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E: Experimental group
C: Control group
X: Communication training program

<Figure 1> Research design
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<Table 1> The communication training program
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Session Contents
I Introduction, presentation after Johari's window is practiced
2 One-way communication, two-way communication training, a training understanding verbal- nonverbal communication
3 Making a role play with a practical case through communicating with patients and then transforming it into therapeutic
communication
Making a role play against the conflict situation and then transforming it into therapeutic communication
5 After watching 'Patch Adam's' video, a discussion about empathy, therapeutic communication

Final evaluation and feedback

<Table 2> Homogeneity test on the general characteristics between experimental group ahd control group

Experimental group

Control group

G | ch isti 2 df
eneral characteristics n(%)/Mean £SD n(%)/Mean £SD x“ort p
Gender Male 2(87 2 (9.1
Female 21 (91.3) 20 (90.9) 183 i 671
Age 21.87+1.69 21.91£2.00 .008 43 928
Interpersonal communication 75.48+6.47 74.0049.23 749 43 392
Interpersonal relations 76.87+4.12 75.41+2.32 3.645 43 .063
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on the scores for communication and interpersonal relations

between the two groups. (N=45)
. Pre Post Difference
Variables Group Mean=8D Mean=S8D Mean=SD ! P
Interpersonal Experimental 75.48+6.47 82.65+7.94 717+ 9.65 5930 005
communication Control 74.00£9.23 73.09+4.57 0.91£10.14 ' ’
Listening Experimental 9.34+1.30 10.00£1.12 66+ 1.77 2459 018
Control 9.50+1.37 8.95¢ .722 -55+ 147 ’ ’
Self-disclosure Experimental 20.78+2.39 23.2243.00 2.44+ 3.51 2231 031
Control 20.4542.69 20.68+1.84 0.23+ 3.10 ' )
Self-expression Experimental 17.87£2.01 19.13£2.30 1.26+ 2.88 1379 175
Control 17.56+2.50 17.64£1.50 0.08+ 2.81 ' ’
Empathy Experimental 18.65+2.04 20.26+2.45 1.70+ 3.13 3088 004
Control 18.362.42 17.18+1.53 -1.18+ 2.92 ’ ’
Relationship Experimental 9.03+1.29 10.04+1.33 1.37+ 1.76 1794 080
Control 8.86+1.46 8.64+ .95 -0.22+ 1.85 ' '
Interpersonal Experimental 76.87+4.12 80.70+5.64 3.96+ 5.43 2902 006
relations Control 75.4142.32 75.4546.86 0.04+ 6.22 ' ’
Safety Experimental 12.35+1.61 12.91£1.95 0.57+ 2.27 922 162
Control 11.91£1.11 11.90£1.31 -0.01+ 1.80 ' ’
Communication Experimental 15.13£1.69 16.00<1.81 0.87+ 2.28 1166 250
Control 15.32£1.21 15.46+1.60 0.14+ 1.91 ’ ’
Reliability Experimental 8.91+1.20 10.17+1.45 1.26+ 1.94 5526 015
Control 877+ .87 8.91£.97 0.14+ 1.35 ’ '
Intimacy Experimental 9.39+1.03 9.83+£1.59 0.44+ 2.21 391 378
Control 9.83+1.59 8.77£1.02 -1.06+ 1.25 ’ '
Sensitivity Experimental 6.39+ .84 6.87+1.06 048+ 1.47 1,685 099
Control 591+ .75 577+ .69 0.14+ .89 ’ '
Openness Experimental 12.78+1.86 12.87+1.79 0.09+ 2.31 1795 080
Control 12.64+1.09 11.68+ .84 -0.96+ 1.46 ' '
Understanding Experimental 11.91£1.12 12.83+1.80 0.92+ 2.00 814 429
Control 12.05+1.29 12.14+4.42 0.09+ 4.40 ) )
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The Effects of a Communication Training Program
on Communication and Interpersonal Relationship
for Student Nurses in Clinical Practice

Song, Eun Ju"

1) Full Time Instructor, Department of Nursing, Jeonbuk Science College

Purpose: This study was done to identify the effects of a communication training program on communication
skills and interpersonal relationships. Method: A communication training program was provided to student nurses
who were selected as participants during a course of clinical practice. Of the students 23 were assigned to
experimental group and 22 to the control group. The experimental part of the study was done with the
experimental group during 6 week program course. The control group received only a communication theory
course. Results: Communication and interpersonal relations scores on the post-test in the experimental group were
significantly higher than in the control group. Cenclusion: This program allowed nursing students to advance their
communication skills during their clinical trials. These are skills which are necessary for nursing practice. The
study demonstrated that a group training program that can provide students with practical support by improving the
personal relationship.
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