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Abstract
I. M &

HZ e-vZU A 7IGEY ANAHQ 9 FF AGY e-MulAE SAH0F A Ylolgde
AE71Ee] HFAM =9E F Atk o] BHAAY e-Mul2E JHUE BT ALF AZE
Aol 719re} AEA2HoRZ 2R $dg 7tHLT §8A4S FEste FHoZA JHUS
Tl ol f THed A F AR, vRY2 222 AFE A, AEAMER dFEY
(Featherman and Pavlou, 2003). Z2iu 2 Bof, &2 AR FJ4& #Hxees A4
A 714 e AAENA FIP7 Rl (value-added) & Al Fshe AHE AHl A & e-AMH]2E 3}
A 7o vde] AR T gy, U}E}’H e- /‘1‘31-’:"5 I A8~ AF e #A 7t

Al }70’ A}, jhcheerup@pusan.ac.kr
K24 hwschang@pusan.ac.kr
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YA AT, A13d ALE, 2043 62

B AH[2oM dadel=d MEL JEfHo]2E Fato dE &FH 75 S NEH o2 AF
sk AH|&olth {2 ev]Z2Y 2 71dd di@ o] Z2HEA FEZ AT Tax 2
Bl 27 FRATAELE TAH0E 08 AMulx, ofulel Aul2, VOD A¥l2, &9k My,
QB w3 Auls, QB S e, FoolA] Aulx, AR AT Mula Fog M f

Ra7h FUHE FFE dehl Qo B8 BE /1950] Qe AHAE FEIAUA A
H5hE OFF Tdzs A2 AH2E TR J1ed PED B AT o g
A ABAEE ANES Aol B0 RE ALE L8] Fobe AR e Aol 2
Aozl Hg3n FAHE A5S G4
e-MulaE BA-AH 2 AFA BAE AL, AN 58
=

Ale aABIA FEY £FAL AT AT Py
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ol
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ful

st B, AAE] e-AMH|29 £&& AF9A Hristn JeXd FF A3E

(Featherman and Pavlou, 2003). @WetA £ A3 22 A4 o e-Au|29 F537F Fabg o]

7be eH|ZU L FH A e-AB 29 AL g Aulx Ed9 #HA ol FuA e

Aoln, TFE LR ALEAY e-AH] 29 AL S k& Au|X JFAE w/fR 3t} X zZtE Ay
29 FAF w89 s Y-S S Aog A ol E FAHB AL S

2.1 e-MH|A

e-AMul2ae JHUYS F3 AWd AZEdO 7ivg 23_1;1_/\]/\541 oE(Featherman and
Pavloy, 2003) 22 & 7HHex Be4& &8s
A st A8 23 14 Y T2 A~
U7luke) 1A Au]zo]ch(Ruyter et al., 2001). 3
g 7ulsteE oA ¢ o o8 AFHE VITEd A
Pavloy, 2003). #Z edlZ242 7140 digh o] 7=
Bl27F 22 AY 2 & MH2E FHoR {53y
2& g e-AH2E0] 1S F3 AMEAEANA ATH
AEUE 5o FRE AT Y Hu2ES A3d2 29 Aol

oy
%0
e
b
=
[¢])
=
N
T
).
N
0
A
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Ml 2 7HA) BN 9] e-uA 82 AL olxd #F A7

[Z 1] e-MH|22] &7

r g F9 Mux =

NEFCERE P

(015111337] o]E_]‘j]\Z/\]H EH’ ;\(ix}'éz'“) }-ﬁy _}g—%, k“%‘g't?_, EH%, )‘\_]_:H’/?'S‘HZ]

22 L/AHHIAE Hul2

SoPEE, $4, G, B, WY, 49

A4, VODME] 2, Bdgezs, ~2EFT

22 AY Aulx
(A =/FHEAY, AZ/HE/HIOlE, EZHY/AE | GRE, UL RE, AR4Y,
gold, REAY)

B4/miTol/mg Ayl

(AE A, AHRNE, EHALS) 4, V0D Ans, BERs

AR £ MB|x &%, TE, 2A, A9(iE/8E2%), 357,
(T4, 2E4Y, dEA 70 73 vl

f9ele dezs Aus
(ohitel/gl, SMS, MP3HY, #2ejelz2ad, = | A4, 925, tezs, 24
2helul)

ARAZA 2

L . . DBAA, g4, Aa8A, 2L, o
(SteAR, ASAR, JY/TARK) 4, 284, Au8¥, o 1ok

EFHOA/AFUR AR Aulx EQEE, Y528, FoolAAA

A& :www.100hot.cokr? 7HH|1e]E FHeE AT

g, AMu] 2 9] ]2 4 (inseparability), ’\‘Q’“(penshabxhtyH TEE B Au ATt A2
HE FAA &n7t ol FAR A s, 48|28 ARS E7Hs8A 82 & (Parasuraman et al,
1985) §1 37 3t A 9 viﬁ} e-AH| 29 +8§ PF& % T E gt F, fr5 e-AH]
28 A7) AiAE 29 Eske vl 8-S A Edosithe AW, e-A v 29 olgd EX
= 71E9 BEA|2F Foloj A E}T"V] Be ZRI7eFH AojHolth 2AF% FRA|2H
AT ARV AEA L ALER £ P53 AHsl7] A TAMe| 71 BHAH o
2 go] HEEY i e-Aula A AHUE T3 AYF JHA 2o A ¥ e-Au| 27} 7}

A3 R 2R AHlae 4L @G e-AHIAE 7l B0l obd AH|: BN
£ AL ATk Aotk 971 71eH BRI e-Au 20 AL dEE A =S} d

A3 BAZ AN, el 2o e NZHE 84T AL oL AL HES E3) AL 9|
o] Jgg mATE oo
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"ABA2GAT, AI3A ALE, 20049 69
2.2 MH|A BI7IX] ZE(SVM)

221 9 873 3oA e TAM 3§

AZ7A Y76k e-AMul2 £4 RS BT 7)€ AFELS Arwe] Auj27t
A 71&e] 2L Auj2 WAlolgtn Bi 2L Av| 2] F-8A4 7 AME Go]do] Au]
2 ARgo] 4&S v]E Aolgls #HHA TAME 2ul2 4§34 Lederer, 2000; Lin and
Ly, 2000) Wi Mul29 545 23 /MEES Frletq 28S 4, stz gt
(Moon and Kim, 2001; Agarwal and Karahanna, 2000; A X &3} 254 2003). A3 5(2003)
2 Y 2P EY FFARE AHEAEY AFE FEAR SEJtty B d79 £
TAME sjg3ld A ULPE AR AL F3FS VA e HFES ARA2EY 33
i AFHoz FMste TAMY AEEE FAstArh Lederer 5(2000)2 #P+de A
A8 9 AHEE TAMS AH8-sted A3 A, AHE9 &0l dES A% MYAFZE o]
o] o)z A9 &olAdo] guizt YIS AXA L, Lin® Lu(2000)2 ¢ Ato]EE &3}
T 89 @3 TAMES AHEste A™ssitt.

3, Moon®t Kim(2001)2 ¢ #74oA F4d TAMS AAEA, 4 A8 IHE7 2
A Bold 84S, UEE 802 e v (playfulness)Ete M2 MFE F718H4
2 g§3A S 45893, Featherman(2001) % e-billpay©lehs AAAIEA A Al A =48
Agstr BAAQ 589 A2 Mul2 AHge] AZ4d A8 S 3= FF TAMS At
33 2y B34S 4FsAth 28ln AXAH AEA(2003)2 FrE AW 23 Mujxe]
ALe-& A9t E24 TAMY A E715A4S AR uAt AR &oldat §874 o9ldl A4
2 AFAY BAH Mulx v Eg B FI18td dFE Fst §3E TAMo] TS
AASFET oY Al aFolzt=R] A 28, Aeul BA F A7 e-AH| =
Fgo # AFAME Mu|AE o] &3y A Aot st= HlE, AHE AFAG AEF
g3 AZA, AR AZEke 98 T4 ES TFAA TAME 3o & o] A
7193 Sl

rht

—_

222 Mul& 7kA 2Z(SVM) 9 1

£ dFoA e-Au] 29 ALE =g MHHde o]8% EU) SVM2 Tarpey$ Peter(1975)
7b Atats A7 7HA] ZH A9 2 xR AA 2goltt. AzZkd 7hx] ZH YN E AR
M|z AME BE5S #EH o oldfsly] sl Azte A¥H A4d 1YY MdE THE A
o]t}(Dirks and Ferrin, 2001; Jocoby and Kaplan, 1972; Peter and Ryan, 1976, Schaninger,
1976; Peter and Tarpey, 1975). ©] Z#dfAd] =29, LuAE9] Fo] P52 7UdHE AR
2449 Z4(AZE A49)E HassAY £07] 98 7] 42 £ Jdn ¥4, 7dEHe
T34 A&H4E 2)E Fdistetr] A 57 FoAE F 7] Wi ] F AE 2F 7ol #
ol Jag A HH, =g F sido] 2 Az4E JHA e Nd el (perceived value)7t
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Aulz 7k FHAAM Y e-FRAY 2 ALE o] BT AT

AA ) 45 AT BE Aolth a8 2uRE AT AM27t 2HHY &4
B RAAQ &4 EFE AL R0 Agsa, ANaEY $AH £4% 248 $402
¥ PISE S TAHE 41288 T2 L3 Tapey and Pter, 1975, 1342

18E& AZE e-AH 29 $£8& AFAXNE 2] @& Hojgti &o e-AHj29 F4E
AAA BAAMES £9)0] I HPAHES 8] 8)E S/, Mu| 28 £E838a AL
el AFgE vetd Aoyl et A P59 v dFEE AvAe] JAAA 3}
Aol A Aulx 747 FAHQA Adeld, 8F ke 7 F%E MA T Yle T8 2o
gsta oh(Jacoby and Olson, 1977; Bolton and Drew, 1991b; Cronin et al, 1997; Dodds,
1991; Rust et al,, 1996; Grewal et al., 1983).

QPFL v AT AFEAA AHAEo] dd Mu|AE HeEAM FHE APz
B} Au| & 7HA 3 e A F4E v a o2 A AHlA T E B8 glon, o] MfE 7he
#EA 477 s AEln Joh(Baker, 1991; Bolton and Drew, 1991; Doods et al., 1991;
Kerin, Jain and Howard, 1992; Zeithaml, 198R). ©]21gt AT S AH|A 7FAT Ao~ FHo]
AMAEe] M2 7hA] ddd] 8% 847 E F ASS GAEt Y, oEdt MR ol
53k Zlo] SVMolth. &, Mu|& FAojgte AZtd 59 a49 A4d vjgolzes 4E 84
7t A2 MR E iR AnRbe] Aul A Fofl ko] g njX 1 PSS At SVME
avzke} Fu) AAAAE A7) S NEEoE Y Y BP0 Kgton, A
25 A zof tig AAZA R Aulx 7R side] FrHE o v} A ZEe Mulx
of FA vl go] FHACR Fof RS AWIE A BHoh BYY dWEgo] FUlHE o
YelgtHCronin et al,, 1997).

Perceived
Service Quelity
Intertion
toUse
Perceived
Sacrifice

SV =8Q + SAC

(28 1] MBjAa Fofel £IP7tx| 2 &(SVM)
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"YRA ~dAT, A13E A1E, 20043 69

223 Aul2 71X REP ] FQ NEE

Muj2e BAA R 534, FA4, o)2A, AEAHY AL /AT 7] WEe] Aujx9
EFA4L ABHQ 7|ERTE F2 FAHY 7|F, & LR A8 A4E Mul2 FA9 9n|
g Zeth ol Mul2x FHLE B Au|29] AutQl geAo|} U] B3 Aujate] @
goz AR FAFE v B9 ¢ Fezn HoHu gith(Parasuraman et al., 1988). #
A M) x FALE P e-Au29 AL RE JgiE £ JE EYE Hste Aol W

Holl e-Au]29] AE O RE ojgjd §9& AY] Y= 2o ASste 43 vEE AE
ottt o] Au|2e] AlRo] E FuE HAstE AolH, 2 edl2Y2 71 dE +9
Aol ZzHUA B 7|YgE0] e-AH2E FEISHA ¢ FiEH gl ol E
719EL Aded dud ez Mu)x JsE e Jled g AFsn g, o
A AR S A5 Aoy FHo] g AU|AE o] 83817 A 2L AHl2 QIH
Holzd] A& FUtHE V)5S FEdte =YY AHE 7IEook gtk o] EE vgHA
A H| B o2 A e-AH| 29 AR HA M FFE A= 847 ot AT} e-AH| A ALS EA
2 1AL M|z AFAZLEH de oA Jdx, vHe] BAE FAsMere}] Wi o 2
gl FolA doh wetA JHXNE 853ty Htd FHAQA B &(price)H HIFAZHQ vl
(time, effort)ets 8AstE Aol ozt FF Fullh Abgel #HE 714 & EFHAY
(uncertainty) ® 248t/ Hedl, o]3o] Xzt 9go] "Hrh o= Axo] AZtd HFL T
Ao G et A uj20] ZEH B dEd AFHUE Au2dM Aztd HFol
o ok A3 Aul=9] FPF 54 g&Eod Aujx o] & glo THES Mu|aE BAHL
2 933 Rez Azsa ¢les(Moore and Lehman, 1980), 89| A2 FF £ }
A E m2y| fEo 2vza Feor] FF3HQA SH spfolrt meb FH4 v]&
d
ki

2% FNJ

o 5T X |

H
A7 MH|AE =87 98 Tolsor st E= FAldor st 84 & sy
(Zeithaml, 1988), H]&& E4 Foio} #Hd Atr} = v]gdA v §, 123 o
e Aol o BEYsta HHI Mdo] %lt}

a8 3 7t e Aol AFolY AH|2E F3 7ldiste ooy dBlog stotEn A
Agol 259 FujE AAsE UolA 2 0131 ZHARY o Fa38H4 Lot 53 SVMO
A9 e 7ol 9Eg Anjs FA 3t Q1 T3 RS A AN ET HYE Aol #
o Hoto] glo] MA] Trz A8 FIHoE Al ANE (27 1NAY A2 £3
7} 0|2 7] Y3l A g Ao 42 Hod & UHCronin et al, 1997). SVMel| A& 4]
Aol FuiPEe ABetn dEshed JoAM Muja F2 E 7S AdiA F249 olaaoF
La=g

£ol
3

mlo e rlO Nlo
o
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Al b B e BRANE A S0 B AT
m. o7 A
3.1 g7 719l MF

2 A7 el 2o oig AHE AFE FEsted 232 T2 Y olE A AzE 4
ZHYAIA EdE FiL UE SVME 479 *Hi% 2 Adsta, FRA2E FopiAe
SVMS| BgAdS ATannst o g FolA S23] =dHURl AHA e-AR & A}
foll dal AZste 7HA9 T2 e-Au| 29 *}% AT AAAME G4 FHHY 98L&
TR Holgn Bn. F, AHEAE L A 4E MH| 29 F23 v]§2 T3 Mulze] B Az
g 7HE A HI olFle] & Mu|29 ALg rE FAEA d Aol B, o]
BAE AFAE 1A 7S dAe

[7FE 2-1] e-A{B] 20 dfs] AFEAZF | 2pele FE 750 s&T5F T AH=9 714
of tjgt A2 YE= sold Hold.

[7F 2-2] e-AB] 0] gis) AREAZF A 2ol FE w0 & TF 3T AH[29 AR
AEE wobd AojH

[7HE 2-3] e-AH] 0] dis] AFERT X 2tele vl § TF0] £&TF T AH29] 714
of big A2 YE&= Ropd FHojr

[7FE 2-4] e-AH] 0] 3l AFERT} R 2}ele H]§ 7F0] 5ET5F T AH 29 AFE
o E=E ol Aol

[7F4 2-5] e-AH] 2ol sl AREREZ} R 2}ol 7RA] FE0] &5 3T AH]L9 AMg
olE& sold Aol

3.2 o7 M0 =& FO

SYMSl FAESl e 2Ash 4997 02 A7 597169 e HuAH 2
Bste] o Ttk B ATNNE A2 BB ‘oM 20 dBHolL FEY ¥

54% 1

Ha A3 7% B3 B AR AZstE AR"E A 9)Et 1, Parasuraman ?(1988)01
AR H8A, AR, S84, B4, TR A9 A FES EUR st F29 A
e B p| 3} 2 EE ARE3T)E 28] 1 Sweeney 9} Soutar(2001)9] HE=E B Ao 2%
Z #4339 1009 £8& FAS AT Azt v 82 “ALERT £ e- MU 2§ o] &3] 9
&) #4=8la 3 Asjorsts 2E Z(Parasuraman et al, 1994)" 0.2 A ostxm, 7)o FH A<
H &3 A 28 59 vg A A v, 283 AZtd A8 MANAE 2Esgith 28

Sweeney 9} Soutar(2001)7F AFolA AES HEE B AT LEF FASA 8/ £3¢S
TSR &, Aujx HX e ‘B e-Aul29 g8 Uig AHEAEY] HARHQd Hot
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FRAHAI2RAT, A13F AT, 204 64

(Zeithaml, 1988)"2 A 9)&tH, Sweeneyt Soutar(2001)¢] 70d3 PERVAL HEE ALg3Ho)
PERVALE 47} 7}3] 9ol A 19709 42 AEE =582 tdd T8-S A5t 329
AlZ A elgAo]l AFE Mdels, £ dFE PERVALY 4714 2 1995 S 945
(reversed score)Z THE01Z F2 71X 285& AL 17385& £ ALEEAT

V. Az 84 Y Jlde HE
4.1 X2 FEY BY

2 AT H¥L 2049 % 49 7UNA 13474 15:U7 AAEAT AP E e-F&F
BN 25 AHESY 38 7 gle AY S FHsE R, 4 73 A Adol i B A
o} AHgH S AYsit #YE Hdsts AR 508Y Bosda, B FPALe) 59
F 102 5 470l Had A5 +3S A8 BF AR Anl2e] 4, M| & v, g
1 A2 7R diE $EAEC] AR e ARE FASAL AHE Y=g SHsAT
B2E $YAENA T Happycampus S&e-AH|2E AMSHHEE 3 F SHE HES &
131571 AFF oy v sg 5o xdd AEn BAMSA 23 HES 7484 At
F 127587 299 AFA AF5 7MY AT AHEHA

4.2 £EFDE9| EIgdn MM HE

2 AN e-AHlze] Abg JES AT HEsE SVME 2u4 45 ATNA A
bd o o} ALY A7l A Hol gl BYoZ, A HuI2A ohd A
2o ATAE HFE AAA W YAF =7 B8tk o|F As SVMS] hs) FaH

298402 242ge 2451, FPYo) FAY FHRYL EUz FREYS Fysel

]

I HAJAS AFse F2HAY 289 294 HHE A 3% tHAnderson and Gerbing,

S
[\*]
J—
R
0
)
ko
r [*]
A
2
X
AV
e
_);1_‘,
dg
o
Mo
i

4e 24Ego2 AV A% FAH LARNS NG HAY 2R
YEge guss YAUFE FEE BaJt Qu 4 B2 98 548 9U8 IR

=
(1)L ojujsich o]#3 BE ol 2B MTHHL 12} 2 A X (first-order factor model)<
O

¢
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Aul2 7 g M9 e-ARAN A AL ko] B AT

(% 6] SH28o 1A gol™ 20124 ZHI}
TN gy £33 T3 = Z3 A
SQ1 0.536%#* VALUEL 0.598 %
SQ2 0,566+ ) VALUE2 06135
5 A7k
SQ3 0.640%x VALUE3 0,607
SQ4 0,631+ VALUES 0,542
25 SQ5 0.647 %% VALUE7 0,711
SQ6 0,533+ VALUES 0.687#%x
sQ7 0.46T#* AR VALUES 0.685%+
SQ8 0.501 %5 VALUEILQ 0.817xxx
SQ9 0.564%5% VALUEIL 0.8745%x
SQI10 0,523 VALUEI2 0.624%%x
SACI 0,449 VALUEI3 0.600%#x
o 3 ;ﬁ A4 s X ;\(j A 7tx

FAR SAC4 0.732%%x FAH VALUE14 0.633wxx
SAC2 0.746%%x VALUEI5 0.664%x%

SESERES
SAC3 0.670%%x VALUEL7 0.777 %%
SACS 0.516%%x A8 H 7} VALUEI8 0,823
SAC6 0,638 VALUEI1Y 0,830

42899

SACT 0.820wx+ INT1 0,734k
SACS 0,847 INT2 0.781 %%
Ao E INT3 0736w
INT4 0.667%*x
INTS 0,798+

* 1 O FE a=0.05 ** 1 FYFE a=001+* ¢ FFE a=0.001
Chi-Square=967.02 / d.f=666 (P-value=0.0000)
GFI=0.718, AGFI = 0.669, SRMR=0.0780, RMSEA=0.0599, PGFI=0.613, PNFI=0.621

SVM A Z &l et &3 aQ¥M A3, Anyos 2Huge] eyt dasita ¥
otk webA FAdsEel i ddzkddo] AF o oF 0}‘4 olg B SHEFY MY FEE
o d@ AHET} o]Foixjol ). FAHEFPY gAY HFL EF3 ZxK(standardized
residuals) AXEE o3t ¥zt AAUAA 2 55 E’-f%“ A AFE Hotd dAd ez
AA o}‘I](Gefen et al, 2003), 78 T BP9 P& FF o|21 Fol)lE EFES FAPL EH
& fre ol -8 HEEJ oW $F 3K Graver and Mentzer, 1999; Gefen, 2002). &
AR o ‘&?QXH_ d 4 A, Aulx FZ A 3FE(SQ7, SQ8, 10)7F AAE R m, 2)4E 9
ol A 28-E(SAC5 SAChH), AHlx 71x|dlA 73E(VALUE2, VALUES, VALUE9, VALUE!l,
VALUEI12, VALUEL3, VALUE1L7), AH 9lZ6jA 28F2-(INT1, INT2)o] A=At

i

rlo

éL
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AUz 713 BHA A e-FHMH 2 AR ol B AT

N
—~

i
alt
fru
f

AR, M FREAA BY
Z 3ok gh(Bollen, 1989b).

SVM SAHRYA talgde] £4& 2= A4 v 83 71X 20 g3l 2
29984E AAEGR, 1 e (a9 4] AAHUT

SACH
0.866 SRETTE
SAC4 1.501(4.459) 0.578

=2

e ols Aol tla) 27 A

g oXx
o e g
o5

o
U S =

¢
-

(4.516)
SAca 0.866 HIZEX B 041
SAC3 0.596(3.005) (3.570

SAC6 0.866 (3.458)
SACT 1.080(4.227)

VALUE1 0.886
0.897(7.032)

-0.576({5.839)

VALUE3

:

0.576

VALUE? (6.706)

0.866 |
VALUES 0.784(7.481 0.70

0.942(8.912) (7.524) K2isl Jbal

VALUE10
0.744
VALUE14 0.866 )9.51 y
. 0.764
VALUE15 0.897(7.890) 8.455)
VALUE18 0.866
VALUE 19 0.969(10.779)

¥ Z3( )=t
Chi-Square=337.31 / d£.=262 (P-value=0.00115)
GFI=0.824, AGFI=0.874, SRMR=0.0658, RMSEA=0.0478, PGFI=0.664, PNFI=0.684

-

rlr

S

(28 4] SVWM ZF 22| 2x &elx Q0l74A Ha}
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LR EL s R

AR G 3

A138 A1z, 20049 69

422 FRAREY /g g3 A4 4
ZARY9 Jhd e S Fute] Y dil BAR E40] b5 JF e oy
B34S AES ok gtk 4 F3A4E Zlo] s nA e NEA7t ohdrtE R dH o=
T FARYY AT gl Aot gtk JF B34 FARYPNA AT ©§3AH9 H7t
T 8AAANF A FEE B3 olFott F, QUHAREC] FAHLRE FHolFH(t >
120), 23289 AF g9Ao] vtz B2 2(Anderson and Gerbing, 1988), ©| 71&0| e}
SVM &3 E¥e IF 534 2AsA 53 2= [29 444 ANE AHY, 2E &
AaEo 8AXANF A7t FFFE 000104 FAHLE Fo5HA Yehdn glonz2Ayny
o A% gL FrEHA 221 Jd gAY F A 20L& Bl g o) JETL de
A2 AZ & MEE Todle I FHAAT G4 Zpo|7t glojo} dtke Aotk F, F 7|
d 7] FdsittE M9 = L0 V1AsteRA 9] G458 Addte PHoE FHRYS BE
ABATF 09 FAHAQ 95% MFTIHO £ 1.96 x EFT23ho] 10 X838l X god =3
23 o3 gdAlo] AA "k Anderson and Gerbing, 1988). A% E}3Ao] gng 223
of ds % el BAE FY Axe g 2o
(E 7] £¥age o4 Elgy 2420
SvMe] TAd A2 F4 Azt ulg A2 7HA
$RAF -0477
Az ug | EzeR 0.101 1000
A -067 ~ -028
&R AT 0.813 -0.596
Muls AR | EEed 0048 0.096 1000
AHT 0719 -~ 09%7 | 078 ~ -0408
A 0671 -0.547 0.923
A dx EELA 0.07 0.102 0.038
AT+ 053 ~ 088 | 07 ~ -0347 | 0849 ~ 0.997
24239 By gRAE ABAATY BEAE AEEY B AR, FEREY EE 4
BAF 09 FAHAY %% AHFIHG + 196 x FEaho] 10& E£¥stx A gomz
SVM ZAE39] #d 8§34 HA FHEH ot



Al 7kA] B9 e-F B A AL A Bg dF

Nr

¥ #2432 (average variance extracted: AVE) gt

il

N

o))

Aoz TGl o8] dBHE 2AET A7) Wi A A4S it 2o

ﬂo
N
4

=

3y

2~
e

oy

=
s

3

ﬂ/\

zAmge 4

(Fornell and Larcker, 1981; Mishra, 1997). SVM

bi[3]

-
e
No
i

AVE

04589
05252
06272
0.5558

10
8

19

2

Az B

H
4]

A

Muj A& I

AHE 9=

A AfE Muls 4 W] glojA A=A 7

2 yeitou 2add 748 g HdEL AVE #el 71&

TAM

ks

AVE #d 9

o

w3 FHE 9

!

aH

o

S
%

i

o
=0

&

oj

il

oy

—_
o

ﬂo

-
ol ‘D|

- 109 -



"RARA2ET, #1374 Als, 20049 69

s
R%=43.6%
sQ2
R2=36,9% \0.578
sa3 0332
2=
R¥=52,3% ‘mdz
sSQ4 0.642
R&=442% [©
0.70
SQ5 Lo
R2=62.1% 0.537
SQ6
R2=32.6%
-0.263"
SRS
R2=64.1%
HIA B8 »
HZ8HH8 l&— 0338 A ) 18 0.2t
R2=15.6%
0378
4
R*=19.0%
()¢9 &Xe H=2A5t &
£ FAPE =006 #  FIFF 0000 +ex D FYFE a=0.001

Chi-Square=15252 / df=98 (P—value 0.0004)
GFI=0.869, AGFI=0.818, NFI=0.834, CFI=0.928 RMSEA=0.0664

e )
/f R?=50.5%
0837 2T K
2
06947 Ri=856%
0.653 STH I
™ R2=60.2%
4.700
CERE
R2=56.2%
1.085%
INT3
/' R=46.9%
0692 INT4
o812 ¥ Re=525%
0.937 INTS
™ R2=59.1%

[O8 5] SYM 7= HA 28 24
SVM +2E#39 HFAHE 24357 3l 73 ZFo] dA A5 dAdle APAHEE 3
T BAFS 53 AHngith
[Z 8] SVM +=28e MEr SAHE 2
AYR: 9 e A5 A i 2o A
Chi-Square / AHrE <3 1.556
Z R4 >0. 869
Ao 7]7‘TJ“T(G?‘I) 090 0.86
EFYA2HFFA(SRMR) <0.05 0.060
TAME A T A5 ZHHRMSEA) <0.08 0.066
HE 7)1 233 >0. X
ZhedmaA 7] 253 A4~ (PGFI) =05 0.626
7tE EF 5 F A 5~(PNFD >05 0.681
2E SYAY ARE AL AT Hohe A% oRie Pz 29 HEE AL 9

- 110 -



Aul 2 74 DAY e-BRAH 2 ALE I B AF
o EoHE F£S HNE 531 YE Ao BAF] AdtEel F2EYI] HYLE
H 23 Y55Fd 2Fsn & 4 Udvh ek ¥ FAFA T vuy pEaye Ao
g ENFQeng FzrYPY AWty A2 g fdAd A5 S ¥z, 1 FAAE
EQZ 73S AFsdh
[ 10] SYM x| Ay - 2™ 3 B4
Ay~ 3 M| v Au| 2 74|
AYEa" |7HHEY| 2539 | AFEY | HEan | Fan | AFad | HEd| FE
Au| A 7hR) | 0.653kkx 06534 | -0.263+ -0.263+
AT | 0220|0689+ | 0469+++ | 0014 | -0286% | -0271% | 1.085%x+ 1.085%++

* 1 FYFE a=005 ** ! FAFE a=0.01%*+ : FFE a=0.001

JHE 2-1 FBA|2H Ajv| 2o gl AREAF A 2Fele #F 0] £#£TF Y AH] =9
JRAO] tjst A2k YR wold Hojr}

Mulz FA3 A2 7HA ke #AZE 7HE 2-12 SYEEY, 3 MEE /RS E a
=000l 4 FAH2Z Fo% H(+)o A7 A Ao ey dF7HE L A HA. o]
g Ao AH2 ALS R JFS vAE APz A Aujx F-3 b2 7R zEe] #
Al 8 AFE(Cronin and Taylor, 1992; Parasuraman et al., 1988, 1991, 19%4; Teas, 1993,
1994; Oliver, 1993; Mano and Oliver, 1993)o1 4] £33} 744 el §93< BAE 719 A
v Fdo]l Mujx 7hx9 Ay Qo AL HF T JF(Bolton and Drew, 1991b;
Zeithaml, 1988, Gale, 1994; Cronin et al,, 1997, H-&%F 5, 2000; o] &4 3 7144, 19999} FY gk
ot

T 22 FuAAY Adlz0 tja) AL Ao A FE] £LTE AT AlnjAs)
A1g oEE Fold Aol

Al A a9 Aulzel ALg Ee) BAY M 222 £, H HEe

z BglA SAHCE f8 Ao dedA o} AFHEL AN HUh Led, An) =

AL Abg o] MAE YA B BAHR FRYoY Aus A E BF 2R AH}

JalA vheRgTh oleid ATE A BAL Auls ZbRE opie Az AHg oE

A7) FHAA fAAS aul(clsAT 1, 1999), Aul2olH AL 2uxe] 7

(<] =
| d&S m3 71Z& AFE(Hill, 1986; Cronin and Taylor, 1992; ZAul, 1995) 3+

i do wE 4

£

o
1
L

- 111 -



"AEA2RET, A3 AlE, 20049 69

e ABOIAY, AUl NG B g AR DUED G4 FI5F a=000114 57
402 fo% ()9 BAS YWD Qo) Aulz o] Aula NE HAE e-Aul2e
g Ee Ge WA Zolh B AT Age FAT & Aok

HE 2-3 HHA] 2 Y AH] 2o gid] ARERTF A]2belE HlE TEO] EETF T AU
JHAe] tjgt X7} FEe Wopd Holtl.

A2 B &3 qula 7EXZke] BAZL 7MY 2-32.2 SYEHAEH, AT HELE FY5E a
=005904 FAACZ Fog ¥(-)9 aFHIL eI el 7S AAHYT ol
Ade Mulx 7FAE S8 4 f49 842X EFEHE Ro] Egetrte A7 E(Peterson
and Wilson, 1985; Cronin et al.,, 1997)9] Z3& A A &= Aol E¥ Garbarino$} Edell(1997)
o] AEE Feldt=d AolA Az vlfo] HAustA L7HYE, AZtE JHA R ohg} AFE
o Addf glojA BAHAHQA FFE vjE ¢ vt AAPA A, Cronin 5(2000)0] FAA A
vl go] ALgate] Azt 7hRo] S WHTE A S S AAe FYst) Olshavsky s
A7 HA FA9 AFE A Fojo] gAY B a9 F4E 7‘] & A7t gl
W O X E BA ALGEA G 9, 2 §49 7 E’rE HEE AEE et gy 1
AL XZtE 7tA7F 93 e T AH|& 9 7}7—513 I kX WA BAE gl Ay @
TEY Z%E 2 9478 T 4FHUAT

=
(s

7HE 2-4 FEA)2H Aju]| o] s ALE2I}L A2} B]-E FE0] FETE Y AH]L9]
ALE SjE& Ropd Fojr

Aul2 v 83 A2 ALE Q2] BAZL M 242 FHENE, 49 e 72 2
dM FAHLZ Feold AHAFA deptA] Got A77HEL Z1ZH AT, 22y Mul ug
2 A Oxd APAY & vAA doy QUi AAE T FA 3 ATt /s
£ a=005°14 el ol# @ A AHEATL 7HAE 7] f8 A7 Auj2e S H|
4, Bl5HA 8 2832 AZ4E A3 22 A4 v g2 A E @7) A8 AEHe F3H
A B8S 7Y, WA THAE T A dE FFE PlAe ReE B 4

THd 2-5 YHA] 28 AH] 20 Qs ARERIIF A]2ZFelE JFX] FE0] 2ETE HY A0 29
AFg- B Fold Aol
AZg Aulx 7129} Mulx AL Qo] #AUL 7HE 2-62 FYPHAEHE, AT e &
AFE a=0.00191A4 TAHZ FA% Zoz Y} A7 S AA U 53] Jacoby o}
Olson(1977)& AMu|x 7}x], AB| 2~ 2 9L AME 9T Zhole Aul& FHHTE AH[A 7HX7t
M ko wAE G e] Atk ¢ 3, 2Au(1995)E Avl2 HA7E PR Tl
5o 982 vAtia skt @9, Cronin 5(1997)& Mul& E25 0|42 EO2 3 ALEA}
o AZHZEYA A& 7t E F/HEoEH ALERY] AB 2 ALE ko tfE Y E

- 112 -



Al 74 FHAA Y e-ARAH A AHE e FF AT

HAZ % dThE 7S ARG Aul2e] A8 o7t A2 Auls Ao 2R A ado]
o, e-Aul o] gloldE Aulx FAxe) Byel T AT Aulze) g JES B WA &
A B AT & o,

o435} o] SVME 8% e-steARA N 2e F2IHNRY 2 A2 AUY G
4 298 2Aetd 7H 43S ANSRT, T ANE e 2ol 2ok 4 Uk

[(E 10] Svmel 714 HE 23t

Ao Aol 24 23
ABAZY Hulzo) gl AL A A 2 Az e A28 A
1| o] ¥24% Y quladl Aol B@ A AEE | AL | vx AR folw A

o} Rolr}. a3 74

HEA LR A 2o i) AR A 4ehs FE FE AzZtd 7 E T w9

M2 o gesz gy quzg A8 95E Robd ot | 17 | ¢ agas wn
RuAsE Al so) el AL A2 g +E Azke wge A7 7t

Au3| o) 5845 AT Aussl AN GE A7 AEE E | AY | A §9% APEY 7}
o Holtk 2

JuA2Y Aulzd) ds) AR AZee ug $ - -
A 2o O w = 1249 7AXE F3 79
7h4d4 q°1 BEFE AT Avlae) A dmE okl ol | A% | s Lo ST

: N A%e AR Az
ARA A8 M| 2o Us) AFER7F A\ Db bR £ F } . o o5
S o wesm A% vz g dwe bl Ao | T | TR A AR A

v.d 8

AFNA e-H) 29 54 A7l nEAoE A85o] %Y TAMo| JRE Aztg AHE
§o143} A28 G840 7149 AeT o WP BRYL HolT JeThel 2HS BET 3o
g, 9 $A0N fEE ABE 54 e-Aul20) A8 AHol o] F fdoz FEa A%
T 4 208 AU S BAS AV BT B AFE 2E AuAsY ATy 2

TAMO.Z £950] g e-Mul29] AHE & AP A2 0|83 £ 292 PF AT
25 AEste o9 B S 45 og AFSHATh A2 AT £ LAFL LAY
TS *,—i"é‘ shed 7 TR Aol v A 7/i9. A gk= o] (Peter and Tarpey, 1975) &
Au) 2 742 B (SVM)olth e-AfH] 29 ALE-S dWbARQl AH Y &3e e § XA AT
33l Qe 715 S B MHl2E A ATLES T denR MulA ALEL Z FuiE 9

;Rm
.\1

- 113 -



"ARAI2HAT, A13E A1E, 20043 69

mlge) web W e meetA e A Qe A JEE ARsts AL BFEaT A4
2 Aulz Apgel lolA AFEAZE S Aao} st $AAY AL Aulzel §840 Au
Al vAE FAAY FPRVFolt WA A AFA, 2003, ¥ 8L gl Auls
A GEE RFTL FIHOR AHlx ASE FAAY F Uk A

259 TAM ATIAE oloh 2& 889 Ade X33 33 TAMS @ &o)7k Yge.
o, Muls Bele B AR 5e 4AHln #YH o2 odetelE Awt 23
£ Aoleba Bt mebd Aqulze] FA vlge] Aulx AR E AR dh] 4§ g g
¢ 0] Aol 4L RHHY SVME e-AHl2e] A8 T 4WT o]2H Sz AY
sfo} e SeANAN A daten Y 2AE AN A7AH, A¥la FA% Az
W8S A g0 WA R JehiNe Riou ¥ us 25 Az ANE iz
stel AHg o] FAHLE fo% FBL VAL Ao e SYMe 7EHA S, &
AgAe WE e A} UEL FHY ANl Jal AR JFL BL Aol AE
FAY 4 Ak

B A7E A2 AuAsd A7H QAo HE5o] 01 TAMA Hojuh eA
Hlzol Wohsh 48 HHE FHALZ o)A 4 2k SVMe] APHL FARAT ol 24 A
BA2Y Bopol A eAH| 20 ALE B0 B3 AT NUIL SVME A Eako] 4T} o2

EFoA 4449 drjg AT 5 A& Aolnh

&

[

MO

JEY o3 Aoz 784, o4, B4, T2 KR I MHE A

3% A9RustdT, A13d A33Z, 2003, pp.85~106

A@A, o, A, “YHUN XE APl B tiFt AHEAL J7HEA =79 Y d=AAA
#(CALS/EC)83] ], A6 A13%, 2001, pp.127~148

BAEY - F9R, "HAE AN FIEEAL,, 2002, p 306

HAE, A71F, FAUG, VP AR Muls A A" A9 ATE A3%, 2000, ppl3

1~145

UEU a9 Fo ST AHEA w8109 AR AARY” BFEREAT, Al

A2d, 2001, pp.23~55

N, AA, o1 FH, “AEY]

okl
s

LB E HR7|E3 o] AFgAe WE d o] & HiTd 7
e JE A9 REAT A3 A3E, 2003, pp.195~211
a7t AR7|EFE By, LUty WA =E, 1992
O ==
To

®
>
oft
g
>
>
o
{m
>
i)
1
lo
iin3
oxl
ko
ro
K-
-
=
o
o2
2
=3
B
rir
of
o
=2
ue)
=
>
g
o)
o,
2ed
i)

- 114 -



Ml 7hA] BN 9 e-ARAH| L LG Ao FF AT

o]ty A, “Mulx FA3 Mu|x 7HR @5atAIR A, AlE A28, 1999, pp.77~99

Adams, D. A, R. R. Nelson, and P. A. Todd, "Perceived Usefulness, Ease of Use and Usage
of Information Technology: A Replication,” MIS Quarterly, Vol.16 No.2, 1992, pp.227~
247

Agarwal, Ritu and Elena Karahann, "Time Flies When You're Having Fun: Cognitive
Absorption and Beliefs About Information Technology Usage,” MIS Quarterly, Vol.24
No4, 2000, pp.665~694

Bakos, J. Yannis and Treacy, Michael E., "Information Technology and Corporate Strategy: A
Research Perspective,” MIS Quarterly, Vol. 10 No. 2, 1986, pp.106~120

Bolton, R. N., and Drew, J. H,, "A Multistage Model of Customers’ Assessments of Service
Quality and Value,” Journal of Consumer Research, Vol.8, 1991, pp.113~122

Cheney, P. H, R. I. Mann, and D. L. Amoroso, "Organizational Factors Affecting the Success
of End-User Computing,” Journal of Management Information Systems, Vol.3 No.l,
1986, pp.65~&0

Cronin, J. Joseph and Steven A. Taylor, "Measuring Service Quality: A Reexamination and
Extention,” Journal of Marketing, Vol56, July 192, pp.55~68

Davis, F. D, "Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology,” MIS Quarterly, Vol.13 No.3, 1989, pp.319~340

Davis, F. D, R. P. Bagozzi, P. R. Warshaw, "User acceptance of computer technology: a
comparison of two theoretical models,” Management Science, Vol.35 No.8, 1989,
pp.982~1003

Davis, S. A., and R. P. Bostrom, "Training End-Users: An Experimental Investigation of the
Roles of Computer Interface and Training Methods,” MIS Quarterly, Vol.17 No.l,
1993, pp.61~&

Dirks, Kurt T. and Donald L. Ferrin, "The Role of Trust in Organizational Settings,”
Organization Science, Vol.12 No.4, 2001, pp.450~467

Dodds, W. B., Monroe, K. B,, and Grewal, D., "Effects of Price, Brand and Store Information
on Buyers’ Product Evaluations,” Journal of Marketing Research, Vol.28 No.3, 1991,
pp.307~319

Eighmey, John, "Profiling User Responses to Commercial Web Sites,” Journal of Advertising
Research, Vol.37 No.3, 1997, pp.59~67

Featherman, Mauricio S., "Extending the Technology Acceptance Model by Inclusion of
Perceived Risk,” Americas Conference on Information Systems, 2001, pp.758~760

Franz, C. R., and F. Robey, "Organizational Context, User Involvement, and the Usefulness of
InfKraemer, L., J. N. Danziger, D. E. Dunkle, and J. L. King, "The Usefulness of

- 115 -



"AEA 29, A13A AlE, 2004 649

Computer-Based Information to Public Managers,” MIS Quarterly, Vol.17 No.2, 1993,
pp.129~148

Gale, Bradley T., Managing Customer Value: Creating Quality and Service That Customers
Can See, The Free Press, 1994

Heskett, J. L., Sasser, W. E., and Hart, C. W. L., Service Breakthroughts: Changing the
Rules of the Game, The Free Press, 1990, New York, NY

Igbaria, M., "End-User Computing Effectiveness: A Structural Equation Model,” Omega,
Vol.18 No.6, 1990

Igbaria, M., T. Guimaraes, G. B. Davis, "Testing the Determinants of Microcomputer Usage
via a Structural Equation Model,” Jjournal of Management Information Systems,
Vol.11 Nod4, 1995, pp.87~114

Jacoby, J. and Jerry C. Olson, "Consumer Response to Price: An Attitudinal, Information
Processing Perspective,” in Moving Ahead with Attitude Research, Y. Wind and P.
Greenberg(Eds.) Chicago: American Marketing Association, 1977, pp.73~86

Jarvenpaa, S., and P. Todd, "Consumer Reactions to Electronic Shopping on the World Wide
Web,” International Journal of Electronic Commerce,” Vol.1 No.2, 1997, pp.59~88

Jarvenpaa, S., and N. Tractinsky, "Consumer Trust in an Internet Store: A Cross—Cultural
Validation,: Journal of Computer Mediated Communication, Vol.5 No.2, 1999, pp.1~35

Lederer, A. L., D. J. Maupin, M. P. Sena, Y. Zhuang, "The technology acceptance model and
the world wide wed,” Decision Support Systems, Vol.29 No.3, 2000, pp.269~282

Lin, J. C. and H. Lu, "Towards an understanding of the behavioral intention to use a web
site,” International Journal of Information, Vol.20 No.3, 2000, pp.197~208

Liy, Chang, and K. P. Amett, "Exploring the Factors Associated with Web Site Success in
the Context of Electronic Commerce,” Information and Management, Vol.38 No.l,
2000, pp.23~34

Lynch, J. G., "Uniqueness Issues in the Decompositional Modeling of Multiattribute Overall
Evaluations : An Information Integration Perspective,” Journal of Marketing Kesearch
Vol.22 No.l, 1985, pp.1~19

Mitchell, Vincent-Wayne, “Consumer Perceived Risk: Conceptualisations and Models,”
European Journal of Marketing, Vol.33 No.1/2, 1999, pp.163~19%

Moon, J. W. and Y. G. Kim, "Extending the TAM for a world wide web context,” Information
and Management, Vol.38 No.4, 2001, pp.217~230

Olshavsky, Richard W., Aylesworth, Andrew B. Kempf, DeAnna S. “The Price-Choice
Relationship: A Contingent Processing Approach,”, Journal of Business Research, Vol.
33 No. 3, 1995, pp. 207~219

- 116 -



M)z 7k BHAA Y e-HHAMH) 2 ALE dEd BF AF

Parasuraman, A., Zeithaml, V. A., and Berry, L. L., "A Conceptual Model of Service Quality
and Its Implications for Future Research,” Journal of Marketing Vol49, Fall 1985,
pp.41~50

Parasuraman, A., Zeithami, V. A,, and Berry, L. L., "SERVQUAL :A Multiple-Iitem Scale for
Measuring Consumer Perceptions of Service Quality,” Journal of Retailing, Vol.64,
Spring 1988

Parasuraman, A., Valarie A. Zeithaml, and Leonard L. Berry, "Reassessment of Expectations
as a Comparison Standard in Measuring Service Quality: Implications for Further
Research,” Journal of Marketing, Vol.58, January 1994, pp.111~124

Pare, G., and Elam, J., "Discretionary use of Personal computers by knowledge workers :
testing of a social psychology theoretical model,” Behavior and Information
Technology, Vol.14 No.4, 1995, pp.215~228

Peter, J. Paul and Lawrence X. Tarpey, "A Comparative Anlaysis of Three Consumer
Decision Strategies,” Journal of Consumer Research, Vol.2, 1975, pp.29~37

Segars, A. H.,, and V. Grover, "Re-examining Perceived Ease of Use and Usefulness: A
Confirmatory Factor Analysis,” MIS Quarterly, Vol.17 No.4, 1993, pp.517~525

Straub, D.,, M. Keil, and W. Brenner, "Testing the Technology Acceptance Model Across
Cultures: A Three Country Study,” Information and Management, Vol.33 No.1, 1997,
pp.1~11

Straub, D., M. Limayem, and E. Karahanna-Evaristo, "Measuring System Usage: Implications
for IS Theory Testing,” Management Science, Vol.41 No.8, 1995, pp.1328~1342

Szajna, B., "Empirical Evaluation of the Revised Technology Acceptance Model,” Management
Science, Vol.42 No.1, 1996, pp.85~92

Taylor, James W., "The Role of Risk in Consumer Behavior,” Journal of Marketing, Vol.38,
1974, pp5

Teas, R. Kenneth, "Expectations, performance evaluation, and consumers’ perceptions of
quality”, Journal of Marketing, Vol.57 No.4, 1993, pp.18~35

Teas, R. Kenneth, "Retail services image measurement: an examination of the stability of a
numerical comparative scale,” International Review o Retail, Distribution &
Consumer Research, Vol4 No.l, 1994, pp.427~443

Thompson, R. L., C. A. Higgins, and J. M. Howell, "Personal Computing: Toward a
Conceptual Model of Utilization,” MIS Quarterly, Vol.15 No.l, 1991, pp.124~143ion
Sciences, Vol.17 No.2, 1986, pp.329~3564~60

Viswanath Venkatesh and Fred D. Davis, "A Theoretical Extension of the Technology
Acceptance Model : Four Longitudinal Field Studies,” Management Science, Vol 46,

- 117 -



"ARA2H49F, A13d ALz, 20044 64

No.2 Feb. 2000, pp. 186~204

Zeithaml, V. A., "Consumer Perceptions of Price, Quality, and Value : A Means-End Model
and Synthesis of Evidence,” Journal of Marketing, Vol.52 No.3, 1988, pp.2~21

Zeithaml, Valarie A., Leonard L. Berry, and A. Parasuraman, “The Nature and Determinants
of Customer Expectations of Service,” Marketing Science Institute Research Program
Series, May 1991, Report No.91~113

Zmud, R. W, "Individual Differences and MIS Success: A Review of the Empirical
Literature,” Management Sciences, Vol.25 No.10, 1979, pp.966~979

- 118 -



Mulz b oM e-FRAH 2 AL R BF AF

<Abstract>

Determinants of the intention to use
information services

Jung-hee Han - Hwal-sik Chang

Recently, many e-business companies started to charge fees to the use of information
contents service. However, little is known about how users evaluate and determine to
purchase information services. Past technology adoption research has focused primarily on the
positive utility gains side, focusing on usefulness and ease of use. Purchase of e-service,
however, involves not only the position utilities but also negative utilities.

This research uses the service value model(SVM) and explains user’s intention of
purchasing a new information service. Based on the Perceived Value Framework, this
research investigates the impacts of the service quality and the fee charge on the user’s
perceived service value and further on user’s intention of adopting the e-service. One of the
most important postulations of this research is that both service quality and the fee charge
influence user’s intention through affecting the user’s perceived service value.

This research presences a conceptual model of users’ e-service evaluation process. The
conceptual framework provides a basis for understanding how perceptions of quality and
sacrifice influence value perceptions and purchase intentions.

The results of an empirical research suggest that the both service quality and fee charge
have influences on the perceived service value. However, they do not directly affect user’s
intention to purchase the e-service. They affect user’s intention to purchase through affecting
the perceived service value.

In conclusion, this research provides a base to build on for other research studying use

intention model of new e-service.

Keywords : e-service, service quality, service fee charge, perceived service value
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