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A Methodology of Identifying Ubiquitous Space
Services for U-City Requirement Analysis

Ohbyung Kwon" - Jihoon Kim" - Keunho Choi"

Abstract

Recently, developing U-City as an integrated set of ubiquitous space services has been regarded as
a promising field in realizing ubiquitous computing technology. However, well organized requirement
analyses of U-City to declare what kinds of ubiquitous space services are needed and which ubiquitous
computing technology should be incorporated to come up with the needs are still insufficient. Hence,
the aims of this paper are to propose a set of unique U-City construction philosophies and to analyze
which services should be offered in the ubiquitous space services in U-Cities. A field survey to the
citizens who are potential end users of the ubiquitous space services was conducted to analyze the suc-
cess factors of U-City using CSF methodology. Focused group interview with professionals in the field
of ubiquitous computing technology in Korea was then performed to identify the relationship of the
ubiquitous space services and the critical success factors.

Keywords: Ubiguitous Computing, U-City, CSF, Lead User Technique
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