T Pavlou(2003)& 22 A9 d+E &
etk R HA DANAE 370 LA S AgStR e A HA A2 st fHE A
°|E(Z, amazoncom)& AHS3IA I, F WA WAL S0 A5t (favorite) AFO]EE AL
S5t A HA A Ikl § AtolEd] dis Hrstgt) o] Al WA 7hed "EAY o)
M3 gh=(favorite) ALo|EVol| tha] H7tstes WAlo] A or MHEYY] W, F HA AT
e " Eo] DI F=(favorite) AblEN gl Briste WA S APt b B A
TANME "5 0] H3ste(favorite) Aol Eol]l da) Hrtete WAE AHatgth 4749 A
g Mgl A durgog Mg ois] AFaAr] Wi ‘st AEsE AlelE"E
T $ol& AFRSHA] @3ta, U A 5 5o diaiAE ‘U7t H3ske Ale]ETete 018 A
€3ttt

O

o

- 181 -



TRABAIAYAT, A13W A2, 20043 129

84 E4
L 2z g McKnight et al.(2002a), McKnight & Chervany(2002b),
- Gefen et al.(2003)
0 N AR McKnight et al.(2002a), McKnight & Chervany(2002b),
ee ee Gefen et al.(2003)
3 AAEAAM Y DS McKnight et al.(2002a), McKnight & Chervany(2002b)
4. A ALA| McKnight et al.(2002a), McKnight & Chervany(2002b)
McKnight et al.(2002a), McKnight & Chervany(2002b),
5 A1z Al Bhattacherjee(2002), Gefen et al.(2003), Pavlou(2003),

Suh & Han(2003), Heijden et al.(2003),
Jarvenppa et al.(2000)

6. AR H ARE folA | Gefen et al.(2003), Heijden et al.(2003), Paviou(2003)

7. AXE F+EA4 Gefen et al.(2003), Heijden et al.{2003), Pavlou(2003)

Gefen et al.(2003), Heijden et al.(2003),
8 27 Fof 9= Suh & Han(2003), Pavlou(2003), McKnight et al.(2002)
Jarvenppa et al.(2000)

9, AA A Suh & Han(2003), Paviou(2003)

4.2 Xt 24

FHd ARE N3] Hstd AFZEAM(reliability analysis) 2 BMQAFM(EFA;
exploratory factor analysis)& €3] SPSS 10.0°] AL 12, 82 2984 (CFA; confirmatory
factor analysis) ¥ ZZ A& 3 Lisrel 87°] AH&H AT

<E 3> o], A zt aglel #f A LE HANE7| st ZEutet a 2 AAtE AT
EE 2959 223} a go] 0708 ¥ lend 7 Qe Aol itk ¥ 4 Qi)
<E 4>9 o], A3 Ad(trust beliefs)2] AW 470 QA(FZ A, A3 A4 QA7HA ol A
o B, A3 ald)el dig) wlgx He o]4ste] FA AL (EFA)S AABATH

<E 5> Zo|, A Al'd(trust beliefs) 8.3 2 7|&FE&ED] Al 2A(R1AE F84, A
B AME Bold, 9x) Fo] TFHE 471 8o tiF vl JPE g o] &8t FARAEA
(EFA)S A &8th AA Fols A F347F ol A8 ARA(EFA)C E33hA] o
Fig=s
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<24 B2C fAte|Eol 7l

429 2 A3 449 Hg

<E 3> Zt 2olof| st AEHISE a
A A
oy 14 aes A
84 #HE £ )
4z ¢ 5 [AF 29 & | 28vta
1. 72 &4l 4 4 0.7931
2. 4% B4 1 9 0.8602
3. A MY A5 9 3 0.7900
4. A8 24| 3 3 0.7199
5. 4 A 7 6 0.8282
6. AAE AL £ol4 6 5 0.8835
7. AAE w84 6 6 0.8806
8 9% 3 3 0.8020
9. 44 A 1 1 -
3 Z2ukst a gk > 060018 A4 AL
<E 4> M2 Melrust beliefs)o] M 471 2000l 23 B 2 FH(EFA)
Factor 1 Factor 2 Factor 3 Factor 4
SAl - 0.7% - -
SA2 - 0814 - -
SA3 - 0.704 - -
SA4 - 0.713 - -
SN3 0.610 - - -
SN4 0.723 - - -
SN5 0.689 - - -
SN6 0.632 - - -
SN7 0.616 - - -
SN8 0.558 - - -
SN9 0.684 - - -
SN10 0.739 - - -
SN11 0.635 - - -
FIH4 - - 0.771 -
FIH5 - - 0.83% -
FIH6 - - 0.771 -
TS1 - - - 0.737
TS2 - - - 0.779
TS3 - - - 0.849
Ml 1) SAI-4€ F2 841, SN3-11% 4% 44, FIH4-62
AZHFeA A e] g, TS1-32 Al 2AAE LHEHJ.

2) factor loading #t < 050& FAI&HA] F%e
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<E 5 4 al'd % TAM 220 2

5 EMQ

. B9

A2 H(EFA)

Factor 1

Factor 2

Factor 4

TRUST1
TRUSTZ
TRUST3
TRUST4
TRUSTS
TRUSTS6

INTEN1
INTENZ
INTEN3

PEOU1
PEQOUZ
PEOU4
PEOUS
PEOU6

PU1
PU2
PU3
pU4
PU5
PU6

0.662
0.746
0.740
0.727
0.712
0.700

H) 3

<E 6>3 2
atod glagl
A8t A3 A

AGFI=0.92, RMR=0.047°]0]A &
& Agsna 2 4 do.

: 1) TRUSTI-6& 412 Ald, INTENLI-3& 9%, PEOUL-62
QIREH FEAES e,
2) factor loading & < 0502 HA8A] %S

AA g A o], PUI-62

‘o] whA) 9 QIE-A(EFA)0] £ 7+ 29ldl disl Zhz vy Add e &9

7 471 o] A2l 57 2919 ths] CFAE 2
91, AGFI=0.85, RMR=0.068)& #%]g =]
boll S0 Ut whEbr] A8 A4 2o 9 HE
A8 Az vpxut AF FA SNIIS
Abgk CFAS] ghol z%zbl ZH(GFI=094, AGFI=0.89, RMR=0.050)& Hol=& "3
7} 374 o3kl 374l 8.9

1#A(CFA)S AAlsHsiH. 2
AE % 7
470 8R1EL g2 ALt ghol 51% He gt
Tl djs) & Aol 3 A
AAZ F A
3ol disiM =
o tisie CFA®] gro] h¥atAl v

Q?l&?l%’“(CFA)C’] Y &, 9d A4l 43

AAZ 87l 9]

EAN-N

33 A23HGFI=0.9
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22l B2C fAlelEd] 7]&

T45d 9 AF A4 H&

<E 6> &2l ol2M(CFA: Confirmatory factor analysis) 22}
82(&7] EFA 23 ) | 82 2 g =2 A % 23 AA AR
L +x 84 (4 GF1=0.97, AGFI=0.87, RMR=0.039 AE % AA g
) & 2% (SN1l) &
2. 4% B4 09 GFI=0.94, AGFI=0.89, RMR=0.050 {AA3le] A CFA  AAbd]
= 8 23E AR
3, olztAlo] A o] me - T A QS
4. s AA (3) - 3 A e
5 A8 A9 (6) GF1=0.96, AGF1=0.91, RMR=0.042 AE % AA s
6. AAE AL &l (5) GFI=0.9%, AGFI=0.84, RMR=0.042 4E 8 AA g8
7. AAE F84 6) GFI=0.93, AGFI=0.83, RMR=0.050 48 23 AA g
8 9= (3) - 3 A S
"l GFI > 090, AGFI > 0.80, RMR < 0.050°)% A3 [Gefen et al.(2003)]
71 #-718 g
|:|’-_‘_ =z [i
H1: 0.15(%) H5: 0.09(n,s.)
48 By HB: 0.22(%)
Ao e F7F HQ: 0.21(%)
[217HdollA o »Ig] 1 0.2
H10: 0.36(*w H13: 0.31(%)
REET 1 |228 Ag 8ol |—»fax AH Az
A
H8: 0.28(%) H12: 0.50(%) H11: 0.15(%)
GFI = 0.97 > 0.90
AGET = 092 >0.80
B (+) : a=0.05014 &2, ns : a= 00501]*'1 Fo8t7] ¢s. BMR = 0.047 < 0.05

<13 2> 2 A7 AEE
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<H TDAAE AZEAME olfdtd 13719 M E AFE ARE RYFE M (&2 &
Al = QA" AL folA) to] fUstA Z1ZAHAL, YA 12709 7S 25 A9 HA.
£3], McKnight et al.(2002a) ¥ McKnight & Chervany(2002b) 5°] Ad&3 A8 Ad(trust
beliefs)o] 478 AAEFA T2 A, 43 F4, AAAM 9 L& A3 AAe A3 Ag
(trust beliefs)zte] Alolo] BF folg #AZ wraFch o] 7b&dlA 7Hd 13 7Hd 291 “UH
J @739 A" 7i#-7]8k Al (institution-based trust)®] “FZ& FA(FZAF=015, t#
=262)" 2“3 AAHAZAT=046, tg=762)" T Aoz AN} A A <
7h R e #at ol 7j#-7)ut Ao A 2] el #7 ot e 8ol wpet 217t o]
Folxi oerg oA Al FHL Lu|AEA AE FE AoE AAHIUT

T3 AFo tlgk 7 &H(disposition to trust)ell A e 7HE 491 “A= A" Aoz OE
Abgol i) 2AA o2 e Ao #ARlC], T ARES A 5 S 9 2 AEET
AQA A & 2H4E 94T F ki =75 Folng o] AF AAZt IA FA(BEAT
=0.22, tgt=4.28) & AoZ FAHUTE o] 4719] A WF FolA QIzke] BAAN o R HFA 1,
Adsie 714 390 "AAe A e Rgre] (B RAF=012, tg=211)% Ao WA

<E 7> AT2 ol 2et Z2 2M 23

744 7Hd & ARASF 7 AE A%
7Hd 1 T2 4 - Ag ald 0.15(2.62) A

73 2 43 A4 — A3 g 0.46(7.62) e

7Hd 3 Az A o] LE — Al g 0.12(2.11) e

7Hd 4 AF 2 — A Ad 0.22(4.28) e N
74 5 T2 A - AR " ALE BolA 0.09(1.30) 712
7+ 6 343 A4 - AAE A &0l 0.22(2.91) A
Va7 A A — AAE AL gl 0.21(2.81) e

74 8 Az Ay - AXE {84 0.28(5.25) A

714 9 AF A - 9% 0.21(3.42) A
74 10 A E AHE B0l — 9= 0.36(5.33) e
711 VA F84 — =% 0.15(2.11) A
7Hd 12 AAH AHE B0l — AAE 84 0.50(9.49) A
7Hd 13 g5 — AA A 0.31(4.90) A

H 2 A2 AFd JdE 0L ta, a=00590A4 | tgk ] > 1.96°18 9
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AN ALEAELS HA 2 71&4 Al HAF(L3 3 Fo] ZetolHA] k& AE =
g, A87t=9 EYALS FOoERH AMAES RIudte AdHUY ‘2 FAl(structural
assurance)’ & Ay RIE}[McKnight et al.(2002a) 2 McKnight & Chervany(2002b)]. o] A&
7Ha 1919 2ol AF(trust)he Ko Ao B AT 7Hd 59 AXH AHE Lo
T FY3A @& Ao “‘?ﬂﬁ‘?} upebal ofA 7R Uk AMEARELR ‘T FA(structural
assurance)”®] AEAQ HAS HF AR 2 7| HE AXN(U33E ) So] A}8-547)7t
HatA =AARAE 42 A 2ok A 72 Falo] Ao dFS vAE o2 wagAwn
Al T2 FAlo] “AxgE A &4 (perceived ease of use)’FHe 34 gk Aoz ¥
ol mz} JALolE] HAQ B3I A F 7| BRI FA(LE3 F) TS AHEAY o
oA £ 9 A% AHEE] 455 stodof st wEtd o] WA B FX E /1&A
B3 AL )l dal selnEa T AHEstd F o AASL oFEy] HE FoHA
A AY Fg o|R3UL o] 8RS0 A HeYstA =7 A € Holdh

gh o] “A3 A (situational normality)”o| & JEH W 7ol A A wA{olL o] FAHA

o]i $-5AolH AWl AHERIEC] AT A Zrhy stz gitt metA AHLRES § #

o] Ao, AA3ta, AF AMEEE Aolx, ©A7F HAHE AF3E AoZ 45t
o gt § A3 AuH|AE o] AREEH] Bolstoiof dtTh o] M 69 “4F FAATL “AA
B ARE SolA"dE frold Aog W) o)W L Gefen et al(2003)8] ATFAME F2l3
Ao 2 dsiF

7Hd 7, 8, 9= 413 Ald(trust beliefs)# AA € AHE &ol4, JAX € {84, Aol 7
7} EF 9@ Ao2 AT U 7lesEEA(TAM)Y &g 7HdQl 7Hd 10004 7H4
13 e 25 Fog Aoz #A o] 4709 7HdEL 7|E9 TAM 979 &7 3
3 Ach(Legris et al, 2003). =3k o] F&H AFtoA AF3 ble} o], Davis et al.(1989),
Verkatesh and Davis(1996) 2 Venkatesh(1999)9] AZ Aol A B E(attitudes)”t 583 =4
Mgzt obete AL S W W webd 744 g, 10, 1191 AF Ad (trust beliefs), AX 8 &
A, QA" A GolAo] AHF o E(intention)o] 3 HS AT 5 U

AEH0og, B dFoAs Azld JFS A= HdPU4+2 McKnight et al.(2002a) 2
McKnight and Chevany(2002b)7} #ta 47k 8918 4 flo] AF&stdh & 4nlxle] ¢
Byl 70l dist QAR 7 &-7)5 A(FE A 2 A3} Fdoz A Al g B
(178 24ZRA WFE TA G b2 ARERY A HAstE AME 7 EA) BFAA
A (tust)7t Fogttke Aol wesi.

B A9 dAH 2.2 M= McKnight et al.(2002a) 2 McKnight & Chervany(2002b) 5©] #)
ok3k B2C AAHgA ) oo 418 §§ /3 3H(integrative typology)$l AEIY g7 9] 9141Q)
1B-71 NFH(FR G, AE AR, A digt BIATAANAMY L, AZRA)” F
o 2e A2 A HARTE £ glo] AHgsitie Holrh LRGN At o] Fo]
AE B2C AAAANS] AEE u)$ F8F 2207 fFo] B AFA JFHE 471x] A
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<Abstract>

Applying The Technology Acceptance Model and
Trust Beliefs to Online B2C Websites

Kwan-Hee Park

B2C EC has two kinds of perspectives such as technology-oriented and trust-oriented
perspectives. As lots of fraud damages on the B2C EC have been reported every day, the
trust-oriented perspective receives lots of attention. In this study, an integrative typology for
developing and validating trust measures for B2C EC proposed by McKnight et al.(2002a) and
McKnight and Chevany(2002b) has been used for trust-oriented perspective, and the
TAM(technology acceptance model) model proposed by Fred Davis in 1985 has been used for
technology-oriented perspective. An research model had been developed by using the 4
factors of an integrative typology and 5 factors of the TAM model such as perceived
usefulness, perceived ease of use, trust beliefs, intention, and actual transaction. All 13
hypotheses had been proposed from this research model and tested by field study.

12 hypotheses, including the 4 factors of an integrative typology as antecedents on trust
beliefs, were significant, whereas the hypothesis 5 on the relationship between structural
assurance and perceived ease of use was insignificant. Structures on B2C EC like guarantees,
regulations, promises, legal recourse, or other procedures seemed to be difficult to B2C EC
customers. Therefore, these structures should be developed more easier to B2C EC customers.

Keywords : The Technology Acceptance Model, Trust Beliefs, B2C EC
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