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The Effects of Expectancy-Disconfirmation of Attraction Affecting
Visitor's Satisfaction in Natural Recreation Forests
— Focused on Recreational Resources and Facilities —
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Division of Tourism, College of Business, Daegu University, Gyeungsan 712-714, Korea
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Abstract: The purpose of this study was to identify the effects of expectancy-disconfirmation (ED) of attraction
affecting visitor's satisfaction in natural recreation forest (NRF). After reviewing the literature about recreational
resources (RRs), facilities, ED, and visitor's satisfaction in NREF, this study analogized 11 attractions of NRF and
constructed the conceptual framework. This study had obtained data through a questionnaire, which surveyed 415
visitors at 3 NRFs in 2004 summer season. This study found that 1) The expectancy-performance of visitor's interesting
resources is the highest among RRs, 2) There was mean difference between expectancy and performance of attraction
at one percent significant level, 3) Safety facility had the highest ED value and plant resources had the lowest ED value,
4) The higher ED value of attractions, the lower value of visitor's satisfaction, 5) in multivariate analysis, such variables
as physical resource, social culture resource, lodging facility, foundation facility, safety facility, sanitary facility, and
education facility have been turned out be statistically significant at one percent level, 6) The relative contribution of
the ED of foundation facility, lodging facility, and education facility on visitor's satisfaction have been determined to
have respectively 2.50, 148, and 1.88 times more important than that of physical resources.

Key words : Natural recreation forests, recreational resources, attractions of natural recreation forest. expectancy-dis-
confirmation, Visitor's satisfaction
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g 060 030 0.30 033 027 039 033 051 049 050 1.00
MCKE (0.00) (0000 (0000  (0.00)  (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
et 064 035 0.38 038 035 042 041 050 048 047 049  1.00
LA 000)  (000)  (000)  (0.00)  (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

* Probability



465

o3 2| JItfEL A7 Ol BAUFE Of

E ORI e W AS 7T AT ROl Pl R
Ase 0372 71 whe AR v lsith A
T= 0. -

T S Ko T o of I
LN —_— -~ 4 K wm;x —_
o= o| A ﬂml,é%z_ﬁm%o, %_%#memﬂm BTy T
=) —_— Py — =
, |2  EEEEESEC882538| 3 g @I E_EE R lPaSs®ERY Tm
o | S NWcO?..MMMMO.O.OOOO oF EATOL7Ot. e, 7ATﬂumﬂmo],vml.mT¢7‘D|7_.A
g LSRRG = o’ S o 9
- 258828928 84878| fsxTe2ERly G M S !
2 2 EESESESaaT Y LG oy b oo %%Héé%%z R X0 Mg
=3 LIET T I TEN T T g D g X G W L PeT ST o gy
+ — ot ~ Ry A A G —
| w-czsgewszong @4@4%&&%%5 7ﬂommﬂaﬂw,mwaum b
$%| £EgSaT LS5 S g N TR BTy S
P~ — =8 0.0.0.0.0.0.00.0.“.V off ﬂ;‘“]mmw& UT.:,EL - X =% S B~
S 3|8 2] RLIIRIRIIS O#MﬂOCLI‘Ao, W ook — R
S &|m S “ © ﬂi%koAuoﬂmﬁaﬂ% aﬂﬂoﬁoo,7§$ﬂp‘0%ﬂﬁﬂ
> EZ223F322EE88) U haa (40 LR S TR S MT Y
2|8 8832TL888EE8S D [ S T E g Ve KT g
= S S oo o9 g S S 2= ~ T ok . ATOr.o,]L]lwroP
" IWB&MOOOOOOOOOO AMMLﬁgXMEE.m.WumAf.ﬁo 7_|ﬂmio‘w¢@ﬂmuﬂc,*dﬂ7mwAML
S |7 aa @1:7.&@]2#_ " mhy Mo H F B oor o= o) do
TESRYLECTBBRRA A A, ST wgmﬁﬂ@%w%;;kimﬂ
b7 ez 4= o ~ XU { . 1 roN ji N
53|02 g|58|833533355333< B p Mo R oW L@Qﬂﬁﬂa%ﬂ&é%%
Ll & = o = . U 0 ~ o ~ ol B oo N
528¢ g B R TEL L % ey M%M;%mmﬁ@w%ﬁ@ﬂ
ra T Cigpes Yt _ AN iTEe T 7 T e TR Ao
R T U = W N NG dvovlu_ao]77E
o N~ = & N S Mo = o7 TF o L N R e Ao Mo =
i< I DT e, S R B 1Vaéar.ﬂmqﬂﬂh1ol,o%%w%:ﬂ
— | e R UG e i i e IJI_&ﬂiamﬂzA_%1\ldnﬂa]anﬂ1i${@
.m 2= S mﬂmﬂﬁﬂj@u%ﬂﬂﬂiﬂﬂﬂ 7Wn@mﬂ_E%ﬂﬂww@PW@MW_LHﬁmMMLﬂo],ﬂu%% o
Z |82 5 £ dop o TR BB T oF o ANk oo ok N oMt R T N NE
e n S O] nno_lré_.ﬁn/"mdﬂo,l, T
g SoRTEX
)1.l1ro40m1/q_5|
o~ - Jl.A]v_AI 7DN\J/AO++/0.]!5
= _ozoﬂiFerIoWaﬁ7 = T = KX
— — "W S W R T o S #1.wl.ﬂlﬁx Ty AT%“WJﬂBJTQEW
CRCIN SO i i A A i
ﬂ@m,,nt%7i,mv W oo b Kr Fuﬁa;TWﬁmeﬁMo# & o T oD g TS
B 5 o AL gy al i BOR oo W o0 gy S o EE B 2 e
ﬁkoﬂLMﬂTﬂobuAurx‘wu oo E:L_WLL.‘_ﬂcZerﬂoﬁﬂANZ LU w N = -
¥ X Ve v 1 - . — —
u._mvwa%ga%%wm ) @g@mmool,rﬂm:_%&m %@%ﬂ,@m%%%
P XKaude g s RGN s R e o W rel _ H T oo
h —_ - I A ol i ol N el Ol ol W
MM‘UF N ol ol ™~ el v Taufoa ~ 07 — 7o — Tl A A
o r <0 T o ~ X 7 1 T N X% o IS . et o)
T ~ U fys2REITE KR i i R
- 4 = aoas e ) ©gr ©
L ) =T o Ho ShaE s Rl w ] 2R GO\ B
ﬁuj]F]ﬁb.\ME:i Tiﬂ, o N ~ J;OOTX]ZVOH,DY MXM‘UFAR/O. 30
iwﬁﬁw,ﬂg%ﬂﬁﬁﬂ%g% =] mmﬂmoﬂwﬂmol%MQmM :_%%%Wﬂﬂag %0
o X ™ o o)) ~ B S AR Yoz L e B v — =
KPP PE SR ETd y ki fEEIisgsSgt TEENiEETR T
oY TR R0 A% of 5oy oph R — B w o £ 9 R 04 xS ot o
owﬁm_)ﬂwncqeovqoﬂ%%g mh g%m%%quwzﬁwm% %Afﬁﬂﬁﬁaﬂ%ﬁ =
- N ft o) of 0 Rl =) — % s
&FOMHW%E%MMRE%M wmn% mwo]MjaHOOtMLuxﬂh7@D_&a ﬁnmwﬂemu.oiwﬁuwm‘_qmﬁ MT
N o@-)‘ ~X J.Olelnmoﬂmo WO e o & ! e f Nro‘
Tomh="7F_ " o x5 [ = TGN S M e oy )
woRe W B R A_/Twmﬁﬂ% m-mmo‘owfmmmt%%ﬂ%@%w% ﬂ,m,oﬂuﬁ%%ﬂgoﬁ W
= -~ f .
%%ﬂﬁ%gﬂ%gﬁﬁ __ww___mﬂﬁvﬁonWWm%%g DnmUTET AT m
TR oy Loy ﬁﬂ?ﬁlemw7o_wy%o.r B m;)go&ﬂoﬂmeAﬂL &«
IERTT el o F oy RN v TS LS e
NEfesSgrreas K S R RS =0 =
%wmo%%zﬁﬁ%ﬂ@m 3 ,

s sl Al %

=

=
RN

3z
ar

HEA

EEFOERER

o
71REA]

o~
T

3t 3914

5
it

7=

il

4

12}

]

R

A}&] -

]

o
-,

R

Rl

¢

A 91§

o) 2}

=), A5A



o]
AA

SFEellN ol §Eo] EAY oo

(o]

H

5%2]

[e]

L

TEEIMEEEE Al 95 W A 4 F (2006)

466

o)

iy

¢} 7]

Ao Ukttt @ 284 219, AL EalAte,

BiK

o] 3k 0.100)th. MEHEE

3} 2 A

3
ar

A

19] 1

z

J

A
=

7FE At

Q)

<

]

o

=

Al
ol 7V 717t &

e ZIAl Aol B84 2R o) 7B A
10022 &, o]o] Hs)] SHA| A2 | 48u), W-SA]HL

of £ 2149 7t)E
1.88H], 71dkA) 42 2 508 ©) 203 o7

A, 91484

7]1511-

=

1
Fu

17} o]-&

A

SERSEINTES]

]

=)

2d
H
=

] 71
159 71y
o 414 Fe)7 3

A
=

2

T 71 %7t 7}
AEE 1002 2 ), oo vz $upr e | 48u),
A8 1.8840, 7)
2 AR A
o] ol 7] wl&

J

ol

17} Al olor

i A5 ==

9]

X

N

ol

~

I

ﬂmo

o
!

=0

ok

EEER

iy

[e]

o AA

M

=

S 2 AlEHT "Ajeh 7o) T

=i
bR A

ko]
po

]2l T3

T

b, AEIA S ol o]

2l

°

EL, A1k o] 9lef] B
g
3

7

N
}714Q1 HuE{go)

[e]

?l_
A=

o

w0
&

74

==
=

)

k<]
T

o

!

ol

o]t}
=]
B

te]

o
=

o
A8 ol o]gake] ol §AEl, AR, A4 Sl

=4 712]7}h gol %

o
Ra

sl

=

fL

CERRED

7FE AT 5)

RE

U
°] 1% ] ol 4] 2po7t

]

I
)

e}
L

nj ko] 719}

=

<]

o
S
=
=

o] th&k o]-8-2te] 7iry

= t-test

o) 22)4 7}

=

FATh.
=
4o
j =

F, 1) 2h g E F o8}

Fol 7t 74 29kt 2) %
o] ol

%

2
wpE ol B W

R
7 E5% ol How

o]

+ AT, 7R A7} 7}

«

]

17}3

7u 59k A4
1%

(5]

Ji & 71 EE AA
71 =9} dH o) 7}

[e)
1

k)
i

A
(A2)E et 4) o] g nEe) g E

A g
=
=



BRI P HFR B ML) M Xe 328 - A9FSHe] A A e F4oz — 467

p
e
-
in
&
K
ojp
N

}

Bom
xo, o
)
S
oﬁ.
N
“oT
> Lulln
O
r iz ' N
N
ST
I o
N [‘il
- 2
:lgl' i
u
«
Rl
L

=9 A

~N
i

i
(o3
(g
=
BloofN yg oX @ g
)

2
= fo
o
S
X

Al A&

o))
1)
[

i
~

g

rir

o}l

ld

s
v
el
ey
Lo
o
o
o
)
X,

rr

e yo ig
45 o

o

2,

ol
l (ot
f

of
o
£
i)
ofo
>
i
=2
X,
@,
KRS
o
e M

N
2,
N
)
tilo
A
i
i<
ko
)

o
AN
~

(o3
>
X,
lo
o
oo
S

o 0¥
1 %
z° _),‘
I e
4o n![O :‘—}‘

ol
WE
o X
oS -
[k -
il
H
juich

Do
o
=
o
o2
o
i3
et

o O}'l.,
o

,
%
ilas 4
4

N XS

%]

(i}

o

ko of o

E
o}
{
=
T o
2
O e H
e o
N
pass
Fop L

o2
- o
lo

ek

N
)
do
=

=
r o
e
-
i
:J_l
o
oo
o
o I
o
e
)
o
fu
Mo 2

R Ea =
o wu wn
R

=2
18
e
ruin
ofy
2
2
2
=
o

W
e 2
[0

o
e
)
oS
i)
1o
=]
——
i)
H
s
N,

Ao
ol
Ot
i)
OO
o
ok
2
il
o
2
>
e
-y Fo
>0

pod)
ka%
vl

32

& [o

b

FPE
‘e

-
r\r
B
—LI
£
oX.
N

4, N
o

> — o
e
rio
2
o
(T oy
o)

N
)
;9
53!
.?L'
S
oZ
D)
e
ME,
_)..l
i
e

reF

=2
X
1o

=]
=

we rir
-3
4

B

2
lo
=)
i
%
o3
0,
jaic)
lo,
2
2
2
re
o)
{0
[k
il
M
i)
4 m op X F

g0} 2ol Zuio rw EE RS )
2 o g, A9} A

A Foge) P19 21444 5

N

w2 oot L 2

o @ yo O
T
oo gk

-

¢

A%, o153, 2002 A FUY o1& UEE A,
S48EA 91(6): 733-741.

=

, A 2004, AAFGH o8 AE FH
gagl 24, s FokatsA) 8(2). 47-53.
Aa, 94, 2E2 0 2003, AAAFAEE SubaA el &
B 2 B43 du] #d3e A G s
oFshe)x] 7(1): 13-21.
Ao 1996, BRNLE, Aguiska S3E, pp. 483
A2ds], o147, 2000, FA Y o]gAe) 7)Y, NZHE A
3, ZTNEYAF 50l PIXlE 9%, TEAFAT 3(1):
9-31.
e, ANE. 2000 FHF AAFEE BEH o]g49] o
5719 v B A7 A-AAAT 8(1): 52-63.
WA 5] 2000, ATFAAE. UAIAL AL pp. 384.
olfrAll. 1997. IARKERH GG o] A FE An|27ke] 3o
of #ak AF. ARFEFIT g(1): 101-118.
o]ZA, A&, AF. 2004, o] Eo] AEdh= AAFAY
W supade] el sherabdFodsha A 8(3): 31-39.
. 2001, AAFGE F9AI olgRle] FY BET

%
&
=

2
ok

i}

of #et At PR 19(35): 96-103.

THE, WiRZ] 2001 3 FUEH W Fage F
2plel zpel. gh=tz7d a8 X 29(2): 29-31.

THE, AR3E. 20000 HLEFAE AAFIEY AHE9
po). g7 8HE] A 28(3): 39-52.

A 2000, ol VER WIS WAE AAFUEY

A ez AERFESEA 43): 2741,

S7e, ANE. 2004, BRAPNLBRIY Be) ALFUY
o) AgH oA olgmELe} Auuae] B3
7. AFEAA AT 12(2): 48-57.

Gunn, Clare, A. 2002. Tourism Planning. 4th ed., Washing-
ton: Taylor&Francis. pp. 429.

Jubenville, Alan. 1976. Outdoor Recreation Planning, Phila-
delphia: W. B. Saunders Company. pp. 290.

Mayor, Edward J. and Lance P. Javis. 1981. The Psychology
of Leisure Travel: Effective Marketing and Selling of

Travel Service. Boston: CBI. pp. 281. http://www.foa.go.kr

(200661 64 9Y A4 20069 8% 21 AH)



