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This paper investigates how perceived price, airline service quality, perceived value, passenger
satisfaction, and airline image determine passengersfuture behavioural intentions. To test the
conceptual framework, path analysis using a maximum likelihood estimator, was applied to data
collected from Korean international air passengers. It was found that all the hypothesized
relationships were statistically significant. Perceived price, perceived value, passenger satisfaction,
and airline image were each found to have a direct effect on Korean international air passengers

future behavioural intentions.
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