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The Effect of the Web Site Information Characteristics on the Customer
Satisfaction, Relationship Commitment
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With the increasing popularization of the Internet and in the rapidly changing environment
with uncertainty, corporations are faced by severe competition to survive. In the meantime,
corporations have been quite interested in building and operating their Internet-based websites
and invested much to them, since their deployment is emersing as a new means by much they
can perform their marketing activity and comercial transaction. And then we investigated how
these classified characteristics on website could influence on customer satisfaction and
Relationship Commitment.
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