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Abstract

The purpose of this study was to give help for more activation to the area of spa industry appropriate to
the emotion of our country based on the spa of recognition of massage specialist. Aroma Essencial oil bath
was the first favorite of the customers when they're going to have bath in Hydro-therapy or with some
other material in their bathtub according to the general results of the previous study. The most high voice
of discontent of customers was the high price and the main customer's ages on the spa-therapy were the
ages 30s and 40s. The method for activation for future spa-therapy were showed as the better facilities and
advertising, reasonable price, systematic education programs, professionalists as an order. The proper care
hours for spa-therapy that customers like most was 1:30-2:30 and the resonable price of one time care of
that was shown as 100,000-200,000 won. The priority actions for the competition with foreigners on this
area of spa-therapy will be the various and nation-wide advertisement of the effectiveness on spa-therapy
to the customers to use easily and to be made being generalized on their lives. And the our inland spa-
therapy must have main position at the center of cities, the various programs to satisfy the Korean
traditional culture of them should be studied and introduced. And at that time future inland spa-therapy
industry will have power for the competitions with similar foreign industries.
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