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Design and Evaluation of a Personalized Search Service Model Based on Web
Portal User Activities
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ABSTRACT

This study proposes an expanded model of personalized search service based on community activities
on a Korean Web portal. The model is composed of defining subject categories of users, providing
personalized search results, and recommending additional subject categories and queries. Several
experiments were performed to verify the feasibility and effectiveness of the proposed model. It
was found that users’ activities on community services provide valuable data for identifying their
interests, and the personalized search service increases users’ satisfaction.
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