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The perception and attitudes to the foodbank program of food service and
manufacturing industries in Daejeon area
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Abstract

The food bank program is one of the social welfare programs that collects surplus food and grocery products from food service
and manufacturing industries, and then distributes them to those in need. The objective of this study was to investigate the food
donors’ perception of the program and the current status of food donation, and make a few suggestions to improve the program.
A total of 200 respondents from 84 restaurants, 40 buffet restaurants, 40 bakeries, and 36 contract food service management
companies participated in this study. The average amount of surplus food was 5.39 kg/day, and its 51.4% was being done away
with. One of the donation benefits that most respondents expected was public relations for themselves as a program participant.
The respondents’ main information sources about the program were newspapers, magazines, and TV. Needs assessments regarding
the program information showed that the respondents needed information about formalities, process, and donation berefits. One
of the major setbacks in improving the program was insufficient information on it.
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