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Abstract

The purpose of this study was to classify the contents of department stores and large-scale discount
stores of consumer on information source, shopping orientation and store image in an effort to determine
which variable gave a crucial impact on cosmetics department stores and large-scale discount stores
selection behavior. The subjects of this study were 557 adult women visited department store and large-
scale discount store in Busan. The data were analyzed by using Factor analysis, Frequency analysis,
Correlation analysis, Cronabach o and Regression analysis. The results were as follows; 1. There was a
difference in the demographical characteristics on department stores and large-scale discount stores of
consumers. 2. Shopping Orientation of consumers were categorized into 5 types, and information source
of consumers did 3 types, and store image of consumers did 5 types. 3. Leisure utilization, store & brand
loyalty, store information, personal information, massmedia information, product & operate on, store
atmosphere & salesperson and shopping convenience had positive correlations with cosmetics
department stores selection beavior. but convenient location, rationality & economy and sales promotion
had negative correlations with cosmetics department stores selection beavior. 4. Rationality & economy
and sales promotion had positive correlations with cosmetics large-scale discount stores selection
beavior. but convenient location, leisure utilization, store & brand loyalty, massmedia information,
product & operate on, store atmosphere & salesperson and shopping convenience had negative
correlations with cosmetics large-scale discount stores selection beavior. 5. Age, income, business(-),
convenient location(-), rationality & economy(-), leisure utilization, store & brand loyalty, store
information, personal information, massmedia information, store atmosphere & salesperson, shopping
convenience and sales promotion(-) had a direct effect on cosmetics department stores selection beavior.
Age, income, marriage, education had an indirect effect on department stores selection beavior through
information source and store image, and information source did through store image, and shopping
orientation did through store image. 6. Rationality & economy, convenient location(-), leisure
utilization(-), store & brand loyalty(-), buying independence(-), personal information, massmedia
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indirect effect on large-scale discount stores selection beavior through information source, shopping
orientation and store image, and information source did through store image, and shopping orientation

information(-), product & operate on(-), shopping convenience(-) and sales promotion had a direct effect
did through store image.
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