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Ubiquitous Computing Services
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Abstract

Evaluating ubiquitous computing services is important for the commercialization of the ubiquitous
services which will be running on electronic markets. However, despite its importance and usefulness,
assessing ubiquitous computing services is still in its early stage. Moreover, sufficient study of making
a distinction what are ‘ubiquitous computing services’ or not has not been provided yet. Hence, this
paper aims to propose an integrated methodology to assess the ubiquitous computing services. A multi-
layered approach is considered to assess not only technical but also behavioral perspectives. To show

the feasibility of the assessment model, three use cases are studied and evaluated.

Keywords: Ubiquitous Computing Service, Service Evaluation, Level of Capability, Level of
Ubiquity, SERVQUAL, Ubiquitous Business, Delphi Method
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