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The effects of consumer counselor’s work training in firm work performance
and satisfaction
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Abstract

This study examines the effects of consumer counseling education on the work performance and work satisfaction of consumer
counselors, controlling the effects of other variables. The results of this study is as below:

First, approximately 70% of consumer counselors have not had any education pertinent to their work. The level of work
performance was highest in listening to customers’ complaints, and then consistence of counseling work and explanation for
counseling were next. Professionality was the last in order. Second, consumer counseling education did not affect the work
performance. Instead, the number of counselors and work experience, along with whether the counselor majored in consumer
studies, were more likely to increase the performance. Finally, educating counseling skills did not affect the level of work
satisfaction. Instead, the work performance affected the level of work satisfaction. The number of workers and income were

positively related with the level of work satisfaction.
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