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-Abstract-

Key words : motivation, organizational commitment, job satisfaction,

organizational identification

A Study of the Effects of Motivation-Hygiene Factors
on nurse’s Job Satisfaction, Organizational Commitment,

and Organizational Identification

Lim, Ji Youngs

Purpose: The purpose of this study was to analyze the
effects of motivation and hygiene factors on nurse’s job
satisfaction, organizational commitment, and organizational
identification. Methods: The subject hospital was 4 tertiary
general hospital located in Seoul and Incheon, Korea. The
participants of this study were 521 nurses working in the
subject hospitals. The data were collected by self-reporting
questionnaires from April 1 to June 30, 2004. The data were
analyzed using SAS 80 program for descriptive statistics
and stepwise multiple regression. Results: The mean score
of variables were as follows. The motivation factor’s total
was 3.22, hygiene factor’s total was 2.98, job satisfaction
was 2.94. organizational commitment was 2.94, and organ—
izational identification was 3.62. The statistically significant
predicting factors of job satisfaction were achievement,
work itself and salary. In organizational commitment, the
significant predicting factors were achievement, advance-
ment, work itself, policy and administration, working con-
ditions, and interpersonal relations. In organizational identi-
fication, the significant predicting factors were work itself,
responsibility, interpersonal relations, and personal life.
Conclusion: With these results, it was identified that the
predicting factors of nurse’s job satisfaction based on
Herzberg's two-factor theory. The most statistically sig-
nificant factors were salary on job satisfaction, policy and
administration on organizational commitment and work itself
on organizational identification. So these results will be used

to develop the more effective strategy of nursing staff

sProfessor, Department of Nursing, Inha University
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management. And also these will be contributed to develop-

ing the nurse’s motivation enhancement plans.



