QAEY Al Alo|E Woj4:71sh PelS71ol e

Avlz WS - BYE QAT

()49 g FHo=

A Study on Purchasing and Selling Notes of Internet Auction Site

ARE* - 2nlAg
SAUHE YRR o} ENELADT

Seo, Jeonghee* - Bok, Mijung
Dept. of Child and Family Welfare, College of Hurman Ecology, Ulsan University

Abstract

The purpose of this study is to analyze the homepage contents of an auction site on the Internet. This study collected 459 cases
of purchasing and selling notes, and classified them into three types. The finding showed that some of the most
frequently-occurring consumer problems are concerned with delivery and return, and seller's manner. On the other hand,
consumers’ manner is important to sellers. The auction site itself has problems with consultation and its own system.
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