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A Study on the Elevation of Software Process Level and
Performance through Software Process Improvement

Songchul Moon' - Hyunsoo Kim™

ABSTRACT

This paper studied the improvement of software process of the software firms. Software process infrastructure level of software
process is very important. This study provided that software process infrastructure have an significant influence on the process level,
process infrastructure management level, and software process performance. The result showed that software process high level is elevated
through management activity of organization infrastructure and technical infrastructure. And organization performance is elevated through
fit between process level and quality culture of software process. Problem factors of software process infrastructure improvement is lack
of process improvement mind, leadership and investment. Therefore software firms must construct process improvement through supporting
of process quality mind and investment with process infrastructure improvement.

Key Words : Software Process Infrastructure, Management and Organization Infrastructure, Technical Infrastructure, Software
Process Level and Process Performance
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