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Internet Shopping Mall Selection Using the AHP
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Purpose of this research wishes to present way to more safe and reliable operation way to shopping mall operation
companies as well as consumerism through general utilization present condition of customers and satisfaction investigation

that use internet shopping mall and establish wholesome commercial transaction order.

This research draws criteria and items about success factor through each precedent research literature investigation about

internet shopping mall success factor, and made up a questionnaire criteria and items that affect important internet shop-

ping mall company's selection to college students and graduate students with learning connected with electronic commerce

course. Execute pair comparison that require in AHP and analyzed priority weight about criteria and items to shopping

mall company selection.

As the result, Appeared that 'Credibility about internet shopping mall company's transaction' is considered most heftily
by importance criteria at internet shopping mall selection. Appeared that think 'Credibility of personal information leakage

prevention' most important to each criteria.
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