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{Abstract)

In this study, | would like to suggest an idal model of web
navigation design which can enhance users’ web usability. |
would like to prove that when users enjoy web navigation design,
they access information much more effectively. Using a survey, |
suggest some types of web navigation design for users. After
that, | conducted an experiment with 4 types of web navigation
designs, which have been developed to reflect varying stages of
comprehensibility.

My survey focused on three points. First | measured the time
they spent to search for information. Secondly, | tested whether
they lost their way while searching for information and if they did
lose their way, | checked whether they could recover from their
errors and find their way back. Thirdly, | investigated whether
layout, location and size of the web navigation design factors
affected usability.

The results of my survey indicated that users spend the shortest
time, have the easiest interface, and have least error incidence
under the web navigation design to enhance old-aged users’
web usability.

Thus, developing a universal web navigation design can
encourage people to be more involved with the internet.
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