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Abstract

The ‘KS-QEI is the quality evaluation model developed both by Korean Standard Association(KSA) and
this research team, reflecting the characteristic of KS products’ quality and the customers’ demand factors.
KS-QEI is a general index measuring and announcing KS products’ quality excellency through the evaluation
of its real user including customers and specialists.

This index aimed to evaluate and announce the quality level of KS product annually which was the motiva-
tion of products’ quality improvement to enterprises and guaranteed the products’ reliability to customers.
Ultimately, by competing in good faith among domestic enterprises and preparing foundation of continuous
research and investment inducement, it was expected to improve the Korean industry’s competitive power.

This study was intended to develop improved KS—-QEI by analysing 2006 research result, to which it had
applied ameliorated and enlarged index in 2005.

Especially, it established the weight by Analytic Hierarchy Process(AHP), which led to estimate weight
mathematically by comparing and evaluating the importance and difficulty by its index. And this paper ana-
lyzed the research result by using multi-variate statistical methods.
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