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Abstract

The purpose of this study identifies effect of apparel merchandise characteristics on experienced emo-
tion for apparel shopping and effect of consumer's emotion on attitude toward the internet shop. The data
were collected from a sample of 271 internet shopper of university students(male: 82, female: 189). They
visited the on-line shop for apparel shopping and after searching a casual clothing which they wanted to
buy, requested to answer the questionnaire. The covariance structural model and research hypothesis

analyzed by using AMOS 4.0 program.

The results are as follows: First, the structural model is accepted(x2:128.30/d.f.=119/p=0.26, GFI=0.95;
AGFI=0.93; RMR=0.05; NFI=0.94; PNFI=0.73). Second, apparel merchandise characteristics(price,
information, assortment) of the internet shop lead a consumer's positive emotions for apparel shopping.
Limited assortment variety of product induce negative emotions. Third, positive and negative emotions
that consumer experienced for apparel shopping influence attitude toward the internet shop.
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0.98, RMR = 0.01, NFI = 0.99, PNFI=0.33) 25 2.8 &
S=7F A JEtst) ek olE ZAAIEdl i
ERYEEY AYrE BT Sostaen, A
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3 FREAG BT 7EXE AR, 2F 3
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(0.96), AGFI(0.93), RMR(0.04), NFI (0.95), PNFI (0.7)
BT 7IEA (S f5F p> .05, GFI >0.9,
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© ALE Yektth 28z FAEl e #HEH
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g0l AU
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U YA EST TR, AETA, M, AR AT 4UEe iz AxdEe JEe NAgT /g
538 ApEsiEo] AAHT YA 3). WA T B A7e) Bl RIS AAE ST AR
oM SUERA, BEETY B ALYl AEE  FPARE b nLnye] HFE(l= 12453

os JRel
2Ee

415 SH P2 43 RIS olg s P2
B4 A7RY Y )2 TET ol2 ASAAT

2. 947my A AT HE

AWMLY thig AFEEE 7HYske Ade
L Fd ¥ (maximum likelihood estimationyg A}&-3}¢]
<a¥ 1>9 ALY AFH A, 7k deE
(*=128.30, df =119, p= 26 H]E3l ThE =Y
e 2] $E(GF1=0.95, AGFI =0.93, RMR =0.05,
NFI =0.94, PNFI = 0.73) 2% $&71%< %&EA)7) 2
Ae AoZ Yeht E Aola Akd d7=E 3
e Yoy B 4 ok 393, ey AXe s
o #g AFEL olYA gt APATSFHIZF, 2001;
<Y<, 2001; Javenpaa & Todd, 1996; Grewal et al.,
1996)° w2t e e AE| HFE SACHE YUY
A, 7, M, FAEER]S, AE7HR)E AR
ATl £, £P7HA, £B Y, Fule )7t
of 84 JeAAL Avk Ry EEd, o8 e &
iz}l 9k HeEL JAXEH L9 ARAA 7 =tk 2
22 3 e Tl AX 27 S £PF P
Zvol ZAYE o), AFFACIES] T, AEEE
o 9] By wiAE =] APAY TS W R
FZ, 1996y Bt it ol 3713 #d oz 2lE
U AZE = it AFOR, AEVHE, FETA,
HFEAR AT AFEAA 9 A2E d7+EFo

df =115/p= 26, GF1=095, AGFI=093, RMR =005,
NFI=0.94, PNFI=0.71) ¥ HAZA S <F 4> AA|
HAok 222 vz e A7rnge H3r 2ol
7% (Chi-square different test)3+ A7, T 28 <] gt
o)Ay} 37622 VrERT) o) AL AFE 4(F 2
o ARE 3o): 119-115)% 5955 0.05Y W< 7}
OJAE T & ¥’ wpoos=9.49 BT} 2 gro|t} whebA
AHA JFAZEC] FtEHEE d7EHY 4
=7t Refn st A=A dge] ERAEATEE, F
1, 2000). =3 o] Ml o 2 AFH AF YA,
FEH, AETA, FEAR R AlF e AXE T o)
3 AHAQ FF A2 BF BFH Ao e
U IEY M2 HFEEE L aFago e 33/
BRA 7+ B vislslo] AAlel B Bz 7hHF
o2 JEE v3vhs £ J7Ee 7|Ed30] e
o] s wekd oM d75Ee B
2 7MAE AZT AHEL AAISATHE 4).

AR, el T FEUANFAF ARFE T
< 9F B9 RS 34H &9 2% AY
(HI-D)ole #-23 d38 mlx=
2% ZARAAIH2-DNE FH] 9
Ft o]RA & 2AEL dutyg e g oF
FEZOY YREH=E I gdFE AL 7
Holgtar Aztslr] wiio) 7188 Q70| g3zl
Aol Yeire 583 38H AL =7X GAD
HHNZ 71EA g o] AldlR Zh5eoix)A] K5k Ao

Frbeta, AEe=e) uigt =] HFEN 4% e o MAsA ¥4 A WS Holyl i
<¥# 3> QEul FIxo| o|RatEEtZol st It HEXE 2 HE s
s YAt E 1-158 | 1528 | 2-258 | 2533 | 3358 | 3548 | 4453 -
BERE | T4y e I O O 0 e O B
Nz =3 (3070) - 4(13%) |14 (46%) | 4 (13%) | 5(16%) | 2( 6%) | 1 ( 3%) | 2.69 273
=R AZ 300) | 1(3%) | 9(30%) |10 (33%) | 10 (33%) - - - 2.77 '
REza | 3% eoh - 4 (13%) |14 (46%) | 9 (30%) | 2 ( 6%) | 1 ( 3%) - 2.47 557
#eh | A7 30M) - 1 (3%) |10 (33%) | 12 (40%) | 5 (16%) | 2 ( 6%) - 267
23 30y | 2(6%) - 8 (26%) | 10 (33%) | 9 (30%) | 1( 3%) - 2.60
NE7)7 2.69
AL (307) - 1(3%) | 7(23%)|13(43%)| 6(20%) | 2( 6%) | 1( 3%) | 2.76
=3 3070) - 3(10%) | 5(16%)| 9 (30%) ! 7 (23%) | 3 (10%) | 3 (10%) | 2.85
ERE B 2.75
A 3070 - 2(6%) |12 (40%)| 8 (26%)| 5 (16%) | 3 (10%) 2.65
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<E 4> Do| v|n N YHHZ HZ
d7ry ElETASK]
o 3 = ~ . . = -
A2A%4| CR. | p-value [ ARAAR|A2A4| CR. | pvalue [R]x]od 5
Hi-1 [ AE Oy > 2AF 23723 0.195 | 1.895 | 0.058 X 0.183 | 1738 | 0.082 X
Hi2 (4% 714 - 2428 4974 0.163 | 2349 | 0.019 0 0.174 | 2434 | 0015 0
HI3 | AE 78 - 243 297073 0.282 | 2756 | 0.006 0 0.282 | 2703 | 0.007 0
Hl-4 |[AZ AR > ZAY 29733 0.159 | 2437 | 0.015 0 0.147 | 2268 | 0.023 o
H2-1 |4 ghobd - 2R &34 0471 | -3.077 | 0.002 0 0463 | -3.020 | 0.003 0
H22 (AZ 74E — B8R 2374 0.109 | 1110 | 0.267 X 0.102 | 1.031 | 0.303 X
H2-3 |43 74 — 2" 2974 0340 | -2.318 | 0.020 0 0342 | 2328 | 0.020 0
H24 |42 AY - 287 4207 0.038 | 0466 | 0.641 X 0.044 | 0526 | 0.599 X
H3 2R 37274 > ey d¥g= | 0878 | 10.123 | 0.000 0 0.777 | 7.014 | 0.000 0
H4 |24 239708 - ey Axg= | -0215 | 3.733 | 0.000 0 <0172 | 2517 | 0.012 0
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27} |AFE 714 — el AXEE - - - - -0.056 | -0.671 | 0.502 X
A2 | AF 7Y - delll Fxe= - - - 0.045 | 0361 | 0718 X
AE AR > A FXHE - - - - 0.084 | 1163 | 0245 X
x*=128.30 (df=119, p=0.26) %*=124.53 (df=115, p=0.26)
2EEAYE GFI=0.95, AGFI=0.93, RMR=0.05, | GFI=0.95, AGFI=0.93, RMR=0.05,
NFI=0.94, PNFI=0.73 NFI=0.94, PNFI=0.71
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x?=128.30

(d.£=119, p=0.26)

GF1=0.95

AGFI=0.93

RMR=0.05

NFI=0.94

PNFI=0.73
0K .05 Tp< .01 p< 001

<32l 1> 9P Dgo| AHS

HAeol R FA JF2 viHY. webd Adeul A A &7 Aol HA G2 vHE Aoz JER
2] o FAE FA Ulgh Q14e] FAHH L£FHA th o2 £FYEFAA AP 2 S FHor H2
Agel ¥ 1 d Aolgke /MMHDE 2F UY g AYAT AAEs dAdY F AR A4S
AL ALt AEE, FETA, FEA EOM Zl A (1994)] wEd, SRS QR Wi HET7
HAch 2 el Fx A=A aUdES ¥ Aol Z ZtEolx] YAY FY 7FsAol Y AEFS
AE 2374 Agol 3F¢e v iOlE}—c 7 AT W A 2GS, U 151, 0y
(H2)= AETHEA, AEFA M A HA 2L, 4E Zu)e sk vhd £gA 717 @ vk
PR AEAR Agddrle AzHA Zagg. = B0 gAY AFEFLAL Zlolv} Hojd uw) B
g, el RHAFAM AEE T aFTA AR YR EAHZ, dEz, FAHS Adsach
H3)Z BAAE 27 HAe] Qe FE BE a2 JHY £FME et AEFS FRANA
HEFE v Aojgte 7ML XA = A A7 e AEL 288 0 (EAR) FHFN
A A, AN E Hed) sﬁ‘;* AsEo) gt
V.4E % o8 AlAME Egzh, #2olg= WAA & HFA1E) A4
A& Adeda E.Lzlait}(ﬂ—“rél 9], 2002). ma}
B A7 47458 vE A8 A7dAEFH v A A" R X AEGP oIt FETH(FH D)
gto] =oldty A28 AAE O3 g, HAl QEFR HENGAY vINA R Av|AbY) FH
&Rﬂ, AFolA e AFHE FECSFES A Ee 5 a9 2L FETE 28F 99
FAH &P Bl ¥4 &L Ay, FF A 8Rle, 71U X4 o2 (Spreng et al., 1996)7} THH

(Qol)% A e FHEEFE MA, 75
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