7Y 32 AAHEHe 285 guis

719 AR A&H e &Ex e AT Ards 2UHE

i

25 2UHE 749

o8- 5 A7

o

2 of

HZ B0 ZAAY &4E f8 B2 VIS0l 7T AR A2Hg 2Yste $dsla glE FAolth B AR AlaHe BEEE 4
A717] YaiE AR Alad g @3 Aados RUHS/ENE ¢ e AAE 25 Aol eAHAd dA diEy 7Y BR A
HEE oI AANY ZUHE 75E AT 9A g2 9 dFolH

2 AFgMNE o2 98] ARFBEFE 2UE Y (JAM: Information Activity Monitoring) ZHY932E At o] AALE F3) 1 &
A& Bth IAMS 719 U9 F8% AE XY 25¢ 2N RUEYsn BAstd o ARE AL A s st P98t Ao
g 7199 R A Aol B 41X FoF A (FF Z2A| L, dofH, AHERY/RA IT Al B¢ 9 FEE AF3ch Agd
‘BRET UL 75 37 BES NS 7199 HA/AA %”3 AR Azde & 28R sldse] $9H glor ot N
53] A Aad T "aoe FasY LA o Bad AHF AlZte] 15T FA4vUY AR Aad i d4E 93 9
FA<l 5ol Hadth

FI9E - dHEE ZUEHEY, HAZ 1Y, 7Y FR MAH, HXUA g5 ZUEEY

Information Activity Monitoring for Enhancing the Utilization of the
Enterprise Information System

Kwan Hee Han' - Hee Seok Song"

ABSTRACT

Recently, many enterprises are introducing information systems for their competitive advantages. For enhancing the utilization level of
enterprise information system, it is quite important to monitor the usage states of the information systems continuously. However, most
enterprise information systems lack this functionality. Proposed in this paper is the framework of IAM (Information Activity Monitoring),
which is defined as real~time reporting and alerting of significant information-related activities. This IAM framework provides 4 different
views about the information system (data, IT system, business process, and participant) and is implemented as a part of integrated
design/manufacturing information system developed by aerospace parts manufacturer. By using the IAM function, IT personnel can monitor
significant information-related activities systematically and feedback to their users timely, and ultimately enhance the utilization level of
information systern.

Key Words : Information Activity Monitoring, RTE(Real Time Enterprise), Enterprise Information System, Business Activity
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