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Abstract Performing a survey on the employers of S company that have built an EIP and used it
effectively, we examined the priority of success factors that are considered as important ones by
managers, general users, and system administrators. Then, we examined whether the priorities are
different among the users of EIP according to the job, position, and period of use. Further, we looked
into how the past and present EIP systems of S company implemented the factors that took the first
and the second places in priority for each of the four categories; the category of factors considered at
the time of determining whether to build the system, the category of system functions provided in
general, the category of functions provided with high priority when the system is used after the
building, and the category of factors that make effective use of the system once it is built.
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