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<Abstract>

The Impact on the User Acceptance of Internet
Shopping Malls by Purchase Stages

Chang-Gyu Oh

Internet shopping mall has dual nature of information technology features defined by the
web-based application system and marketing features explained by the shopping marketplaces.
The purpose of this study aims at analyzing the consumer’s attempt to purchase and
re-purchase intention to the internet shopping mall to combine the IT perspective and the
marketing perspective. This paper develop the integrated research model with the acceptance
behaviors of customers through consumer’s purchase decision process(pre-purchase stage and
post-purchase stage).

The results from an empirical survey as follows: First, the integrated model is valid in
* predicting the acceptance of the internet shopping malls by using structured equation modeling.
Second, there are the differences between pre-purchase stage and post-purchase stage by each
conceptual constructs. Finally, the results of MSEM(Multi-group Structured Equation Modeling)
indicate the perceived ease of use and perceived trust to the attitude to the intemet shopping
mall is more effectively predicted at the pre-purchase stage. Vice versa, the perceived usefulness
to the intention to the purchase intention of internet shopping mall is more effectively predicted
at the post-purchase stage. This study provides an integrative approach to develop the effective
and successful internet shopping mall strategy.

Keywords : Technology Acceptance Model, Intemmet Shopping Mall, Multi-group Structural
Equation Model
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