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Recall aims to remove the products hazardous to consumers or users from the commerce. However, a recall with a

poor decision making procedure could results in disaster to corporations. Therefore, recall managers should establish a

proper recall plan in advance to minimize the damage to business.

The purpose of the study is to propose a computerized recall management system(RMSys) to handle recall process sys-

tematically and timely manners. RMSys, a recall decision-making procedures software, consists of two different modules

such as recall decision-making module and recall procedure module. RMSys on the basis of the world wide web is de-

signed to be compatible to ERP(Enterprise Resources Panning). RMSys could play a role as a management support system

to help the corporations recall the hazardous products with minimum efforts.
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