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ABSTRACT

First, generally the more business employ the financial and non financial outcome
analysis for evaluation process, the higher the success rate of new product development
becomes in the domestic restaurant market.

Second, the study shows that the financial outcome tends to be considered more than
non financial outcome on deciding success of the new product development.

Third, it is indicated that although detailed plans have a large impact on the outcome
of new product development, communication between departments within a company is
not a considerably important factor for deciding success of the new product.

Fourth, "market environment"” has significant influence on deciding adoption level of
financial and non financial outcome analysis, organizational resources and culture.

Key words: new product development, financial outcome, detailed plan, outcome
analysis.
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