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Abstract

This paper examines the major determinants affecting the user satisfaction on e-Trade portal sites in small
and medium-sized exporters. The development of our research model is based on the empirical studies on
the service quality of information system, web sites or Internet shopping mall, and on the factors influencing
the user satisfaction. With the help of a regression analysis and factor analysis, five hypotheses are derived
and tested. The results from regression analysis suggest that the user satisfaction of e-Trade portal sites is
affected by information characteristics and ease of use of e-Trade portal sites. In addition, the user
satisfaction of e-Trade portal sites is enhanced by support for international trade. The findings in this paper
will be useful, especially for those who are planning to build user-oriented e-Trade portal sites.
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