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Abstract : From Quality Management System in early 1990, through Safety Management System in 1998, to Maritime Security System
in 2002, the shipping/port industries had no choice but to accept such management systems as occasion demands or compulsory in recent
10 years. Furthermore some companies have introduced other system such as Environment Management System(ISO 14000),
Occupational Health & Safety Assesment Series(OHSAS 18000) additionally. But most companies have introduced & implemented the
quality, safety & security management system generally. This paper is to suggest the effective measurement & improvement plan of
Quality Management System.

Key words @ Quality management system, Shipping & port operation company, Improvement plan, Factor analysis, Structural equation
model.
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Table 5 Factor Analysis of Mediating Variables

Table 6 Factor Analysis of Dependent Variables
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