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Abstract

Process-based knowledge management is to ‘have knowledge operation system based on the task process and provide the
accumulated knowledge of an organization for its members performing their task through a system in an appropriate
format” If it is embodied in the organization, it is expected to significantly enhance the task process and knowledge.
Meanwhile, Maier and Remus realized that if the organization’s strategy is added to the existing objective of knowledge
management promotion strategy, it is in accord with major objectives of the process management such as BPR or BPM.
Based on this, Maier and Remus devised a framework for promotion strategy of process-based knowledge management. As a
result of analyzing their framework by applying it to examples of knowledge management promotion of the Ministry of
Labor, it was found that process-based knowledge management should be applied in order to solve the problems and reflect
improvement suggestions which had been constantly pointed out. Furthermore, the direction to be applied in connection with
the improvement suggestions was presented in this study.
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