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Abstract

Nowadays, it is not unusual to buy and sell goods, service and information
through the internet. As a result of rapid development of Information Technology(IT),
business through the internet can be done without time limitations, place
restrictions and product limitations.

However, internet shopping has been restricted a lot due to the need for physical
connections to the internet in order to search for information and order what we
want, and this is one of the biggest problems to the busy people of the 21st century.
Therefore it is very natural to use mobile phones to do shopping through wireless
internet easily and conveniently whilst on the move.

The purpose of this research is to find out characteristics of mobile phone users in
UK, Japan and Korea and 1) main aims of the mobile phone use, 2) reasons for ease
of use of mobile phones, 3) favourite types of a mobile phone, 4) psychological
stability of mobile phone users, 5) problems of mobile phone use. 6) purchase
goods/services via mobile phone in the future. The research method used is
questionnaire survey. The research results will suggest how to take actions to
promote mobile commerce in the future.
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