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Abstract

The main objective of this study is to investigate the determinants of consumer
trust in e-business. It examines consumer perceptions trust in a Web site and
address following research questions: What factors influence consumer trust in a
Web site and what specific Web site cues are associated with trust and satisfaction?
We test our hypothesis in a empirical data from 568 consumers across 4 Web sites.
By factor analysis, the results show that Web site characteristics are such as
product information and purchase process, system stability, navigation,
privacy(security), design, information of seller, pay methods, and customer service.
We also find that brand and Web site characteristics such as Web site design,
navigation, privacy(security), and customer service can explain over 59% of the
variance in Web site trust and 60% in satisfaction. The results offer important
implication for Web site strategies that include the manipulation of factors
influencing Web site trust. And the future directions of the present research are
discussed.
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