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System for the improvement of job effectiveness of dental personnel
at the Bundang Jesaeng Hospital

Section of Prosthodontics, Section of endodontics, Dental Center,
Bundang Jesaeng Hospital, Daejin Medical Center
Yong-Geun Choi, Kwi-Ok Kim, Tae-Kwang Kim, Seung-Hee Baek, Jin-Hee Park

Purpose: To evaluate a system for the improvement of job effectiveness of dental personnel. Methods and materials: 13 dental
personnel including dentists, dental hygienists, dental technician, and dental assistants at Budang Jesaeng Hospital Dental Center
participated from November 2002 through April 2003, Anonymous 12 questionnaires regarding job effectiveness were asked
before and after the new work system were applied. Numbers of patients visited for 2 months were measured right before and after
2 months the launch of the new work system. For the paired sample, mean difference and Wilcoxon signed-rank test was used to
evaluate statistical significance ((=0.05). 95% confidence interval was also evaluated to consider the effect of small sample size.
Results: 23~25% increase of patients treated was observed after the new work system was applied. Improved performance
regarding preparation for appointed patients was observed (p=0.039). However, despite improvement of other performances in
terms of mean difference, those were not statistically significant (p>0.05) and 95% confidence intervals of the mean difference
were wide. Conclusion: The system improved level of preparation for appointed patients and increased the number of visited
patients while further research activities with larger sample size are in need to evaluate other performances.

Key words : system, job effectiveness of dental personnel, dental hygienist, dental assistant.
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