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Abstract

The objective of this study is validating the effect of Hotel kitchen environment on the
cook's job involvement. The literature examination classifies the study domains into the
hotel kitchen environment and job involvement for this study. In particular, it has provided
the theoretical background for the field study and questionnaires developed for the research
were distributed to the employees of five-star hotels in Seoul, Busan and Gyeongju, and
questionnaires were collected to use for analysis. The finding of this study involves the
factors of human resources and safety and sanitary effect on cook’s job involvement. The
physical environment factors, nonetheless, are treated important to the cooks but didn't have
a positive impact on job involvement.

Key words : hotel kitchen environment, job involvement, human resources, safety, sani-
tary effect.
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