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Abstract

The objective of this study is to examine how the factors influence each other by
determining the appropriate measurement standard based on the fast food restaurant attribute
evaluation, perceived pricing, value, satisfaction and intent for return patronage, and present
an effective fast food restaurant marketing strategy based on the analytical results by patrons
and market segmentations. The results showed that restaurant attribution evaluation had a
positive effect on the perceived value, satisfaction and intent for return patronage of the fast
food restaurant patrons; perceived pricing of the fast food restaurant patrons had a positive

affect on the perceived value, satisfaction and intent for return patronage; perceived value had
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a positive affect on satisfaction and intent for return patronage; and satisfaction had a

positive affect on intent for return patronage.
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