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Effective Use of Internet Communication Tools in Hotel Marketing
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With the introduction of internet applications to the hotel industry hotel customers are very

willing to use the electronic communication tools in their both searching information and
purchasing behaviors. It is generally agreed that the internet communication tools can be a
strategic one for less competitive hotels in the traditional marketing environment. This study
found that there are significant differences among several classifications of hotels in the use of
internet communications as a marketing tool. The study also found that there are some
possibilities for local hotels to overcome the current marketing handicaps with internet
communications.
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