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A Study on the Job Satisfaction of Cooks
of School Feeding

Suk-Hee Lee and Kyung-min Yoo
Major of Food and Cooking Science, "Sunchon National University

Abstract

This study examines the job satisfaction of cooks of school feeding. Sampling was taken
among school feeding cooks except for those of Kangwon Province and Cheju Province.
The factors affecting on the job satisfaction was investigated to find ways to raise the job
satisfaction of cooks of school feeding.

Four factors were extracted in all. It is found that these four factors have affected the
job satisfaction of cooks of school feeding in order of working satisfaction factor(.493),
co-worker communication factor(.463), job environment factor(.185), and advancement
factor(.146). Accordingly, more opportunities for career advancement should be offered to
raise the job satisfaction among them, and the establishment of better work environment
and the optimum staff are urgently needed.

Key words : job satisfaction, school feeding, working satisfaction, co-worker communi-
cation, job environment, advancement.
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{Table 1> General characteristics of subject

Characteristics Frequency(n) Percent(%)
Male 6 25
Gender
Female 233 97.5
20~39 years 25 10.5
Age 40~49 years 192 80.3
50 years or over 22 9.2
High school 127 53.1
College 75 314
Education
University 31 13.0
Post graduate 6 25
Married 218 91.2
Marriage
Single 21 8.8
0~5 years 17 7.1
Working year 6~10 years 141 59.0
11 years or over 81 339
Seoul 18 7.5
Kyunggido 90 37.7
Working area Chungcheongdo 57 23.8
Kyungsangdo 53 222
Jeonlado 21 8.8
Full-time 190 79.5
Working status
Part-time 49 20.5
Elementary school 213 89.1
School Middle school 12 5.0
High school 14 59

Total 239 100.0
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(Table 2> Descriptive analysis : Job satisfaction

Items Mean S.D. Rank
Business amount 2.14 1.16 16
Importance of business 452 0.69 1
Aptitude of business 3.79 0.64 2
Business exhibition opportunity 2.64 0.86 11
Work satisfaction 2.68 1.05 10
Equipment satisfaction 225 0.81 15
Working environment 1.91 0.83 18
Allowance 27 1.09 8
Standard of living 2.56 0.78 13
Change of post intention 279 1.04 7
Advancement opportunity 177 0.84 20
Advancement view 1.61 0.77 21
Conference with firm 2.61 0.83 12
Discretionary power 2.55 0.90 14
Business cooperation 3.26 0.79 4
Company satisfaction 3.22 0.88 5
Teaching staff's attitude 3.04 0.77 6
Dietitian attitude 2.69 0.87 9
Employee arrangement 2.05 1.10 17
Job selection 333 0.76 3
Job recommendation intention 1.85 0.71 19

Total 2.67 0.71
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(Table 3> Factor analysis for job factors
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 788
Approx. Chi-square 1833.100
Bartlett's Test of
o Testo df 105
Sphericity
Sig. 000+**
VARIMAX Rotated Loading
Co-work Job Commu-
Items Working o-wor T Advance- (.) lit
. communi- environ- nality
satisfaction . ment
cation ment

Business exhibition opportunity .105 417 172 600
Work satisfaction -.067 003 004 683
Allowance 214 250 -.008 J71
Standard of living 120 397 059 .70

Company satisfaction —213 .081 .549
Discretionary power 114 .149 697
Business cooperation .060 110 .149 591
Teaching staff's attitude 228 —.004 -.019 602
Dietitian attitude .091 400 048 686
Employee arrangement —.238 418 .651
Advancement opportunity 27 102 813
Advancement view 162 154

Business amount .045 32 507 | 555 | ess
Equipment satisfaction 133 .040

Working environment .074 .094 >

Eigen values 5.296 2.131 1.553 1.476

% of Variance Explained 35.307 14.206 10.351 9.383
***p<0.001.
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{Table 4> Reliability analysis for job velated factors

Corrected  Alpha if
Factors Variable Mean S.D. item-total item

correlation deleted

Business exhibition opportunity  2.64 0.86 .5950 .7838
Work satisfaction 2.68 1.05 5844 7892
Working
C o Allowance 2.71 1.09 7623 727
satisfaction
Standard of living 2.56 0.78 6972 .7609
Company satisfaction 3.22 0.88 .5365 8158
Total 2.76 0.26
Alpha 8159
Standardized item alpha .8188
Discretionary power 2.55 0.90 5736 7283
Business cooperation 3.26 0.79 6254 7151
C rki
WO Teaching staffs attitude 308 077 5243 7463
communication
Dietitian attitude 2.69 0.87 .6560 .7006
Employee arrangement 2.05 1.09 5349 7710
Total 272 047
Alpha 7773
Standardized item alpha 7892
Business amount 2.14 1.16 7126 7070
Job
° . Equipment satisfaction 225 0.81 6143 .5820
environment
Working environment 191 0.83 6311 5595
Total 2.10 0.17
Alpha 7259
Standardized item alpha 7558
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(Table 5> Effect of factors on overall job satisfaction

Model R R R? Std. err.or of Durbin-
the estimate watson
1 981 963 962 .1583 1.398
Sum of df Mean square F Sig.
squares
Regression 151.605 4 37.901 1513.406 000
Residual 5.860 234 0.025
Total 157.465 238
B Std. error  Beta t Sig. Tolerance ~ VIF
(Constant) 1.524 051 29903  .000™"
Working s
L 562 .017 493 33.8% .000 750 1.333
satisfaction
Co-worker v
L. 580 .019 463 29.894 .000 .663 1.508
communication
Advancement 154 016 146 9921 000" 739 1.353
JOb ek
. .198 .015 185 12.799 000 761 1314
environment

L

p<0.001.
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