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A Study on Education Satisfaction of e—learning
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Abstract

With rapid development of Internet, new paradigm creation requirement about the education environment and method
is increasing and also the e-learning to apply traditional education industry was introduced in many field of
education. The research about a learner’'s satisfaction of the e-learning, aided by effort to spread this e-learning,
have been processed much but most of these researches were intended for the enterprise and there are few for the
high school. Therefore, in this study we proposed a model for evaluating the education satisfaction of the e-learning
and analyzed the consciousness structure about the e-learning education satisfaction of the high school students using
Fuzzy Structural Modeling method. Also, constructing an evaluation model considered the results of consciousness
structure analysis, we evaluated the e-learning education satisfaction and showed a method which improved it by the
sensitivity analysis.
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Fig. 3. Consciousness structure graph
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Table 1. Subordination relations(p=0.75, A-0.30)
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Table 4. Intersectional subordination matrix for subject group
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Table 6. Weighted satisfaction score of criteria for
subject group and education satisfaction of e-learning
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Table 7. Results of sensitivity analysis for e-learning
education satisfaction

ESCRE]
AYT-E EXTE

ST uEAc |9 | U olure | T Eed
X1 6.21 9 56.77 0.46
X2 6.12 9 57.02 0.71
X3 556 9 57.04 0.73
X4q 558 9 57.33 1.02
X5 550 9 57.00 0.69
X6 6.23 9 56.36 0.05

56.31

X7 567 9 57.23 0.92
X8 6.17 9 57.11 0.80
X9 594 9 57.13 0.82
X10 547 9 57.46 1.15
X11 533 9 57.83 1.52
X12 4.80 9 57.75 1.44

Z}71Ee] diE) T
T A=

- 9l e-learning

o] WHEL NS 93 gAlEH ] AR ZA 9 8o

249



x| ¥ X sAARESE =& 2005 Vol 15, No. 2

£ 8 HARFFE i VR A
Table 8. Results of sensitivity analysis for subject group
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