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The Different View Point Of Child Education Center Food Service
Program between the Parents and the Teachers
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ABSTRACT

To survey the different view points about food service programs among parents and teachers, 2 types of ques-
tionnaires, which consisted of attitude, perception, satisfaction and demand of the food service program in child
education centers, were used. The data was collected from 2450 parents and 450 teachers who attended a child
education center in 16 provinces, nationwide. SPSS was used for descriptive analysis and ANOVA test and 2
test. The finding results were as follows. 1. The average serving size of meal (lunch) were 80 meals per day and
167 meals per day at large institutions. Mean cost of snacks was 14,709 won per month and mean costs of lunch
were 29,319 won per month. The mean price was not significantly different according to the scale of institution.
The numbers of servings of lunch, morning snack and afternoon snack were 5, 3.4 and 3.5 times per week each.
56.4% of the institutions served meals to children in classrooms, but the national/public institutions, which were
attending elementary school, served meals in a dining place in the elementary school. 2. Teacher controlled serving
portion size of snacks (79.6%) and lunch (88.8%) and 30.1% of teacher did not allow leaving lunch food. The
ratio of knowing about preserved meals of the teacher who worked at a small institution was significantly higher
than the teacher who worked at large institutions (p <0.01). 3. Between parents and teachers, several different
view points about school lunch programs were detected. Most parents and teachers wanted that the school lunch to
be fully cooked and served at the child education institution itself, but 12.2% of parents and 14.4% of teachers
wanted a catering service. The teachers group preferred ‘lunch box from home’ and ‘home partially prepared lunch’
as an ideal meal serving type than the parent groups (p <0.01). And there were significantly different view points
about price factors in school meals, teachers group highly answered that operating expenses must be added in meal
prices. 4. The teacher groups’ priorities of education activities during meal time were a significantly lower score
than parents group in overall education activities. Teacher and parent groups pointed out that individual sanitation
activities were most important of the education activities during meal time, but promoting good eating habits was
the lowest score in both groups. 5. ‘Improving taste and food quality’ was most urgent in food service at child
education centers, but there were significantly different view points between parent groups (64.5%) and teacher
groups (43.8%) (p <0.05). They answered at a lower percent in ‘employee qualified person’ and ‘cost control’
point to improve food service, but there were also different opinions between the two groups {p <0.01). 6. As to
the matter of the advantages and disadvantages of catering services, two group answered that the advantages of a
catering service were ‘convenience’ and ‘to solve facilities and labor problems’, disadvantages were ‘lower in food
freshness’ and ‘sanitation problems’. There were also several different view pionts in catering services, the parents
groups were more anxious about food sanitation than teachers. This study found several different view points about
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school food services among parents and teachers. To improve food services at child education institutions, there is
a need to adjust the differences between the two groups through interactive communication channels and education
and to employ dietitians as taking charge of adjusting roles between the two groups. (Korean J Community Nutrition

10(5) : 654 ~667, 2005)
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Table 1. General characteristics of subjects

N %
Parents Ace. vears <30 186 7.6
30-34 1215 49.6
35-39 859 35.1
> 40 178 7.3
No response 12 0.5
Area Capital city 1321 53.9
Enlarged city 709 289
Rural area 373 15,2
Remote village area 17 0.7
No response 30 1.2
Children’s age, years <3 128 5.2
<4 477 19.5
<5 1243 50.7
<6 173 7.1
No response 429 17.5

Type of kindergarten National and public 1028 42
Private 1341 54.7
Other 23 0.9
No response 58 2.4
Total 2450 100.0
Teachers Positions Director 40 8.9
Vice-director 48 10.7
Teacher 337 74.9
Other 2 0.4
No response 23 5.1
Career Below 1 year 7 1.6
1-3vyears 48 10.7
3-5vyears 49 109
5-10vyears 113 25.1
Above 10 years 209 46.4
Other 5 1.1
No response 19 4.2
Education level College 148 329
University, major in child education 154 34.2
University, major in others 38 8.4
Graduate school 82 18.2
Other 5 1.1
No response 23 5.1
Living area Capital city 183 40.7
Enlarged city 160 35.6
Rural area 95 21.1
Remote village area 2 04
No response 10 2.2
Type of Kindergarten National and public 218 48.4
Private 220 48.9
No response 12 2.7
Class (Children’ age, years) <3 29 6.4
<4 47 10.4
<5 154 342
3 — 4 Mix 12 2.7
4 -5 Mix 61 13.6
3 -5 Mix 65 14.4
Other 37 8.2
No response 45 10.0
Working Half-day 144 320
Full-day (up to 8 hours) 220 489
Full-day (more than 8 hours) 52 11.6
Other 10 2.2
No response 24 5.3
Total 450 100.0




Table 2. Foodservice informations at child education center

o}l - 659

Size of center” (mean+S.D.)

Large (n = 131) Medium (n = 117} Small (n = 187)

Mode Median Minimum Maximum
Total

Snack cost™ 14,764 = 13,325 13,738 + 10,007
(won/month)

Meal (lunch)™ 28,797 + 5,817
cost
(won/month)

Serving times
of lunch™
(times/week)

Serving times
of morning
snack™®
(fimes/week)

Serving times
of afternoon
snack™®
(fimes/week)

Meal serving
size™*
(medcis/day)

30,021 £ 6,251
49 *£03 50+04

3520 30x23

36114

50=x04

167 + 58 76 £ 14

16,016 = 13,841 14,709 £ 13,326 30.000

28,759 £ 12,107 29,319 + 7,729

35+23

50%+13

23 +13

10,000 0 60,000

30,000 30,000 10,000 100,000

3422 5 5 0 6

3521 5 5 0 6

80 * 67 120 61

N

420

1) Classified by daily children’s meal serving size: large (above 100 children) medium (51 — 100 children) smalt (below 50 children)

N.S.: noft significant, *++: significantly different at p <0.001 by F-test
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Table 3. General information about foodservice in child education center by lunch meal serving size per day

rorms Size of center” ¥ test
e
Large Medium Small Total (p value)
Classroom 98 (772) 85(733) 56(309 239(564)

Eating Special place not dinning 24 ( 18.9) 8( 69 6( 33 38( 90 4*=149.759

place Elementary school dinning 5( 39 23(19.8) 119 (657 147 ( 347) (o= 0.000)
Totat 127 (100.0) 116 (100.0) 181 (100.0) 424 (100.0)

Portion size Al children by standard portion 71 (798 51(823) 96(780) 218 ( 79.6) 0453
control As amount as child want 18(202 WM (17 27(220) 56(204) x (NS‘)
nack)  1otq 89 (100.0) 62 (100.0) 128 (100.0) 274 (100.0)

Portionsize  All children by standard portion 101 (808) 123(928) 169 (919) 363(888) .
control As amount as child want 24 ( 19.2) 8( 72 14( 81) 46( 112 (é _ 00'03)
(unch)  yotq) 125 (100.0) 131 (100.0) 173 (100.0) 409 (100.0)

eftover  Not allow fo leave food 440341 39(337) 47(252 130301

= 5,943
control To teach eat all food but allow to leave food 83 ( 643y 75( 64.6) 137 (73.7) 295 ( 68.4) x (NS)
(unch)  Totql 129 (100.0) 116 (100.0) 186 (100.0) 431 (100.0)

Not to hear about it 33(260) 36(31.9 43(233) 109( 263)

Know about Heard about it but not to know well 64 ( 504) 54 ( 47.8) 69 ( 10.6) 187 ( 44.0) *_ 00786
preserved knowing a little 19( 1500 12( 06 33(178 64 (151 (i): 0608)
meal knowing well 14¢C 87) 11( 97 40(21.6) 62 (146 '

Total 127 (100.0) 113 (100.0) 185 (100.0) 425 (100.0)
Include tuition 21 ( 22.) 14 ( 19.7) 19 ( 14.9) 54 ( 18.1)

Pay meal & Snack cost include tuition but not include 12(126) 100140 8( 61 30C101H
snack lunch cost in tuition g (?\J 73386
cost Not include tuition, pay meal cost 62 ( 65.3) 47 (6620 105( 795 214(71.8) -

Total 95 (100.0) 71 (100.0) 132 (100.0) 298 (100.0)
Food cost 16 ( 17.6) 18 (243) 29(2200 63(21.2)

Price Food cost and labor cost 32( 352 32(432) 44(333) 108( 364
factors . x*=7.514
of meal Food cost and operating expenses 3( 33 2( 27 10 76 15 &1 (N.S)
cost Food cost, labor cost and operating expenses 40 ( 4400 22 (297) 49 (37.H) 111 (374

Total 91 (100.0) 74 (100.0) 132 (100.0) 297 (100.0)

1) Classified by daily children’s meal serving size: large (above 100 children) medium (51 — 100 children) small (below 50 children)

unit: N (%)
N.S.: not significant
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Table 4. Perception about medal service by parents and teachers
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Fig. 1. The parent’s and teacher’s attitude toward the improving
point of foodservice at child education center. *: significantly
different at p <0.05 by x>test, **: significantly different at p <
0.01 by x%test.

Parents Teachers Total )
N % N % N % *
Lunch box from home 46 29 4 1.1 50 2.6
Particularly service type I” 10 0.6 2 05 12 0.6 = 15.384
Type of meal Particularly service type I 71 4.5 10 2.7 81 4.2 p = 0.635
service™ Center fully served lunch meai 1245 79.7 299 81.3 1544 80.0
Catering service 191 122 53 144 244 126
Total 1563  100.0 368 100.0 1931 100.0
Lunch box from home 81 4.1 22 55 103 43
Partially service type 1" 51 2.6 18 45 69 29  x*=43.993
Ideal meal Partially service type 1I” 70 35 22 (%) 92 38 p=0.004
service Type™  Center fully served lunch meal 1576 789 193 736 1869 780
Catering service 220 11.0 43 10.8 263 n.o
Totat 1998 100.0 398 100.0 2396 100.0
Food cost 547 234 65 20.8 612 23.1
Food cost and labor cost 868 37.2 13 36.1 981 370  x=27.29
Price factors of Food cost and operating expenses 279 11.9 15 4.8 294 1.1 p=0.000
SCh<?0| meals Food cost, labor cost and 593 25.4 115 36.7 708 26.7
service operating expenses
Don’t know 49 2.1 5 1.6 54 2.0
Total 2336 100.0 313 1000 2649 1000

1) Partidliy service type I: Center served steamed rice, children bring side dishes from home
2) Partially service type Il: Center served steamed rice, parents prepare other food by rotation

N.S. : not significant
**: significantly different at p <0.01 by x ~fesf
*+4: significantly different at p <0.001 by x*test
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Table 5. The priority teaching points at meal serving time to compare the view point between parents and teachers

Education contents Parents Teachers Total F-value
Mean SD Mean SD Mean SD

Washing hands before and after meal 2.88 0.36 2.88 0.35 2.88 0.36 0.00
Brushing teeth 2.83 0.41 2.64 0.64 2.81 0.44 55.54™"*
Promotion of nutrition and health 273 0.49 261 0.54 2.71 0.50 14.25™"
Clean up activity after meai 2,63 0.54 2.70 0.50 2,64 0.54 489"
Understanding balanced diet and food selection 2.67 0.57 2.36 0.65 2.64 0.59 78.23"**
Do noft spill and leave the meal 2.59 0.56 2.42 0.57 2,57 0.56 27.18™*"
Socidlization and talking manners in table 2.58 0.57 232 0.69 2.55 0.59 53.15"*
Good use of table ware 2.58 0.56 2.23 0.62 2.54 0.58 100.17***
Promoting good eating habits 2.26 0.73 225 0.63 226 0.72 0.0

score mean 4 likert scale (3: higher priority, 2: middie priority, 1: lower priority, 0: not emphasis)

*: significantly different at p <0.05 by F-test
=*x: significantly different at p <0.001 by F-test
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Fig. 2. The parent’s and teacher’s opinions about advantage of

catering service at child education center, *: significantly diffe-

rent at p<0.05 by x Z-test, *+: significantly different at p <0.01 by
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x “-test.
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Fig. 3. The parent’s and teacher’s opinions about disadvantage
of catering service at child education center. *+: significantly
different at p<0.01 by x 2-test.
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