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A Comparative Study on the Factors Affecting the Loyalty to
Cyber Communities: Focusing on Korea and India

Bong Jun Kim, Chang Mi Jeong, Nam Jae Cho

Since IT industry has changed very rapidly in technology, market environments, the cyber communities
raise new socidl space. In spife of such growth of cyber communities, acadernic discussion is refatively
limited. This Paper suggested several factors that affect the level of participator's loyalty on cyber
communities. Participator’s loyalty was classified info two categories, the psychologicat loyalty, which measure
the psychological responses, and the behavior loyalty, which measure the absorption of time, the volume
and frequency of vist to cyber communities. Conseguently, this research has showed social awareness
about cyber community culfure and suggested the strategy directions for customer-oriented cyber
Community Company.

Keywords : 7}&t & (Cyber Community), 2244 0|Z(Uncertainty Theory), 2¢l0|2(Flow Theory),
AlE|E m%(social awareness)
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