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abstract

Korea has been suffering from increases in various disputes as well as militant 
behavior of resolving them. Industrial relations has become a typical case. 
However, research on the occurrence and resolution of a dispute has been rare. 
Especially, it has been difficult to find a study on barriers to dispute resolution. 
This paper investigates psychological barriers, information barriers and institutional 
barriers to reduce the efficiency of negotiation. It applies them to the typical cases 
of labor disputes and proposes implications to improve the way to resolve labor 
disputes. 
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