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Abstract

The main purpose of this study is to develop an economical efficiency and maximize
efficient characteristic of national defense supply. It's very important to select a supply unit
which is excellent in business because it’s maximize its efficiency in procurement. So this
study focused on the users’ dissatisfactions and the elements which have an effect on
procurement, especially when they have a general competition contract.

In order to have a good result, we studied the papers from Ministry of National Defense
supply headquarters and the National Defense Quality Control Office, and referred to various
data which contracted within recent 2 years and collect users’ dissatisfactions in 3 years in
track and mobile equipment field. And we present a analysis between the dissatisfactions
and the elements of procurement method by SPSS 120.

(KeyWords: procurement, procurement method, economical efficiency)
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