SRR, BT
KRS RE e :
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e-H|ZU2A #7oJX 9] ISP FAX
3 A7

(8 b :
I, A2 V. 1s @ 229 947} ISP
II. ISP(information system planning) 1, IS &dAIT ISP
1. ISP 7 2, 279 {4t ISP
2. ISP} B & 3. ISP i) et /A4
O, e-H]Z2YA FFohrs FAA V. Z2&
1, e-HjRULA0] Ao Fagd
2, e—H)ZRU A9} S4dA Abstract
I.M B

ISP(information system planning))= ARRA|AEH HIpzLEo|} AZIE Alojo
ZFAglol Fag Ego|ut o|fE thRojA ft) o]2d olf= 7YY HHEAIAH
gt AU 71Y AR doiA BEAAYHY HFH FaA(d: sis)Do] BT FIt
g 71913k o]Est o]f= ARAAHE Nt = v-ET A7t Wol &7
HEof HJEAAH AYL 7PH QAT ¢ BFROEA F2 ALY £ HolA
71 g&Zolot,

3 AT Al 93 ISP FAl: oFA7HA] 7149 vt e HHAIAR e

* gadEn Agen zae

1) ISP(information system planning) | ARA|A"H AFYPL Z3n 7135 AE Alolo] SISP(strategic
information system planning)®} E&38l] AR

2) SiS(strategic information system) : AZFARAAHE W3ty 71Fo] AAE -2(competitive advant-
age) S BHH3y] Y3t Ao FR7|E A% B85 Uy
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A5 Atolo]l 73 B = 107) EoF Wel 3o ol 53] AT HAAGAY
U e-BZYA0] AR R A3 FFAY e-HTE AT AAAA FTLR AAH
251 i},

gE ISP +HAEL A, U™, 71eAA ARA, =], AZEY] 58 xF
st 2718 AFolct, Lederere}t Sethi(1996)0] 23t A H3x| 3t ISPLPLS vl
e ALY Z2RER AAEY ol B FHEAHOAL fdd0] gle HEAAY
o2 oloA Aol FERAIAH WE T ZHE BA 28 Hojztn Fuatd
A EXAQ ISP Ye FxEsta ok

ojg|gt ATl ISPE 37| AN B2 HEEEC] AAEHAY EEEH 24X
B2 7IdEol RS 71 A0 s AT + gle ARALHEY AP
TEAHY WE "iol ISP Y AHE At whEtd FEALEL 7id ¢4ge
870 w2t 2L BH tiAste] HZstn W3tsh= FEo] dasich fustd
<9 71 BHL @¥st o Fo] ErHsdly] Wi 7S Wslshe S AL
2 9T & e AEALAE Adsjordtt, uHto] ojopriEiA 71gL FRizte
A HEE = e FAGE 7HAT glojof 3t ol fAGL 7IQde] T2
Al B3l FAA 2948 FRY ¢ U= 713E AT Aolch(Leana and Barry,
2000). oj2gt o]FolA HHALY AFAEL FRALHY fA4Y T4 U4
314 =9tHByrd and Turner, 2000),

2 dFogMe e-u2U2L 83 dtofA 2= 71H9] fA4E R A%+
GOo2X ISP £ Ao s olof = FRALR WA, 2FF wjHE B3,
T3 ISP Y Ao AEE= o7 ISP YHEEY FA4E vln EALo =4 FHs)
e-H|ZYA A4 Hoh HAstn AFAQ ARALH AL £Ystux §ol

o

II. ISP(information system planning)
1. ISPQ| 744
AR A AE AH(information system planning)ol] i3t Aot ARAAH A3

F 2Hg ousin, oleist & BaL sl 719 Aol FRALHA LFsHe
Aol wistel uet Zebd Yt
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King(1988)2 HEAAY AP HANAYE AhdE 2A 37HA]Y SHADAR &
a3 ok, 1960t F719k 19709 Y] 271 AlA" A, 197090 FRtzt F7)7t
Ag A JEALY AY 1281 1980dHREE FRAA glolA FHAAY A
g9 3dA= ez Yk, 1970 o] HRAAY AYL ARGt oAraF AL
17959 AY R, oS o FY4g AY 8FAR 2o, a8 A wiE, 3
HAIAY #@elRAY 715E FAA7I7] HE et B 58 F BFoE 41 glon
(McLean & Soden, 1977), 1980 tioll= of7]ot}h 719 HA A A& of7|€) A9 7}
9S8 471319 2.8 (Moskowitz, 1986),

EF Vitale(1986)> FEAIAY AT F EXd AR 7l&o HFH 8o 7|3E
BAs7] A3 A TRAIFT ojet Zo] 2719 HHAIAHSY] ¥ 7Y W9 &
£4% 4FAYE A% BR2AHQ 7)15E A& AY A2 e A9 HRAX
do] dg2 o3t BxAHQ 75 9o FE r|eo HFH 8-S HRE = A
el 715712 A7 | otk JEAIAY AFe] FAHL olgd JHAAHY] o
&e] wisto| uhe} et

BRAAY A" £y BYE 2T FYEA Pyburn(1983)]2 “HRAAH A ¥
< @AY gAE Aol #F nYY ANRE R AZo|EE U A5k AT
£ 929 FRALY AYL BT £ Qe A AEEoP] Ho FAFH o= o}
7te ol et FHALEN AEERT Yo 2HE FoloRit: AL Az}
I Qi

BRAAY Ao Bg /Y ZEHQ HOZA Lether & Sethi(1992)« “PRA|A
g AgL 71 AgE At 7Y BEE AT ¢ JEFE H2HY 9L g9
g AFE FEAILHY ZEZELE e Ui Aot HEAAY AZLS EI
olzigt SE&ALHE AUY dojeuo|AE FASBH= Aoy ojgA AtE -84
AHEY] BE FoA @AY w9 oo M HEe SEAAHE A= A
ojct. kg FRAAH AL A7 d3f FAH 298 AL £ Y= W §
SAEEE FHse Aol "2t Al&3ta it

2, ISP HiHZ=

19 FuAaE AY 2 A4 7Y A dolA AL HEEL AL
U 3o el gen Af BEES FolM SE st e YirkHufnagel,
1987). A2 7190) AY AT AL AR FrALY AY 2L AHA 7Y
o B4l 44 ML o7l WUBL ot dsjo] AR B 7YY B4
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of SA MyFste] At Ut

O5e B2 71gEc] 98 ARgst e HESH die d¥stn od WHE
£0] of¥ 7|&o] A& %A EF7F Hol AHEHI YA T2 AR Al 13
of & ARFES AWtz o

21 WHES Y

2.1.1 NolanQ| 4%} O|=(stage of growth)

Nolan I} Gibson(1974)& 119] =FolA FRAAHS EAES YHDAER 4074
Z, 237, 7], SA7]) 2 SR FEstn ok HJHAAFOIE o 471x] A
%9 shtel &3%itkal b 22 oh TAR AgYsty] dof HreA] A4Are] Zt 1:}74]
2 AXoput ghctn #3481 ok Nolan(1979)2 1 THt) NESIEH 6 @A &
A7), F371, A7, 871, dolet B, K72 19 % o]&F Q‘J’iﬂ“‘l 7]
a4 a3t WRHE AURY. 4 AR FAFE Agel dig SAe Af9 #
FoM F2 EAESS AHRY o3} 2o

O 237] : ¥ 29 A, At of, JEALAY AY £ g9 B

@ 7] ¢ A AEE Hg RO & AR, AY £HY 29, vg A 2 TR

Ao w2 B¢l ol HA YEhd

@ BA7 w2 79 A, ZRALY #d A F=

@ 537 - BHY Az, YEAIAH HRo] gt AR FAO] Bo @& %z, b

ojejHjo] A 0] ALE-

® dlojg #e : dlojH HTEo 2HE Fro 2 H=FH 9o T Al2H

Mg sty A%t ol A= Af
® 471 $EALH ZEET LV HAEy 24 REEY B

Nolan®] A% oA B& e 22]0] A3LAHY o]Z(contingency theory)do ZTAHE F
2 qlom BE #4E0] of BYS AFFHT US B ohiet WYY AT WEE o
Fol F-8/del sl A& st A
| A% 232 @ JEAAHY DAY HAE HA S8 ohdEt 0T HE

]

AL ok DAl digt AF +YY 7128 oY Sk &, o] 2L A 4%
oA g FAE Hel wet oF dAR olFsl] A LE}E Agsted A2

}3} A4 o]Z(contingency theory): ©] o2& IAA HFo|2o] ZzIFY YA HZ(the best
ay) & ARso, 84 9 2Zo|M BEET Sl Vg, FE, AL So wet FFEEo) SetAof Ft
Bdojtt,

r]r 5 ok
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F e AHE 7L ey BE &8 AlagEol FUY HER AR deve
HolA B o o] RYP2 YRAAH AY +PL A% d¥tHA AYARA 1 ulE

2.1.2 BSP(Business System Planning)

IBMO| A 7HdgE BSP= 3H3F4] Al¥m Ak @S 28, o] i £4 7Y
o] At BERE molgt & o2t BRE GAS] A3 4 715 o] 715E Abo]
o] g% HYY 55L& ZAT T AN "ad AR Q(data needs)®t AR +

+ Zojth. BsSPY 7t 9AE FAHLE AHEW o3 Z

(data classes)2 ZAAS}
tt,

D 3 A9 A Y 9F<E:(gaining executive commitment)

®@ %A}e} #v)(preparing for the study)

@ ZA}Y) AZH(starting the study)

@ 4% A ;2] Aol(defining business processes)

® A2 79 A2(defining data classes)

® ¥ A2=e] BX(analyzing current system support)

@ 17959 B A (determining the executive perspective)

BFAANSHO] A 9)(defining findings and conclusions)

® AR FA A9 Ao)(defining the information architecture)

© A 44919 ZA4(determining architectural priorities)

O AR Y B 949] HE(reviewing information resource management)

@ A3 AE ZAl(developing recommendations and action plan)

© AR T (reporting results)

BSP2 289 FHF AEEL ARA|AH FLZ(information system architecture)E
TS AAQ A2d & AYE $Hste Aojd. o] HEEL 71y AMuto] 2A-
dlolg Ao digt AL ¢t AP /AL e v 2 A§ A4 2 A
FAREE 7K Ak, |

Sullivan(1985)-& BSPQ| FHAIHCZA FHYS Foof A ZAger U Hlg &
@3t BSPO EAA 11 AME o] U4 5219 7]%(centralized environment)oj]
A@siths AL 53 Yok BSP= A 7Igedl digt A (Y AAE stz
Sh= ol HUAHFFY HAEZZHA A7A glojle E7MssH AAR od & 71go]
drjo 719 HA Y dlojejuolAE AT FRAAY FZRE FEIJE A d4H0)
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A gsic}, BSPE ¢l ZHYS HAFE ¢ FY AW A AR Axd @7 %=
of A" BAZ EA3E 71Y BHANE AR Yk Sullivand AHIL 9
.

213 & MZQA(CSF : Critical Success Factors)

CSFE= Rockart(1979)°] 9J3] 7Hdd Roz2A 7|¢jel ATl AdlA 52 2B~
7t A9 ARE HTHoER £Y3y] YA THor F AUFEo|op 3l=(things
must go right) $43 245 YUl Zojth CSFe gtdo s <" WA
o3 ARSI AN FYAEo| LA e FAHE YW olE 53
< 24s=d Zag 4 4T ALEL golshs Zog o] HArk o]d VY
HHSS A3 Aeun g 2 |

O 4 4389 B4y 24 F2 ARA2Y AL $IP5hs HolAY 2 9

Ho AMdER 14

@ AFFY g FAYEL 719 Bx, A, @73 89 2x 7Y vt 2R

ojsiE "a= 3t}

@ ob] YL : wgo] AAE] Aol Hu FF & AHE Y 4F 899 A

et ool e At

@ WEAY A4 : ¥ AGRENA W A FRE HPsn Heg IRE A

gt '

® Wg &y : ¥ 9g oA AET YL EHdte DARA 1 He A= 3

oF dH AT 8UES =& I + J=F SH|E

® #4 HFFacle diFt ¢Aed 2F ¢ U 4F2YE FoAA o= Ao AR

a3 21 1 $A4eHE Wi

@ A AFa09 Hx 2H : A AFad A HFE 2T £+ s A=

£ ZA%
Aute] 24 : wgoe] F2HI ¢ F AY g2 AF FRA R 249 F
A AT AAET 2 3 Qe 3 805D HAAEE 23t o]F
A Fdozy 249 Y AT 8dozRE 4 4T AE, A4 it A A
E, 283 i 713 AEZH gyEd

@ HnAYE 24 Yas : AnPG93olA AY 4T AL PESA sk 24
24 o]5oA HA HF 2AE 3l EES A & o 7199 AFAHY 3
A AZ 2ol il e =gEtA st EFo] ok

o

o
_g:._l, [ol
¢
r

I A
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Aot 22 AP AAE 7HA CSF HHEL HEAAH AZey o] 2ag =5
24 ggd Bot o I &g et WEHAA Il ElS(executive
information system)¥E 37| AT PSS FE 4+ AFE Follls Z7EA
ARGET),

Teng(1992)2 119 =Fo|A HYYF A+ (business process redesign) 3 T
24 AR o}7|g A(information architecture)®} QAL 7}ZR3t1 o] AR o}7|=HA
£ /shs =124 BSPe CSFE EX Itk BSPE 719 BRE 9A%H) A =
2 7153 o] 715 E Aold gF IA9 355 mefshr] A ALz, CSFe 7Y A
ghofl A o= FHE ATAY Wl 2T AWHE ARk, & 4F AT H
Aol gt LA NE AAsH: PHELEA CSFY AM-S dHSHL Sl

2.1.4 HBESKIE: Information Engineering)

IE+= Martin(1982)°] 93 e HH2 024 7o) AR 3= AR Fa4S
2% Aoz 719 R d(enterprise models), A& 2 E(data models), dX =g
(process models)& F%317] Y 7|W& AFste WHEIN o] RIAEL FHAL
g gt fA87] A3 FAFA A4 wolAF F/Jgt) Martin® CSFEHE
# E-R(entity-relation) Z&-& WA A8 AL T3 oy o|FA Fe=
A CSF& gt #ejzEol 23l wEz £ 45 2452 v HY A A28e
TE53ed =22 59 E-R 29 o A8ES Wl o848 4 o
st Qi

2.1.5 7Ix|AMEt A H=F 28 (Value Chain and Competitive Advantage
Framework)

Porter®t Millar(1985)= 7} A|Q19) /g Hdgen o =g 7|Y9 =& &
T2 Ut 7HKE AEsr] Ad A4 PAR B 4394 HFE 71 S5 (value
activities)o]g} F-Ect o] 7IX&AEL Z8E(main activities)¥} HZEZ(supporting
activities) 22 JFE3} A FEEL JYB EF S 5(inbound logistics), YAt
(oprations), &% 53 8-S (outbound logistics), ol 18] AB]A(marketing and
sales) 2 Uen Bz B52 T 5o 4T3 o|Fojd 4 rE A Ysl= BFoR

Al detde] dF(firm infrastructure), YUAR4Ej(human resource management), 7]&

4) EIS(executive information system): YYHRAIAEE 3l DFHFA7E FY7)15S +Fsty HFE
He wyslod Bad A0l 2o o) ot AT Assln AN YA 23 4 TS At
= AZEYe] 2RIaYol},
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7Hdt(technology development), Ttull(procurement)® U=},

I 71e] HE + e 294 M FHE 7HE T (cost leadership), 4
£ 9 M)A A¥H3Hproduct and service differentiation) A& A|E3Hmarket
niche)@ FE3}1 o|gst Ao 7|EZQ & Ak Y Ho(strategic business
unit)&s 719 B4 39 3'*74]"11 7|28 2 Utk & e T A WolA g
2 AEE Tl @4 58, F9AY 4 58, A A9 AE, dAE g
o] A a8 &= AA 7]?3——4 2R /AR #3331 719 A= ol
A AYES aFor dAgezN ZAF L4E 24T 4+ U FAYEE M
RS dste 2 230 Slck o] WHEL FAYAER stodF 7Id e
BRASHA st YolrtA mlEo) AFRAAH] 288 79 AR #HE EAst=Y)

_ELEOOZ

1o
10
re
ox

II. e-H|=L|{A EHZF0A

1. e—business?| &9

e-business 7|¥o] tfat 7|2e] EUE Avinwd yge) G o] AN
850 AN dutH oz Ara] Bl oplst 2AFR, RAAES, AP ZRAA
& ZTAOR XA 229 A g9 IT/HEND 71 E8sl= &Fd
AdozAel oolg FHxm gk

e-businesso) 3t Ho)E Ay EW (F 1)} Zc}h

I'N

(¥ 1) e—business0i] l'-H.%_ He

Q771 A 9 |
WA vlzUsg 71, ZEds 290 ZQRNse T A

Bound & o2 AMxH el xdg;a A8 B3k 239 BFRYE FAT
King(1999) 71 95t Aok )

ARAFAR7E 718449 D dut7)49] S5 Aoz dEE njFHo=
7hEY 18(2000) # B2B, B2C, B2E 52 s 4 71¢] BEo] AUl w|=yAis}

HE Holrt,
Oracle(2000) e—businesse 7|go] Ayl 7|&S L3l v RYA B4S ZE
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Aoz WA A Yuidit &, EYAQY Ao RFA A
4 719 BE R (Z2AA, 23], 23} 5)& AR Ao @3
o] M@sh= Aojct,

AHY7]&9 RS B F8 HRYA ZEAAQ MY F uj=Y
IBM(2000) A BBV} §4leta, $°) DBAIART AFstn, 4ANE +3s17]
A3 F& A3k Aol

ALY, e, A2Ef, ¢ Aol F Hai 1] o9 AHY
AR71EeS o83 1A, FIFAA, FHIA, AY & FEH 9
KRG(2000) & & PARA Dedt AxgAR it S Hojdo] UdHU
AR7leg o]&% HAGANRE AL o2 FHAT u=
Ua A4 283t delch

Qo] Aol2 Z£33lo] HH e—business?] /gL th21} Zo] AYE & 4 Qo

O AFAHY v 2L HAE Y, HAN L g2 gAEt7] HsiA A Ee
N2e AR BN71EE A8 A,

@ 1T71%, 9% Z2AA, ZJ9uYL TUsts Ao8 HHO AFH AES F9
z7o) AAUL B4 A7 e A

Q@ AAANE 719 &5 AAe= &S WA =Hed, 7193 719 293
L 71dUiRel 2E 8550 ARE 71 Ad Zold A¥=EE A

3HH Andrew(2000)= e—commerce®} e-business T 8012 A& o djsto] A
B3t itk e—commerce®}t e—businesst F Wol & Zo] ‘gl AAH YEYI
(electronic network)] &-8-& oJu|atn, o] H|=2UA ZRAAE FAATIAY Z2
Hislal7] YA Az HEYR 7i4(QEY, EDD)E E83l= A F §ol9
TEEE MM, F 8ol AojH2R  e—commerce: 7)UTS RAFAHQ =
ZAAE R AoE 1A, FFA, YR JEYE ZFIcH

olgjgt TRAAE W, upAE, £, AF, 1Y AuA AZE AT A F
o, AFREEEo] Fof 52 9ujdltt & e-businesst e-commerced] G- TFT
Bk oplzt WRAHQ Z2AAr st & A4, AAwE]. AN, fFwE,
A, AXdme Foldk olHF BAZ e-businessHEHL e—commerceZ T
Hlg] oL B3 Bek ofvet Boh YRAHQ ZREA|A0 2¥E WiEn AsA, A4t
4, 2gjn v-GAGe 24& o8y w1 Jdgn dysta gloh

5) EDI(electronic data interchange): XMAEA RFE oujdin] HIFEH B4 F&§ AZEHE 4L & A
AR FofED 2EatE AR Q EME 283te] A dFFA glo] A ARl g3t 7)ol
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2. e-H|ZL|A o KM

A9t 2 gxg AR AL e VIYES S¥ske 7Y B3, AF
WE7)9) &, AHAE o fEe] W, AU HY FO2 dsto] B2 osE
An 9ok olgat @A Z2Y AA Y A, we AoMY FALsR A3 At
909 71 A2 7|d2d3 YL /MsdtA sk BE7Ied FA% ¥ s
olstel o 74sts R ok B3] mAHEY HA, W2 AR, HLh gopy
AR A@T A Aol EAL /AL gl 28Rl ZIgedA e olF L
2 A1}t (Poter, 2001),

o33t FHdtE e-HIZYA FAME 1 ol W Rriz §A4Y T840l ©S
223 gk dE S0 AFAY £y HFAHSE E§ HolL SWOTE4HL Y+
Hoglt M ofdL JAst RHoL Ve AELE AANF £ QUe EFT
=0l HIoe 9Rgtiolel FA3 Wty ¥ £ e FI4ES ZBo9Hd
Qti: 2&& ¥ gltk(Salmela and Spil, 2002), AWHOZ e-H|ZYA A3 Z
o] A8%0] 3A(turbulent environment)®o]A9] 7] KA FoAol B =
& 33 AAE Tk

21 o4l gt g Ze

7oA sael A Foe B 7bA 3PS T ohd BT AdolAw
Qutgoz 7|0l mhAl Sao) o] I At Ax $FL P PO
HAEAQ MEAAE 7T YA F 2o fA49 AHge] 7ol AAES AEst
1, 42e Agolt 4del Wast Y& Ik AoE HYE FAHL 9
t} (Dryer and Gronhaug, 2004)

710l gAAe] BE Ao 4 RdEL Ik LRE =E AFE dHEY (&®
2)¢ Zth,

6) Emery9} Tristo] ol5t® &o) 2o #7490 EAHoZM 445019 Aturbulent field)} & X flon
ol EASE TAAA 7+o m3agolA dolXE EAolut BEAAS UK 2gsts B &
AAo) UEE A850)9] g7 SHolth o7)olA Uehths BAs BEHAAL FAHUER dodF 9
22 sl s AV|AYL W2 oul7} gl Aol Hol Wy 232 ojedt A AF3r] Nt
of 129 Wiz XEAHE 7HAA "ot
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(B 2) S%d(flexibility)oll CHEt Fe]
aa el
5 7 gele fA4S ANE
- 9] §9A4(action flexibility): AAHY 2R 2 Ao zn W 3
Mandlbaum e &
A978) | pe) goldl(etate flexibility): SJEzREel Aol Qo] chyet the B3
JHE 298 4 gt N2Y9l 59
SA4e 3ate] BHAA A9
- Aago] YA £ = FHsd ALY 149 Y
Slack(1984) | - 3 A|Ag9] TAAA ThE A2 Ao g WBlste S Hl§
cA2ES wigkeled A A7 A2 A0 Wt S48, vl gol
A B4, el Ato] B24E 494 7H Aa”ot
99 AT ARG BN 24
Gupta & | * TIZA(sensitivity): A|2go] AYZX7} Hashy] o Aado] 88 4
Buzacott 9= Wi3}le] £&
(1989) | - A (stability): BAH HTE BHSHUA A2To] AT 4 U Wt
9] 37)
SURE BHN 2= BEFAX gt H-gH wh-3(adaptive response) 22
Gerwin | HOJ3n] 5717e] WhE JHRIE WA 2EE AN
(1993) ndo] W4 A BEFAAY, A AR {94, #49F FEEE, 4
=4
7149 eiERL 371 R (REFE, AESE, SAFE)NA olFoiAY
Carlecon o | Y 271 O S0l fA4E 1
oo | MR B o2 UG RSl AAY S 2AY H4
ooy | e =22y _
- ASSE L SAAS AXET NS A3 ZEA\AY A2
c 2G5 YA dFOA fENE E8sted EXEE HA
SAE B REE o thokyo dgstr] % 7Ide] HEke Aol
Do Grooge | S HENE L) oAt AN BE A B,
oy | R B QA T
L e Flee] LYHE AR 13
LThE B TE 212 W) S8 s
S04 Suel7] Sk ekt WHe & SHA ALY %A (robustness)
3 A agility) 2olE F2E.
Upton(1995) | * 74Q1%Hrobustness) : W3lo|T BF3ln A|A”o] HARAE AT 4= Q)
- A -3 agility) : ¥Slo) HHS-2 Yor|7|Brt HEE AAR ARIEHE §

2.2 e-H|ZLAL}

AL #al,

St xe
a84, 715 58 Z5aA s 2RAQ 7144, A8, FAH
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H3LE 7HA AR o)A} w2 71 B =HE aFstn Qloh & AA Z
Zog2RE F4T FA, AFolU AuAY AT Ho g BN T M=
A& ALt YA ¢ Qe ol 2R

(Bhanddari and Bliemel, 2004)¢] 9J3lH 719J& 9o AFT EAHAEL tHEA|7]7)
A3l 3712 FEO {44, & BAEAANY f-94, 71eddY f94, EFAAAXY #
S ZFololgitia A AstaL gt

2,21 MMEAH AL FHM(Flexibility in Product Offerings)
71K BAEEL 7100l RAEAA AFste AFOIU MulaE Suidtd, 7|9
AEs 53 A4S Hol Qi 1A% 2| o2 S 7|3, S Bedl s
EEoz BE AL U AZ £ Q7] Qo) AFHEe AlFdde #394E 7HA N,
719o] olFA FWsln P3Pk nAe) &8 WEAL 5 Y= FYS FEY &
AT 2 ASHY gAY kol o7 Rojo, EF ol YAE B5Y
W HEZE Aol AErt el /AT e AEAd e olng
OE 71dA dA 248 £ Qe FEol7i=sith e BS54 Qe
= W nAe] 7Y, s, &, 7idiet 22 Aof A% Aol AMA
AL F AIES T3 AAEERFEH W2 ARE 7Yl AAFY olHFd FuE
e—HZYA 7]l fRllflE 718E AT Ak e-vZYL TIPS olF 12
ZRE dojdl x|})e Az Fo Yoz 4m jYgATL olFF AYE P A4
e Az g@A3st yolrtopeit,

(2 A 44
% o

 H{g e orle
ox

_?{_1‘
T e
io
o

2.2.2 7|&0lMQ SHM(Flexibility in Technology)
2 AFEd o3 gEARe] 7l 7Ido] ARAH £HE FET + U= F2F

FHo2 olgFHI Yok oA LA dAE FAE YA F FHA e AF
& Aete pHeE &8 But opy Mulx, BAGE ¥, e g+ e

z8 Qsolt
Byrd9} Turner(2001)0] 9J5tW 7149 SA4L Holge] BHA, 33 S8A
dol 7154, A4, 71449 48, 7158 43, 71& e 59 o oy A
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(supply chain management), CRM(customer relation management) 52} 7]} &
I7HNE SAZFLEHN ZAH L9E FET 5= = 713E ATt APs

2.2.3 A0|Ae] SAHM(Flexibility in Collaboration)

e-H|ZU2 A Y= 7I9ES oY AFE F3t AR A HlF B
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of 7t FERE F7F ARl & & + Aok Contractor®}t Lorange(2002)] <]
st vjeie] 7197t 2 ARY 7A 29, 719 € A @Y s, 4y A
o] |islo] g3 1 JFo| FUY AR Azt ot 7|HS 7MY FEAYE &
e aEn A& ZAAEr] 8t FAT AFASFS 2ol 3t o]l 3t
o] F7HAQ FAYHEY] M A7 BofjolA Hol & 4 it
o2 st 24 FAJATY FAS E 4 Aot WA vl Eo|A0A Y 4nz}
AEel digh A4 JAHUE T M ¢ AT AAR 4ES wE 5= AU
4 Q= Aol otl7] wEe] AFEel dg EFAEE /AT Qo oledt gl
et B2 H|thAd(information asymmetry)-& 34317] A3 714 TS &
de Bt AHAOA AEY AL TS e A @IS stojoRsict
Sarkar(1995)c] 9|atH HAFAH A QlojA FALL LHAA EHHY AEo df
g 37t &3 Bh AEe] Jog 22 AHAE AlForsit il st o
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V. 1s & =xl9] RAdat ISP
1. 1S R4t ISP

11182 ZEA|AR A=nte] MEXQI 0|2

1.1.1 Nolan(1979)2] MZEl 0|=2(stage of growth)

Ie ABEALYY 4% GAE 6DAR Wil 7199 od B3 FRAAHY &
%ol ojzigt FEjo|H o] HHAAF L ojmF TAlof] Utk sk AZolEe 1 72

7) ZE9 vhA(information asymmetry) : AEY! o] Aol FFake} Fofal Apoloj A A|Eof
st AEE FIAF G4 B2 7HT Uik olEg AL HE o v Alole} s olEule] =9 ¥
2HZM e g it @2 FEE 2 =Ho] FH nigiA o] glojIoR o] FEke AFOR
A= it



276 REEREWHBEE

£ 53 Utk Ie 6 BAE 237, 7, $A7I, 71, diojE #a, 45712
3Pl HEA|AEE o] GAo w2t 4L okl FF3A gl Nolan®| 4% o
£2 710l ARALH AYE £UT W 2 7199 AEALEY AHE ADE

H
o
[o)
L
(o]
=
AN

_,L‘

¥ 7

1S BY ohye A A i RAAWS Tl Hale kg wAle] tehrhe
290 SHEL AHAAY AYe] ZdgozH BAY ode ¢2EA Hried
2 o7k glovt olg) el =we] tao] B3 9lrhKing & Kraemer(1983).

o

1.1.2 M8 J|1& F=(infusion)t B 7|& &i(diffusion)of M2 £3
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F 4§ 2(CsF) AZHU PHE
me] gt
(diffusion)
Nolan 9] A%} o|& BSP
e
25 ==

IT 9] #9¢(infusion)

(23 1) Sullivang| IT 9} gz

1.1.3 McFarlan & McKenny(1982)2| M™&F Z4XKstrategic grid)

Mok ARE 4% ol2el 1 7|BE £3 glov WX 29 3 $§ A2WY A
 ggkat njhel AZA & ALY N TEZE Q9 HTFH Fo wet 4747
B2 LRI orjo] Be FEAAY A £ %S Y A FEHE UEhid
Az Z+ BEL I 2o HAHT FHAIAY &5 YXE Uehdrt
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@O M (strategic) : JRAAH] BFo] AAY HY A U njhe 719 A
g B $a3 JEg it

@ W3AeH(turnaround) : °O|ALS ANYSZHE XMy AHE WHs= AH oY
23 AY Fejo &8 A2dE /AL oy Al 239 M YT
2% $& A29E At 9t

@ FA(factory) @ EA LFHIL Y& AEA2HS F FAHL & £8H &30
uoujEe] A e aavt ohyr,

@ A|Q(support) : e FRAAEG A MFAQ Holet A AlAHe] Z
2 5o =AY 8471 glov] A9 FRALHY dE 23] FF AY
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A} Y(support) ZAHfactory)
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g )

A SSALYY HYgH I
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e—H|ZY2A0 EAL ABHY AR, e—H|2UAE 7|&9 #4o] Hi UeUlo]
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Zigte 2 ¥tk AU oljgt fAH AP A A" e 2EE B HEE A
drde] Fxg 7He3tA i

EAZ, e~H|ZYULE ofHo| HAMIAHY FHE HolA SCM oluf CRMI}F 722
7199 ARJAXNAANA Fgatet 48210 FAANME H3LE ot o &9, A
23 A|F(strategic alliances)E T3 Y &S 7HAE Aoy ofxaAE &8
AEg gE7E 2ol

ANAR, e-v]RUALE e—H[ZUA FtEULY] FHY(collaboration)o] AAFo AR
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2. ZXo] K41} ISP

XX 2921 ’“EMAH' AEatel HAjo et MEXHL 0|2

27 037 BRALY AU BH 8L 29 B g8 B oz 4FAg
AES AN =EL §eY HEs)

Pyburn(1983)& 433 FHAAHY Ago] FFe njX= 27 QAESH

@ ARA|AY BEjAte] 2} (the perceived status of the IS manager)

@ 7199 $&ZA(the volatility of the business)

@ ARAAH 3179 ERA(the complexity of the IS environment)

@ 19 #AYAE9 YFA2] 44 (the senior manager's personal style)

® ARA2Y Beze] 19 Fdxto] ot 224 2A(the physical proximity

of the IS manager to the senior managers)

& B Yo FPHALY AY RFE FF0] ut HAF-HFAAA Fe, A~
342 B, EASE-FAHYA FHE YRk o] AFE 8749 71dE dgeR
Ape| AF(case study)F4{oll 23l HAIEoH A Aol ostH PRAIAY ez}
o] A7F ARA LY Ageol 7P dFE nAEe Aes Yehgen B3| 4 #
2153 AEAAY FYAL}Y Ao A 27t A YSHE ARAAY FEAE
7149 dA S5 F¥Yste A2 ey

stARt FEAAY B A9e ARALY AY FFo 2 EFode AY 9
FE AR Y AR WEAen JEAAY B 1Y FYA] A &4
QA 2 8AE AEAAH AY Ko BATFE-FAAQA RN 1384 5234
Bou AMAF-vFAHR F39 AYE HAIBIL e 7N E Fadt Aoz o
R =

Karimi(1988)= HRA|AY Ao Bl 7|&o] YRH =EE5E FHLE AT J2
A& Age Qo Ao FFE v A9 23 2AES Wik 1 89
52 AuRd o3y Zoh

D AEA A" AattA (stage of IS maturity)

@ ABAIAH AFel 7)7HISP horizon)

Q@ ARAAY o] N} A D(status and rank of IS executive)

@ HRAIAH dYo Ea1F el 24 (physical proximity of IS executive)

® AF o st £2)9] AH(organizational resistance to planning)

® %29 ZA|% 37 (economic environment of organization)
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@ %2 A3 oA organization planning budget)

719 &7 9] $%FAl(volatility of business environment)
@ 7199l AHtAHQA B34 (organizational overall éomplexity)
® =379 93 AWAl(risk tolerance of organization)

@ 24 9Y319 ZA)(existence of steering committee)

Harris(1989)= ARAQ AEAAE Ao gL A= 22 2AES SH/714
2 ¢l(environment/corporate), 71 A& (corporate planning), FRA|ARI} 7]1}e]
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oq7je] 3E= 2 23 HPES AWEE ogn P

® #3719 29l |

« 27)9] 371} BAA(complexity/size of organization)
e 7199 §5AT 719 7 (volatility of business and business environment)
e A19]o] A2 37 (competitive environment of the industry)
* 32 -3 (management style, formal vs, informal)
® 719 A
» 229] A& #A(organizational planning environment)
« 279 A& AY(organizational planning resources)
» A& A7t ZAol(planning horizon or time frame)

Q@ HEAAHT 719G H& .

* 220 .9’101/“] HABA A"l AMET} JA(IS rank and location in the
organization)

cABAAY DAY HuARSe] et BAHY 27 (physical proximity
of the top IS official to the CEO)

o 22|39l ZA|(steering committee)

o 71 QAT Ao thst JHA|AE E(S input to the corporate plan)

@ A~ A% | |

e ARAAE ZZ 9] B2} 37)(complexity and size of IS organization)

o AR A A" A2FA EX(strategic nature of information system) ‘

o AR A AE A JLZ(IS organization structure)

o 21291 AK(propensity of pioneer)

e AR A AEH Q] BEHof 3t FAI3Hformalization of IS purpose)
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« 23 9] A7)(organizational size)

+ A9 8-F(industry type : service vs, manufacturing)

« A8 A|7te] Zol(planning time horizon)
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» 27 AE RY(resources)

» 7\ AMeE A8 Q] Z(quality of strategic business planning)

e 2 Aot AL A5 WHY Z(quality of implementation mechanisms)
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mechanisms)
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o adge] FFE UAE 23 AJESE HHAST

229 fANE 7ol @AWY f3d & = YL THTE Leeuwdt
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T AR71e3 2AA9] FA = MIS HopollA @ =AARE Hof g9l AKX
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Abstract

A Study on the Flexibility of ISP in the E—Business Environment

Cho, Hyun-—dal

E-business might be characterized by open system through internet,
fortification of relationship between the suppliers and customers in chain
system of company, the collaboration among partners and the use of IT, For
these characteristics, e—business companies are becoming to suffer such burdens
as wide spread of global economy, industry deregulation, and the increasing
number of new entrants., In this situation, e—business companies should
maintain the flexible system to adapt fast changing environment,

Information system planning has been the important research area for many
years because of its strategic importance, Among various variables, organization
and IS context have been researched for making successful ouput of ISP, In
this paper, I studied the importance of flexibility in e—business environments,
And further [ examined the flexibility of IS, organization and ISP
methodologies. The forthcoming paper, I expect to investigate the relationship
between IS flexibility, organizational flexibility, ISP flexible methodologies and

successful ISP.



